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Annex A 

Revisions to Supply Manual 

Note: This annex was updated July 15 2015 to make editorial corrections, 
ensure consistency with the equivalent French document and align with the 
terminology used in the Government of Canada Integrity Regime. No 
substantive changes were made to the content. 

The current Supply Manual – version 2015 1.5, effective date 2015-07-03 
does not reflect the changes resulting from the new Integrity Regime. The 
Supply Manual will be updated shortly to reflect these changes. 

(Substantive revisions are shown in bold text) 

 

1.30.25 Code of Conduct for Procurement 

(2014-11-27) 

a. The Code of Conduct for Procurement consolidates the government's existing 
legal, regulatory and policy requirements into a concise and transparent 
statement of the expectations that the government has of its employees and its 
suppliers. It ensures that public servants and suppliers are working from the 
same statement of expectations and commitments that clearly outline what is 
acceptable conduct when contracting with the government. The Code applies to 
all procurements done by Public Works and Government Services Canada 
(PWGSC) (for PWGSC and/or on behalf of client departments) and it requires 
that PWGSC abide by the legislation and policies outlined in the Code. It is a 
single point of reference to key responsibilities and obligations of public servants 
and suppliers. 

b. Bidders must also comply with the Code of Conduct for Procurement and 
be eligible for contract award under the Ineligibility and Suspension Policy. In 
addition, Bidders must respond to bid solicitations in an honest, fair and 
comprehensive manner, and that accurately reflect their capacity to satisfy 
the requirements stipulated in the bid solicitations and resulting contracts, 
and submit bids as well as enter into contracts only if they will fulfill all 
obligations of the Contract. 

c. Pursuant to the Code of Conduct for Procurement, all PWGSC standard 
instructions to bidders include Integrity Provisions (see section 4.21 Integrity 
Provisions). 

http://www.tpsgc-pwgsc.gc.ca/app-acq/cndt-cndct/contexte-context-eng.html
http://www.tpsgc-pwgsc.gc.ca/app-acq/cndt-cndct/contexte-context-eng.html
http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html
http://www.tpsgc-pwgsc.gc.ca/app-acq/cndt-cndct/contexte-context-eng.html
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3.22.5 Exceptions to Processes when an Emergency 

(2014-03-01) 

a. With respect to the Vendor Performance Corrective Measure Policy (VPCMP), an 
exception may be made in accordance with section 8.180.25 Exceptions. 

b. With respect to the Integrity Provisions (see section 3.51 Integrity Regime - 
Overview), contracting officers must first verify with the Registrar of the 
Ineligibility and Suspension List that the supplier is eligible to be awarded a 
contract. Where the emergency is occurring after hours, and the Registrar is not 
available, the verification process should be completed the following day. 

3.35.1.40 Authorizing and Issuing Task Authorizations 

(2014-09-25) 

[….] 

b. Integrity Provisions  

i. Once initial verification is completed as per section 5.16 Integrity 
Compliance, contracting officers should regularly verify  with the Registrar 
of the  Integrity and Suspension List that the supplier, or the supplier’s 
affiliates, remains free and clear of any convictions, charges, investigations 
or discharges. 

ii. During the contract period, where a supplier has been identified as 
committing certain acts or offences, or receiving a conditional or absolute 
discharge (see 5.16 Integrity Compliance), the Assistant Deputy Minister, 
Acquisitions Branch (ADM/AB) must approve the continued use of such a 
contract. 

3.51 Integrity Regime - Overview 

(2014-09-25) 

1. PWGSC administers the Integrity Regime under the authority of the PWGSC 
Act, the Financial Administration Act as well as through the operation of 
various Memoranda of Understanding that have been concluded with other 
government departments and agencies.  Where a government department or 
agency has the authority to contract, the determinations made by the 
Minister of PWGS  under the Ineligibility and Suspension Policy may be 
relied upon by that department or agency in making a decision on whether 
they wish to enter into a contract with a given supplier/potential supplier.   

https://buyandsell.gc.ca/policy-and-guidelines/supply-manual/section/8/180/25
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2. The Integrity Regime consists of the Ineligibility and Suspension Policy and 
the contractual clauses that are incorporated by reference into solicitations 
and contracts and which create legal rights and obligations on the parties.      

3. The contractual clauses that form part of the Integrity Regime operate in 
isolation but are intended to be consistent with the Ineligibility and 
Suspension Policy.  The contractual clauses operate where PWGSC has a 
commercial relationship with a given supplier/potential supplier and the 
Ineligibility and Suspension Policy allow the Minister of PWGS  to provide 
suppliers/potential suppliers with prospective determinations of 
ineligibility/suspensions where there is no immediate relationship.  The 
contractual clauses may be used by other government departments and 
agencies to bind supplier/potential suppliers.     

4. A government department or agency, as the case may be, may make certain 
decisions under the Integrity Regime.  The Public Interest Exception, for 
instance, is an example where the knowledge and expertise of the 
government department or agency is better suited to making decision on 
whether it is in the public interest to contract with an ineligible 
supplier/potential supplier.  A government department or agency may also 
exercise the right to terminate a contract, where such a right is provided for 
in the contract.  

3.52  PWGSC Ineligibility and Suspension Policy 

The purpose of the Ineligibility and Suspension Policy is to provide information 
about the new Integrity Regime which aims to determine which 
suppliers/potential suppliers are ineligible to do business with the Government 
of Canada.  The Ineligibility and Suspension Policy allows the Minister of PWGS 
to make prospective declarations of ineligibility for entering into contracts with 
the Government of Canada. 

1. The Ineligibility and Suspension Policy applies to supply contracts, 
construction contracts, real property contracts and service contracts.  The 
Ineligibility and Suspension Policy does not apply to certain specified 
contracts, including, but not limited to:   

(a) contracts that relate to the fulfillment of obligations by a public body 
under: 

 
(i)  an international agreement to which Canada is a party and in relation 

to goods or the carrying out of a work or works or the provision of 
services necessary for the implementation or exploitation of a project 
related to that agreement; 

(ii) an international agreement relating to the stationing of Canadian 
troops and in relation to goods or the carrying out of a work or works 
or the provision of services necessary for the fulfillment of that 
mission;  
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(b) contracts for goods, services, real property and construction in relation 
to the carrying out of a work or works or the provision of services on 
foreign soil and concluded on foreign soil; 

(c) inter-governmental agreements and intra-governmental agreements; 

(d) financial contracts;  

(e) insurance contracts; 

(f) contracts of employment; and 

(g) real property contracts that are lease agreements that contain an option 
to purchase real property; 

(h) contracts for the leasing goods that contain an option to purchase those 
goods at the end of the term; 

(i) contracts that are ancillary or incidental to a main contract that is 
covered by the Ineligibility and Suspension Policy and that was in 
existence prior to the adopting of this Ineligibility and Suspension 
Policy;  

(j) options under a contract that is covered by the Ineligibility and 
Suspension Policy that was in existence prior to the adopting of this 
Ineligibility and Suspension Policy; 

(k) contracts between the Government of Canada and Indian Band Councils; 

(l) transfer payments (grants, contributions, and other transfer payments); 
and 

(m) procurement transactions under the foreign military sales program. 

4.21 Integrity Provisions 

(2014-09-25) 

a. Further to the Integrity Regime as summarized in section 3.51 Integrity Regime 
Overview, and section 3.52 PWGSC Ineligibility and Suspension Policy, all 
solicitations must include the appropriate standard instructions and the general 
conditions which include the Integrity Provisions. Any modification to the Integrity 
Provisions must be approved by Assistant Deputy Minister, Acquisitions Branch. 

b. All competitive solicitations must include standard instructions 2003, 2006 or 
2008 and the applicable general conditions. By submitting a bid, offer or 
arrangement, the bidder, offeror or supplier, is certifying the accuracy of the 
statements made in these provisions. 

c. All solicitations negotiated on a sole source basis must either include standard 
instructions 2004 or 2007.  

d. Bidders, offerors and suppliers, must ensure that subcontracts include Integrity 
Provisions no less favourable to Canada than those imposed in the resulting 
contract. However, subcontractors are not required to provide a list of their 

https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/1
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/3
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/3
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/1/2003/active
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/1/2006/active
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/1/2008/active
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/1/2004/active
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/1/2007/active
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directors for verification nor is the contracting officer required to submit the 
names of subcontractors for verification. 

e. In accordance with the Integrity Provisions, bidders, offerors and suppliers, who 
are incorporated, including those bidding as a joint venture, must provide a 
complete list of names of all individuals who are currently their directors. Bidders, 
offerors and suppliers, bidding as sole proprietorship, including those bidding as 
a joint venture, must provide the name of the owner. Bidders bidding as 
societies, firms, or partnerships do not need to provide lists of names. 

f. If the required list of names has not been received by the time the 
evaluation of the bids is completed, Canada will inform the bidder of a time 
frame within which to provide the information.  Failure to provide the 
names within the specified time frame will render the bid non-responsive.  
Providing the required names is a mandatory requirement for contract 
award. 

g. For existing contracts, where the contractor refuses to make changes to the 
Integrity Provisions section and/or provide the Certification as requested in the 
Template Letter for Addition of Provisions to an Existing Contract (see Annex 
8.13: Letter Templates for Integrity), the contracting officer is to request a written 
response explaining the reasons for the refusal or request the name and phone 
number of a senior manager. PWGSC higher management will contact them. As 
these provisions are mandatory, any request for an exception is to be presented 
to the Assistant Deputy Minister, Acquisitions Branch for those product/services.  

h. In cases where there is an impediment to contracting with a proposed contractor 
(i.e. an offence) who is also the sole source of supply, the contracting officer 
must first consider developing alternative sources of supply. Where that is not 
feasible, the contracting officer must determine what mitigating measures should 
be put in place to ensure that risks to Canada are properly managed. The 
contracting officer should consult with the Acquisition Program Integrity 
Secretariat (APIS), of the Policy, Risk, Integrity and Strategic Management 
Sector (PRISMS) to determine the appropriate measures. Contact the Integrity 
Support Services, within APIS, by email at DGAIntegrite.ABIntegrity@tpsgc-
pwgsc.gc.ca. 

i. See section 5.16 Integrity Compliance for details on the process to be followed 
before contract award, issuance of a standing offer or supply arrangement, or 
publishing of a pre-qualified supplier list. 

4.21.1  Administrative Agreements 

a. An Administrative Agreement is a negotiated agreement between a 
supplier/potential supplier and the Minister of PWGS to suspend the period 
of ineligibility/suspension.  In most circumstances, the supplier/potential 
supplier generally agrees to such things as separation of employees from 
management or programs; implementation or extension of compliance 
programs; employee training and information; outside auditing; access to 
contractor records; or any other remedial or compliance measure.  The 
Minister of PWGS reserves the right to impose additional sanctions, 

mailto:DGAIntegrite.ABIntegrity@tpsgc-pwgsc.gc.ca
mailto:DGAIntegrite.ABIntegrity@tpsgc-pwgsc.gc.ca
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including periods of ineligibility in the future if a supplier/potential supplier 
fails to abide by the agreement or engages in further misconduct. 

b. With the exception of the Public Interest Exception (PIE), the Administrative 
Agreement may not affect solicitations of Canada that are in existence at the 
time that it is concluded, but generally act against future solicitations, 
issued after the Administrative Agreement has been concluded.  
Administrative Agreements remain in effect unless they are terminated for 
default by the Minister of PWGS or until all of the rights and obligations have 
been fully satisfied by the supplier/potential supplier.  An Administrative 
Agreement may also be amended at any time to account for new 
circumstances and events. 

c. Where a contracting authority has a right of termination of a contract, the 
supplier/potential supplier may request an Administrative Agreement in lieu 
of termination from the Minister of PWGS, which shall contain terms and 
conditions. 

4.21.2  Public Interest Exception (PIE) 

a. PWGSC or any government department or agency, as the case may be, may 
enter into a contract with a supplier/potential supplier or any of its affiliates, 
to the extent that it is permissible in law, which have been convicted or 
pleaded guilty to any of the offences referenced in Part C of the PWGSC 
Ineligibility and Suspension Policy where it necessary to the public interest 
and for reasons which may include, but are not limited to: 

i. the need is one of pressing emergency in which delay would be 
injurious to the public interest;  

ii. the supplier/potential supplier is the only person capable of 
performing the contract; 

iii. the contract is essential to maintain sufficient emergency stocks in 
order to safeguard against possible shortages; and 

iv. not entering into the contract with the supplier/potential supplier 
would have a significant adverse impact on the health, national 
security, safety, security or economic or financial well-being of the 
people of Canada or the functioning of any portion of the federal 
public administration. 
 

b. However, PWGSC or any other government department or agency, as the 

case may be, may only rely on a PIE where the supplier/potential supplier 

has concluded an Administrative Agreement with the Minister of PWGS, on 

such terms and conditions that are necessary to safeguard the integrity of 

that solicitation for which a PIE is required. 

 

c. An Administrative Agreement under a PIE applies only to the solicitation 
for which the exception is granted.  An Administrative Agreement entered 
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into under a PIE may not change the period of ineligibility that is 
otherwise applicable to that supplier/potential supplier for past conduct 
and on any other solicitation.  The supplier/potential supplier is deemed 
to be eligible for contract award when in receipt of a PIE, but only as 
specifically provided for in the Administrative Agreement. The Minister of 
PWGS will, in determining whether to enter into an Administrative 
Agreement, consider Canada’s obligations under the trade agreements. 

 

4.21.3  Contracting with Ineligible/Suspended Subcontractors 

a. The PWGSC Ineligibility and Suspension Policy applies to all first tier 
subcontractors.  Contractors/potential contractors must be aware that they 
cannot enter into a first tier subcontract where: 

i. the potential subcontractor, or its affiliates, has been convicted or 
pleaded guilty to any of the offences referenced in Part C, Section I of 
the PWGSC Ineligibility and Suspension Policy; and 

ii. no pardon or equivalent has been received for the above referenced 
offenses, and 

iii. for which no prior written approval has been provided by the Minister of 
PWGS. 

b. Contractors/potential contractors who do enter into subcontracts with 
ineligible suppliers may become ineligible to contract with Canada with 
the period of ineligibility being five years, to commence from the date that 
the Minister of PWGS  has declared the contractor/potential contractor to 
be in breach of this obligation, and provided written notice thereof. 

5.16 Integrity Compliance 

(2014-09-25) 

a. Before contract award, issuance of a standing offer (SO) or supply arrangement 
(SA), or publishing of a pre-qualified supplier list, contracting officers must first 
verify with the Registrar of the Ineligibility and Suspension List (the 
Registrar) if there are certain acts, convictions or conditional or absolute 
discharges associated with the supplier or the supplier’s affiliates. Acts or 
convictions are defined as those indicated in section 01 of Standard Instructions 
2003, 2004, 2006, 2007 or 2008. Certain acts, convictions or conditional or 
absolute discharges will render the bidder or proposed contractor ineligible to be 
awarded a contract. 

b. The verification process is not required for call-ups against an SO nor is it 
required for contracts pursuant to an SA. 

c. Verification Process:  

https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/1/2003/active
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/1/2004/active
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/1/2006/active
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/1/2007/active
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/1/2008/active
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i. Before awarding a contract, issuing an SO or an SA, or publishing a pre-
qualified supplier list, contracting officers must submit the information on 
the supplier to the Registrar of the Ineligibility and Suspension List at 
Surveillancedelintegrite.IntegrityCheck@tpsgc-pwgsc.gc.ca using the 
Integrity Verification Form. 

ii. A confirmation e-mail that a review was conducted will be provided to the 
contracting officer by the Registrar within 2 hours. 

iii. Contracting officers are not required to verify whether or not suppliers 
should have provided a list of directors, but are simply to submit to the 
Registrar the information as received from the supplier. Where bidders 
have not provided a list of directors with their bid, contracting officers must 
submit the complete legal name, address and PBN of the successful 
bidder/offeror/supplier, along with the solicitation number (or proposed 
contract number) to the Registrar of the Ineligibility and Suspension List. 

iv. The Registrar will assess if a bidder should or should not have provided a 
list of directors.  

d. Verification Responses: Five responses are possible, as described below. The 
contracting officer is to keep a copy of the confirmation e-mail from the Registrar 
in the procurement file. This process and the estimated timelines will be delayed 
if additional information is required, such as consent forms to a criminal record 
verification or further proof of identity such as fingerprints.  

i. "No Match": This response confirms that the contracting officer may award 
the contract, issue the standing offer/supply arrangement or publish the list 
of pre-qualified suppliers. 

ii. "Alert": This response indicates that there is a confirmed conviction or 
conditional or absolute discharge with the supplier or the supplier’s 
affiliates, so the supplier is ineligible to be awarded/issued a 
contract/standing offer/supply arrangement or to be included in a list of pre-
qualified suppliers. In exceptional circumstances, contracting officers may 
be required to follow the instructions in section 3.51 Integrity Overview. 

iii. "Additional Information Required": In such instances, at the request and 
at the discretion of the Registrar of the Ineligibility and Suspension List 
(the Registrar), the Registrar may require the bidder or proposed 
contractor to consent to a criminal record verification, and to submit further 
proof of identity such as fingerprints. If the bidder or proposed contractor 
refuses, its bid will be declared non-responsive. 

[….] 

  

mailto:Surveillancedelintegrite.IntegrityCheck@tpsgc-pwgsc.gc.ca
http://www.gcpedia.gc.ca/wiki/PWGSC_Integrity_Verification_Form
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Annex 6.4.1: Approval Authorities and Additional Signing Authorities in 

Support of Clients' Programs Only - Other than for Canadian Commercial 

Corporation 

(2014-09-25) 

[….] 

1.1.5 Integrity Provisions 

a. The Assistant Deputy Minister, Acquisitions Branch (ADM/AB) must approve all 
procurements to enter into or amend a contract (including call-ups issued by 
PWGSC) with a supplier who has committed certain acts or offences or has 
received a conditional or absolute discharge, as specified in the Integrity 
Provisions of Standard Instructions 2003 and in other standard instructions and 
general conditions. 

b. This also applies to the issuing of supply arrangements and standing offers, the 
publishing of a pre-qualified supplier list and the assignment of contracts. 

c. With respect to contracts with task authorizations, the ADM/AB must approve the 
continued use of such a contract. This level of approval is required regardless of 
which version of the Integrity Provisions is used in the contract or procurement 
instrument. 

d. In such circumstances, contracting officers must request direction from senior 
management, in consultation with the Acquisitions Program Integrity Secretariat 
(APIS), by e-mail at DGAIntegrite.ABIntegrity@tpsgc-pwgsc.gc.ca. 

e. For further details on this topic, see sections 4.21 Integrity Provisions and 5.16 
Integrity Compliance. 

f. The Director General or Regional Director General must approve all procurement 
transactions under the Acquisitions Program where there is a potential for 
wrongdoing by the supplier, or its affiliates, (i.e under investigation). Contracting 
officers should follow the approval process established in their sector/region. In 
certain circumstances where heightened due diligence is required, the approval 
level may be increased to the level of Assistant Deputy Minister, Acquisitions 
Branch (ADM/AB). This applies to:  

i. awarding or amending a contract, a call-up under a standing offer or a 
contract under a supply arrangement; 

ii. exercising of an option; 
iii. the continued use of a contract with task authorizations; 
iv. assigning a contract; 
v. issuing or amending (to extend) a standing offer; 
vi. issuing or amending a supply arrangement; and 
vii. publishing of a pre-qualified supplier list. 

[….] 

mailto:DGAIntegrite.ABIntegrity@tpsgc-pwgsc.gc.ca
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8.70.2 Compliance with the Integrity Provisions 

(2014-09-25) 

a. As stated in the general conditions, the contractor (or offeror or supplier) must 
diligently update, by written notice to the contracting authority, the list of names 
of all individuals who are directors of the contractor, during the entire period of 
the contract (or standing offer or supply arrangement). Whenever it is 
appropriate, the contracting officer should request the contractor to update this 
information. The Registrar of the Ineligibility and Suspension List (the 
Registrar) or the Acquisition Program Integrity Secretariat (APIS), of the Policy, 
Risk, Integrity and Strategic Management Sector (PRISMS) may request the 
contracting officer obtain this updated information. 

b. Where the contractor's information has changed, the contracting officer must 
follow the verification process as indicated in 5.16 Integrity Compliance. In 
addition, as it becomes aware of acts, convictions or conditional or absolute 
discharges, the Registrar will periodically inform contracting officers responsible 
for the impacted contracts/offers/arrangements. 

c. Where such relevant convictions, acts or conditional or absolute discharges are 
identified during the period of the contract, including contracts with task 
authorizations, standing offers or supply arrangements, the contracting officer 
must, after weighing the impact on operational requirements, consider 
terminating the contract for default, setting aside the Standing Offer and 
terminating any call-ups or canceling the Supply Arrangement and terminating 
any resulting contracts issued by Public Works and Government Services 
Canada. In cases where the conviction, act or conditional or absolute discharge 
is with respect to an individual who is currently a director of the contractor, and 
the individual resigns or is dismissed from the board of directors within a 
reasonable period of time, Canada may continue the contract, standing offer, or 
supply arrangement with heightened scrutiny, subject to other defaults. 
Otherwise, the Department will have the discretion to terminate the contract. 

d. For the approval of procurement instruments, contracts, or call-ups, or revisions 
or amendments thereto, as well as for contract assignments, where the supplier 
has committed relevant acts or offences, see section 1.1 Exceptions to Internal 
Approval Authorities of Annex 6.4.1 Approval Authorities and Additional Signing 
Authorities in Support of Clients' Programs Only - Other than for Canadian 
Commercial Corporation. 

e. Contracting officers must continue to verify the Vendor Information Management 
(VIM) System for any other measures against a supplier. 
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8.70.5 Amending Contracts 

(2014-09-25) 

[….] 

d. Integrity Provisions 

Contracting officers must follow the verification process specified in 
section 5.16 Integrity Compliance for each amendment to a contract except for 
administrative amendments, contracts awarded under supply arrangements and 
call-ups against standing offers. For further details on the verification 
process, see 5.16 Integrity Compliance and 8.70.2 Compliance with the Integrity 
Provisions. 

 . The amendment format will follow the form of the original contract. The 
amendment should identify, by using complete clauses, any changes, additions, 
conditions or deletions. 

[….] 

Annex 8.13: Letter Templates for Integrity 

(2014-09-25) 

1. Template Letter of Rejection of Bid/Offer/Arrangement for Integrity reasons 

This template letter is provided for instances where the contracting officer has to 
advise the bidder/offeror/supplier that its bid/offer/arrangement has been found non-
responsive due to relevant acts or convictions. 

The bidder/offeror/supplier should be given 2 business days to respond. 

*Note: Contracting officers will have to tailor the letter to their situation. 

Public Works and Government Services Canada 

Date: {insert date} 

Attention: {insert contact name} 
{insert supplier name and address} 

Subject: Solicitation Number {insert solicitation number} 

Dear Ms./Mr.{insert name} 

We regret to inform you that your {insert bid or offer or arrangement, as appropriate} 
has been found non-responsive due to a relevant act or conviction which matches 
one of those identified in the Integrity Provisions of the Standard Instructions {insert 
applicable Standard Instructions}. 
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The conviction of {include number and title of conviction} of {insert name of relevant 
Act in italics} was found against {insert name of company or individual against which 
the conviction was found}. 

As indicated in the Integrity Provisions of the Standard Instructions, the commission 
of the said acts or offences renders you ineligible to be awarded a contract. 

If you have information which may indicate that the findings are not accurate, please 
provide it to the contracting authority, as indicated below, by 5 p.m. eastern time, 
{insert the date corresponding to two business days from notification to the supplier}. 

If you would like further information on these new measures aiming at strengthening 
the integrity of the procurement process, see Public Works and Government Services 
Canada's Integrity Regime website at http://www.tpsgc-pwgsc.gc.ca/ci-if/ci-if-
eng.html. 
{Insert Contracting Authority’s name} 

Contracting Authority, Public Works and Government Services Canada 
{Insert contact details} 

  

http://www.tpsgc-pwgsc.gc.ca/ci-if/ci-if-eng.html
http://www.tpsgc-pwgsc.gc.ca/ci-if/ci-if-eng.html
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2. Template Letter for Addition of Provisions to an Existing Contract 

Template Letter for Addition of Integrity Regime Provisions to an Existing 
Contract 
 
This letter is to be used when adding or revising the Integrity Provisions in an existing 
contract, when a significant contract amendment is to be done such as an increase to 
the contract value (such as exercising an option), to extend the contract period, to 
modify the requirement or for the assignment of a contract. 
 
The contractor, and affiliates, may be requested, at any time, to provide additional 
information if required by the Registrar of the Ineligibility and Suspension List to 
perform a more thorough verification.  
 
Note: Contracting officers will have to tailor the letter to their situation. 
 
 
 
Public Works and Government Services Canada 
Date: {insert date} 
Attention: {insert contact name}  
{insert contractor name and address} 
Subject: Contract Number {insert contract number} 
Amendment Number{insert amendment number} 
 
Dear Ms./Mr.{insert name} 
 
You are receiving this letter as a result of the Government of Canada recently 

announcing a new Integrity Regime, which establishes policies, procedures and 
governance measures to strengthen the integrity of procurement and real property 
transactions. 
 
Moving forward, PWGSC will apply the new Integrity Regime, referenced in the Annex 
to this letter, to all solicitations and contracts.  

 
In accordance with the new Integrity Regime, PWGSC is requesting your consent to a 
revision to the above referenced contract to comply with these new measures and is 
requesting that the Contractor agree that general conditions {insert 2010A or 2010B or 
2010C or 2029 or 2030 or 2035 or 2040, as appropriate} ({insert appropriate date}) be 
replaced by general conditions {insert 2010A or 2010B or 2010C or 2020 or 202 or 
2030 or 2035 or 2040, as appropriate} (2015-07-03 {OR insert date of latest version}) 
and form part of the above referenced contract. 
 
If you agree, please return to my attention a signed copy of this letter no later than 
{insert month, day, year}, 5 p.m. eastern time. In circumstances where a record 
suspension (criminal pardon) has been obtained, or capacities restored by the 

http://news.gc.ca/web/article-en.do?nid=995629
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Governor in Council please provide us with a certified copy of confirming 
documentation from an official source within this time frame. 

 
 
 

Agreement 
 

I, ___________________________________[Contractor’s Name] (herein referred to 
as the "Contractor" by its Authorized Signatory(ies)) hereby agree to the afore-
mentioned modifications to the general conditions to incorporate the new integrity 
provisions (referenced in the Annex to this letter) to the above referenced contract. 

 

Signature: __________________________________________ 

Date: ______________ 

Print Name: ________________________________________ 

Title: ______________________________________________ 
 

We are looking forward to hearing from you. If you have any questions, please do not 
hesitate to contact me. 
 

Regards,  
Insert Contracting Authority’s name 

Contracting Authority, PWGSC  
Insert contact details 
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Annex 

Certification – New Integrity Provisions 
 

Contractors must comply with the Code of Conduct for Procurement; they must 
respond in an honest, fair and comprehensive manner, and accurately reflect their 
capacity to satisfy the requirements stipulated in the contracts. They must enter into 
contracts only if they will fulfill all obligations of the contract. 

In their contracts, Contractors confirm they understand that to ensure fairness, 
openness and transparency in the procurement process, the commission of certain 
acts or offences may render them in default. 

Contractors and any of their Affiliates are required to remain free and clear of any 
convictions and any conditional or absolute discharges specified in the Integrity 
Provisions. 

For the purpose of these Integrity Provisions, everyone, including but not limited to 
organizations, bodies corporate, societies, companies, firms, partnerships, 
associations of persons, parent companies and subsidiaries, whether partly or 
wholly-owned, as well as individuals and directors, are Contractor's Affiliates if:  

d. one controls or has the power to control the other; or 
 

e. a third party has the power to control both. 
 
“control” means 
 

a. direct control, such as where: 
 

i. a person controls a body corporate if securities of the body corporate to 
which are attached more than 50 percent of the votes that may be cast 
to elect directors of the body corporate are beneficially owned by the 
person and the votes attached to those securities are sufficient, if 
exercised, to elect a majority of the directors of the body corporate; 
 

ii. a person controls a corporation that is organized on a cooperative basis 
if the person and all of the entities controlled by the person have the 
right to exercise more than 50 percent of the votes that may be cast at 
an annual meeting or to elect the majority of the directors of the 
corporation; 

 
iii. a person controls an unincorporated entity, other than a limited 

partnership, if more than 50 percent of the ownership interests, however 
designated, into which the entity is divided are beneficially owned by 
that person and the person is able to direct the business and affairs of 
the entity; 

 

http://www.tpsgc-pwgsc.gc.ca/app-acq/cndt-cndct/contexte-context-eng.html
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iv. the general partner of a limited partnership controls the limited 
partnership; and 

 
v. a person controls an entity if the person has any direct or indirect 

influence that, if exercised, would result in control in fact of the entity. 
 

b. deemed control, such as where: 
 

i. a person who controls an entity is deemed to control any entity that is 
controlled, or deemed to be controlled, by the entity 

 
c. indirect control, such as where: 

a person is deemed to control, within the meaning of paragraph (a) or (b), an 
entity where the aggregate of 

 
i. any securities of the entity that are beneficially owned by that person, 

and 
 

ii. any securities of the entity that are beneficially owned by any entity 
controlled by that person 

 
is such that, if that person and all of the entities referred to in paragraph (c)(ii) 
that beneficially own securities of the entity were one person, that person 
would control the entity.  

 
Lobbying Act 
 
By consenting to these provisions, the Contractor certifies that neither it nor any of its 
Affiliates have directly or indirectly, paid or agreed to pay, and will not, directly or 
indirectly, pay a contingency fee to any individual for the solicitation, negotiation or 
obtaining of the Contract if the payment of the fee would require the individual to file a 
return under section 5 of the Lobbying Act.  
 
Canadian Offences Resulting in Legal Incapacity 
 
By consenting to these provisions, the Contractor certifies that: 
 

a. it and the Affiliates of the Contractor have not been convicted of or pleaded 
guilty to an offence under any of the following provisions which would result in a 
legal incapacity under section 750(3) of the Criminal Code and for which they 
have not been pardoned or received a record of discharge under the Canadian 
Pardons subsection: 
 

i. paragraph 80(1)(d) (False entry, certificate or return), subsection 80(2) 
(Fraud against Her Majesty) or section 154.01 (Fraud against Her 
Majesty) of the Financial Administration Act, or 

http://laws-lois.justice.gc.ca/eng/acts/L-12.4/
http://laws-lois.justice.gc.ca/eng/acts/C-46/
http://laws-lois.justice.gc.ca/eng/acts/f-11/
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ii. section 121 (Frauds on the government and Contractor subscribing to 

election fund), section 124 (Selling or Purchasing Office), section 380 
(Fraud) for fraud committed against Her Majesty or section 418 (Selling 
defective stores to Her Majesty) of the Criminal Code, or 

 
b. the Contractor has not been convicted of or pleaded guilty to the offences 

described in paragraph (a) and certifies that it has not directed, influenced, 
authorized, assented to, acquiesced in or participated in the commission or 
omission of the acts or offences that would render that Affiliate ineligible to be 
awarded a contract as described in (a). 

 
Canadian Offences 
 
By consenting to these provisions, the Contractor certifies that: 
 

a. the Contractor and the Affiliates of the Contractor have not, from the date of 
signing this letter, in the last three years, been convicted of or pleaded guilty to 
an offence under any of the following provisions for which they would be 
ineligible for contract award under these Integrity Provisions and for which they 
have not been pardoned or received a record of discharge under the Canadian 
Pardons subsection: 
  

i. section 119 (Bribery of judicial officers, etc), section 120 (Bribery of 
officers), section 346 (Extortion), sections 366 to 368 (Forgery and other 
offences resembling forgery), section 382 (Fraudulent manipulation of 
stock exchange transactions), section 382.1 (Prohibited insider trading), 
section 397 (Falsification of books and documents), section 422 
(Criminal breach of contract), section 426 (Secret commissions), section 
462.31 (Laundering proceeds of crime) or sections 467.11 to 467.13 
(Participation in activities of criminal organization) of the Criminal Code, 
or 

 
ii. section 45 (Conspiracies, agreements or arrangements between 

competitors), section 46 (Foreign directives), section 47 (Bid rigging), 
section 49 (Agreements or arrangements of federal financial institutions), 
section 52 (False or misleading representation), section 53 (Deceptive 
notice of winning a prize) of the Competition Act, or 

 
iii. section 239 (False or deceptive statements) of the Income Tax Act, or 

 
iv. section 327 (False or deceptive statements) of the Excise Tax Act, or 

 
v. section 3 (Bribing a foreign public official), section 4 (Accounting), or 

section 5 (Offence committed outside Canada) of the Corruption of 
Foreign Public Officials Act, or 

 

http://laws-lois.justice.gc.ca/eng/acts/C-46/
http://laws-lois.justice.gc.ca/eng/acts/C-46/
http://laws-lois.justice.gc.ca/eng/acts/C-34/
http://laws-lois.justice.gc.ca/eng/acts/I-3.3/index.html
http://laws-lois.justice.gc.ca/eng/acts/E-15/
http://laws-lois.justice.gc.ca/eng/acts/C-45.2/
http://laws-lois.justice.gc.ca/eng/acts/C-45.2/
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vi. section 5 (Trafficking in substance), section 6 (Importing and exporting), 

or section 7 (Production of substance) of the Controlled Drugs and 
Substance Act; or 

 
b. the Contractor has not been convicted of or pleaded guilty to the offences 

described in paragraph (a) and it has not directed, influenced, authorized, 
assented to, acquiesced in or participated in the commission or omission of the 
acts or offences that would render that Affiliate ineligible for contract award as 
described in (a). 

 
Foreign Offences 
 
By consenting to these provisions, the Contractor certifies that: 
 

a. the Contractor and its Affiliates have not, from the date of signing this letter, in 
the last three years, been convicted of or pleaded guilty to an offence in a 
jurisdiction other than Canada that would, in Canada's opinion, be similar to an 
offence referenced in the Canadian Offences Resulting in Legal Incapacity and 
the Canadian Offences subsections, and for which it would be ineligible for 
contract award under these Integrity Provisions and for which they have not 
been pardoned under the Foreign Pardons subsection and: 
 

i. the court, before which the Contractor or its Affiliate appeared, acted 
within the court's jurisdiction; 
 

ii. the Contractor or its Affiliate appeared during the court's proceedings or 
submitted to the court's jurisdiction; 

 
iii. the court's decision was not obtained by fraud, and 

 
iv. the Contractor or its Affiliate was entitled to present to the court every 

defence that the Contractor or its Affiliate would have been entitled to 
present had the proceeding been tried in Canada; or 

 
b. it has not been convicted of or pleaded guilty to the offences described in 

paragraph (a) and certifies that it has not directed, influenced, authorized, 
assented to, acquiesced in or participated in the commission or omission of the 
acts or offences that would render that Affiliate ineligible to be awarded a 
contract as described in (a). 

 
Ineligibility to Contract with Canada 
 

a. The Contractor confirms that it understands that where it or any of its Affiliates 
have been convicted of certain offences or have been held responsible of 
certain acts, as described under the Canadian Offences Resulting in Legal 

http://laws-lois.justice.gc.ca/eng/acts/C-38.8/
http://laws-lois.justice.gc.ca/eng/acts/C-38.8/
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Incapacity, the Canadian Offences, the Foreign Offences and the Lobbying Act 
subsections, the Bidder or its Affiliate is ineligible to be awarded a contract, 
subject to a Public Interest Exception. 

 
b. The Contractor confirms that it understands that it is ineligible to Contract with 

Canada where it has been so determined by the Minister of PWGS under the 
Ineligibility and Suspension Policy and that the period of ineligibility or 
suspension has not expired. 

 
Period of Ineligibility 
The following rules determine the period for which a Contractor or its Affiliate that has 
been convicted of certain offences is, ineligible to contract with Canada: 
 

a. for all offences referenced under the Canadian Offences Resulting in Legal 
Incapacity subsection for which a Contractor or its Affiliate has pleaded guilty to 
or has been convicted of, the period of ineligibility to be awarded a contract is 
indefinite, subject to the Canadian Pardons subsection; 
 

b. subject to an Administrative Agreement, for all offences referenced under the 
Canadian Offences and Foreign Offences subsections for which a Contractor or 
its Affiliate has pleaded guilty to or been convicted of, as the case may be, in the 
last three years of the date of signing this letter, the period of ineligibility to 
contract with Canada is ten years from the date of determination by the Minister 
of PWGS, subject to the Canadian Pardons and Foreign Pardons subsections; 
 

c. subject to an Administrative Agreement, for all breaches under the Lobbying Act 
subsection for which a Contractor or its Affiliate has been found responsible, in 
the last three years of the date of signing this letter, the period of ineligibility to 
contract with Canada is ten years from the date of determination by the Minister 
of PWGS. 

 
I, the Contractor, also certify that I am aware, and that my Affiliates are aware, that 
Canada may request additional information, certifications, consent forms, validations 
from a third party qualified by the Minister of PWGS, and other evidentiary elements 
proving identity or eligibility. Canada may also verify the information provided, 
including the information relating to acts or convictions and any conditional or absolute 
discharges specified herein, through independent research, use of any government 
resources or by contacting third parties. 
 
Subcontractors 
The Contractor must ensure that first tier subcontracts include Integrity Provisions no 
less favourable to Canada than those imposed in resulting contract. 
 
Preventive Measures associated with the Period of Ineligibility 
In cases where the period of ineligibility has elapsed for a conviction or a conditional or 
absolute discharge of the Contractor or any of the Contractor’s Affiliates, then the 

http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html
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Contractor must also certify for itself and for its Affiliates that measures have been 
diligently put in place in order to avoid the reoccurrence of such convictions or 
reprehensible actions. 
 
 

 
 

Supply Manual Glossary 
 
Administrative Agreement 

 A negotiated agreement between a supplier/potential supplier and the Minister 
of PWGS 

 
Affiliate 

 Includes a person, including, but not limited to, organizations, bodies 
corporate, societies, companies, firms, partnerships, associations of persons, 
parent companies or subsidiaries, whether partly or wholly-owned, as well as 
individuals, directors, officers and key employees if:  

 
(a) one controls or has the power to control the other, or  

 
(b) a third party has the power to control both. 

 
Control (as defined in the PWGSC Ineligibility and Suspension Policy) 

(a) direct control, such as where: 

(i)  a person controls a body corporate if securities of the body corporate 
to which are attached more than 50 per cent of the votes that may be 
cast to elect directors of the body corporate are beneficially owned by 
the person and the votes attached to those securities are sufficient, if 
exercised, to elect a majority of the directors of the body corporate; 

(ii) a person controls a corporation that is organized on a cooperative 
basis if the person and all of the entities controlled by the person have 
the right to exercise more than 50 per cent of the votes that may be 
cast at an annual meeting or to elect the majority of the directors of 
the corporation; 

(iii) a person controls an unincorporated entity, other than a limited 
partnership, if more than 50 per cent of the ownership interests, 
however designated, into which the entity is divided are beneficially 
owned by that person and the person is able to direct the business 
and affairs of the entity; 

(iv) the general partner of a limited partnership controls the limited 
partnership; and 

(v) a person controls an entity if the person has any direct or indirect 
influence that, if exercised, would result in control in fact of the entity. 
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(b) deemed control, such as where:  

(i)  A person who controls an entity is deemed to control any entity that is 
controlled, or deemed to be controlled, by the entity. 

(c) indirect control, such as where a person is deemed to control, within the 
meaning of paragraph (a) or (b), an entity where the aggregate of 

 
(i) any securities of the entity that are beneficially owned by that person, 

and 
(ii) any securities of the entity that are beneficially owned by any entity 

controlled by that person 

is such that, if that person and all of the entities referred to in paragraph 
(c)(ii) that beneficially own securities of the entity were one person, that 
person would control the entity. 

 
Federal Real Property 

 Any real property belonging to Canada, and includes any real property of 
which Canada has the power to dispose. 

 
Financial Contract 

 Includes:  

(a) a derivatives agreement, whether settled by payment or delivery, that 
 

(i) trades on a futures or options exchange or board, or other regulated 
market, or 

(ii) is the subject of recurrent dealings in the derivatives markets or in 
the over-the-counter securities or commodities markets; 

(b) an agreement to 

(i) borrow or lend securities or commodities, including an agreement to 
transfer securities or commodities under which the borrower may 
repay the loan with other securities or commodities, cash or cash 
equivalents; 

(ii) clear or settle securities, futures, options or derivatives transactions, 
or 

(iii) act as a depository for securities; 

(c) a repurchase, reverse repurchase or buy-sellback agreement with 
respect to securities or commodities; 

(d) a margin loan in so far as it is in respect of a securities account or 
futures account maintained by a financial intermediary; 

(e) any combination of agreements referred to in any of paragraphs (a) to 
(d); 
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(f) a master agreement in so far as it is in respect of an agreement referred 
to in any of paragraphs (a) to (e); 

 
(g) a master agreement in so far as it is in respect of a master agreement 

referred to in paragraph (f); 
 

(h) a guarantee of, or an indemnity or reimbursement obligation with respect 
to, the liabilities under an agreement referred to in any of paragraphs (a) 
to (g); and 

(i) an agreement relating to financial collateral, including any form of 
security or security interest in collateral and a title transfer credit 
support agreement, with respect to an agreement referred to in any of 
paragraphs (a) to (h). 

 
Ineligibility and Suspension List 

 A list to be maintained by the Minister of PWGS that records all ineligibility 
and suspension decisions as they relate to suppliers/potential suppliers and 
the period of ineligibility that applies to that supplier/potential supplier.   

Insurance Contract 

“security deposit” or “contract security” includes 

(a) a policy or contract of insurance (other than a warranty in respect of the 
quality, fitness or performance of tangible property, where the warranty 
is supplied to a person who acquires the property otherwise than for 
resale) that is issued by an insurer, including 

(i) a policy of reinsurance issued by an insurer, 
(ii)  an annuity contract issued by an insurer, or a contract issued by an 

insurer that would be an annuity contract except that the payments 
under the contract, 

(iii)  a contract issued by an insurer all or part of the insurer’s reserves 
for which vary in amount depending on the value of a specified 
group of assets, 

(b) a policy or contract in the nature of accident and sickness insurance, 
whether the policy is issued, or the contract is entered into, by an 
insurer, and 

(c) through a bid, an irrevocable offer to lease, offer to purchase, 
performance, maintenance or payment bond issued in respect of a 
contract. 

 
Inter-Government Agreement 

An agreement that involves or is made between Canada and one or more 
governments, including but not limited to foreign states, provincial, 
territorial and municipal governments or federal, provincial or municipal 
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crown corporations, or an agreement between one of more governments to 
which Canada has declared itself to be bound. 
 

Intra-Government Agreement 

 An agreement that involves or is made between different departments and 
agencies of the Government of Canada. 

 
Notice of Ineligibility/Suspension 

 A record of an administrative decision by the Minister of PWGS to declare 
ineligible a supplier/potential supplier from contract award for a specific 
period of time. 

 
Notice of Intention to Declare Ineligible/Suspend 

 A Notice sent by the Minister of PWGS informing a supplier or potential 
supplier person that they are being reviewed for a potential a declaration of 
ineligibility/suspension. 

 
Real Property 

 Land in any province other than Quebec, and land outside Canada, including 
mines and minerals, and buildings, structures, improvements and other 
fixtures on, above or below the surface of the land, and includes an interest 
therein. The term is to be given ascribed to it in the Federal Real Property 
and Federal Immovables Act. 

 
Real Property Agreement 

Includes: 

(a) all dispositions or leases of federal real property or federal immovables 
by Canada; 

(b) all grants and concessions of federal real property or federal 
immovables provided by Canada; 

(c) all acquisitions or lease of real property or immovables by Canada; and 
(d) all licences or transfers in relation to any licence acquired or given by 

Her Majesty the Queen in Right of Canada in respect of federal real 
property or federal immovables by Canada. 

 
Registrar of the Ineligibility and Suspension List 

A person appointed by the Minister of PWGSC who will maintain a public list 
of every corporate supplier/potential supplier that is ineligible for contract 
award or that has been suspended as well as an inventory of names of 
persons that are ineligible for contract award or that have been suspended. 

 
Service Contract 
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 A contract for the provision of service but does not include an agreement 
whereby a person is employed as an officer, clerk or employee of Her Majesty. 

 
Supplier/Potential Supplier 

 Is any person that:  

(a) submits offers for or is awarded, or reasonably may be expected to 
submit offers for or be awarded, a Government contract or subcontract 
under a Government contract and for which the Ineligibility and 
Suspension Policy applies; 

(b) conducts business with the Government of Canada as a vendor/potential 
vendor, lessor/potential lessor, optionor/potential optionor, 
licensor/potential licensor, purchaser/potential purchaser, 
tenant/potential tenant or contractor/potential contractor and for which 
the Ineligibility and Suspension Policy applies; or 

(c)  conducts business with the Government as an agent or representative of 
another contractor. 

 
Supply Contract 

 A contract for the purchase of articles, commodities, equipment, goods, 
materials or supplies and includes: 

(a) a contract for printing or for the reproduction of printed matter, and 
(b) a contract for the construction or repair of a vessel. 
 


