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Return Bids to:  
Retourner Les Soumissions à: 
 
Statistics Canada 
Email: statcan.macsbids-
smcsoumissions.statcan@statcan.gc.ca & 
daniel.blanchard@statcan.gc.ca 
 
 

Request for a Standing Offer 
Demande d’offre à commandes 
 
National Individual Standing Offer (NISO) 
Offre à commandes individuelle nationale 
(OCIN) 
 
Canada, as represented by the Minister of 
Industry, hereby requests a Standing Offer on 
behalf of the Identified Users herein.  
 
Le Canada, représenté par le ministre de 
l‘industrie, autorise par la présente, un offre à 
commandes au nom des utilisateurs identifiés 
énumérés ci-après. 
 
Comments – Commentaires 
Instructions : See Herein 
Instructions : Voir ici-joint 
  
Vendor / Firm Name and Address 
Raison social et adresse de fournisseur/de 
l’entrepreneur 
 
 
Issuing Office – Bureau de distribution 
Statistics Canada / Statistique Canada 
 
Corporate Support Services Division / 
Division  des services de soutien intégrés 
 
Materiel and Contract Services 
150 Tunney’s Pasture / 150, promenade  
 
Tunney’s Pasture   
Main Building / Immeuble Principal 
Ottawa, Ontario K1A 0T6 
 

 
 
 
 
 

Title – Sujet 
 

Interpretation Services / services d'interprétation 

 

Solicitation No. – No de l’invitation 
J061068/A 

Date 
2022-07-29 

Solicitation Closes – L’invitation prend fin 
 
At – à : 14:00  
On – le : August 19th 2022 

Time Zone 
Fuseau horaire 
 
EDT 

Delivery Required – Livraison exigée 
 
See Herein / Voir ici-joint 
 

Address Enquiries to : - Adresser toutes questions à: 
 
Daniel Blanchard 

daniel.blanchard@statcan.gc.ca 

Telephone no. – No de telephone 
 
343-998-2991 

FAX no. – No de FAX 

Destination – of Goods, Services, and Construction: 
Destination – des biens, services et construction : 

Security – Sécurité 

see Part 6 - Security, Financial and Insurance Requirements, and 
Part 7 - Standing Offer and Resulting Contract Clauses 

Vendor / Firm Name and Address 
Raison social et adresse de fournisseur/de l’entrepreneur 
 
 
 
 
 
 
 
Telephone no. – No de téléphone 

Name and title of person authorized to sign on behalf of Vendor/Firm 
(type or print) 
Nom et titre de la personne autorisée à signer au nom du 
fournisseur/de l’entrepreneur (taper ou écrire en caractères 
d’imprimerie) 
 
 
 
 
Signature :                                                                Date : 
 

mailto:statcan.macsbids-smcsoumissions.statcan@statcan.gc.ca
mailto:statcan.macsbids-smcsoumissions.statcan@statcan.gc.ca
mailto:daniel.blanchard@statcan.gc.ca
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Please note up to 3 Standing Offers per Region may be awarded for 
up to 5 Regions across Canada. Bidders can bid on as many Regions 
as they wish. Please ensure to fill in the tables within the Pricing 
Schedule at Attachment 1 to Part 3 of the RFP for the Regions you 
wish to bid on. Bidders may submit a bid for multiple Regions.  
 
Region 1: British Columbia 
Region 2: Prairies (Alberta, Saskatchewan & Manitoba) 
Region 3: Ontario 
Region 4: Quebec 
Region 5: Maritimes (New Brunswick, Nova Scotia, Prince Edward 
Island & Newfoundland and Labrador)    
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PART 1 - GENERAL INFORMATION 

1.1 Introduction 

 
The Request for Standing Offers (RFSO) is divided into seven parts plus attachments and annexes, as 
follows: 
 
Part 1  General Information: provides a general description of the requirement; 
 
Part 2 Offeror Instructions: provides the instructions applicable to the clauses and conditions of 

the RFSO; 
 
Part 3 Offer Preparation Instructions: provides offerors with instructions on how to prepare their 

offer to address the evaluation criteria specified; 
 
Part 4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will be 

conducted, the evaluation criteria which must be addressed in the offer, and the basis of 
selection; 

 
Part 5  Certifications and Additional Information: includes the certifications and additional 

information to be provided; 
 
Part 6 Security, Financial and Insurance Requirements: includes specific requirements that 

must be addressed by offerors; and 
 
Part 7  7A, Standing Offer, and 7B, Resulting Contract Clauses: 
 

7A, includes the Standing Offer containing the offer from the Offeror and the applicable 
clauses and conditions;  
 
7B, includes the clauses and conditions which will apply to any contract resulting from a 
call-up made pursuant to the Standing Offer. 

 
The Annexes include the Statement of Work, the Basis of Payment, the Electronic Payment Instruments, 
the Federal Contractors Program for Employment Equity - Certification and any other annexes 
 
1.2 Summary 
 
The purpose of this Request for Standing Offer (RFSO) is to award up to three (3) standing offers to  
provide interpretation services on an “as and when request” basis, throughout Canada in order to 
assist respondents in completing the Canadian Health Measures Survey conducted by Statistics  
Canada in partnership with Health Canada and the Public Health Agency of Canada  
 
1.3 Security Requirements  
 
There are security requirements associated with the requirement of the Standing Offer. For additional 
information, see Part 6 - Security, Financial and Insurance Requirements, and Part 7 - Standing Offer and 
Resulting Contract Clauses. For more information on personnel and organization security screening or 
security clauses, offerors should refer to the Contract Security Program of Public Works and Government 
Services Canada (http://www.tpsgc-pwgsc.gc.ca/esc-src/introduction-eng.html) website. 
 
1.4 Debriefings 
 
Offerors may request a debriefing on the results of the request for standing offers process. Offerors 
should make the request to the Standing Offer Authority within 15 working days of receipt of the results of 
the request for standing offers process. The debriefing may be in writing, by telephone or in person. 

http://www.tpsgc-pwgsc.gc.ca/esc-src/introduction-eng.html
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1.5        Office of the Procurement Ombudsman 
 

The office of the Procurement Ombudsman (OPO) was established by the Government of Canada to 
provide an independent venue for Canadian bidders to raise complaints regarding the award of federal 
contracts under $25,300 for goods and under $101,100 for services. Should you have any issues or 
concerns regarding the award of a federal contract below these dollar amounts, contact OPO by email at 
boa.opo@boa-opo.gc.ca, by telephone at 1-866-734-5169, or by web www.opo-boa.gc.ca. For more 
information about OPO, including the available services, please visit the OPO website. 
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PART 2 - OFFEROR INSTRUCTIONS 

 
2.1 Standard Instructions, Clauses and Conditions 
 
All instructions, clauses and conditions identified in the Request for Standing Offers (RFSO) by number, 
date and title are set out in the Standard Acquisition Clauses and Conditions Manual 
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual) 
issued by Public Works and Government Services Canada. 
 
Offerors who submit an offer agree to be bound by the instructions, clauses and conditions of the RFSO 
and accept the clauses and conditions of the Standing Offer and resulting contract(s). 
 
The 2006 (2022-03-29) Standard Instructions - Request for Standing Offers - Goods or Services - 
Competitive Requirements, are incorporated by reference into and form part of the RFSO. 
 
In the complete text content (except Subsection 1.0, Subsection 3.0, and Subsection 20): Delete “Public 
Works and Government Services Canada” and Insert “Statistics Canada”. Delete “PWGSC” and Insert 
“StatCan” 
 
Subsection 5.4 of 2006, Standard Instructions - Request for Standing Offers - Goods or Services - 
Competitive Requirements, is amended as follows: 
 
Delete: 60 days 
Insert: 90 days 
 
2.2 Submission of Offers 
 
Offers must be submitted by the date, time and place indicated on page 1 of the Request for Standing 
Offers. 
Bid Receiving Unit by the date, time and place indicated on page 1 of the Request for Standing Offers. 
 
Due to the nature of the Request for Standing Offers, transmission of offers by facsimile to Statistics 
Canada will not be accepted. 
 
2.3 Former Public Servant 
 
Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment 
must bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order to 
comply with Treasury Board policies and directives on contracts awarded to FPSs, bidders must provide 
the information required below before contract award. If the answer to the questions and, as applicable 
the information required have not been received by the time the evaluation of bids is completed, 
Canada will inform the Bidder of a time frame within which to provide the information. Failure to comply 
with Canada’s request and meet the requirement within the prescribed time frame will render the bid 
non-responsive. 
 

https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/1/2006/active
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Definitions 
 
For the purposes of this clause,"former public servant" is any former member of a department as 
defined in the Financial Administration Act, R.S., 1985, c. F-11, a former member of the Canadian 
Armed Forces or a former member of the Royal Canadian Mounted Police. A former public servant may 
be: 
 

a. an individual; 
b. an individual who has incorporated; 
c. a partnership made of former public servants; or 
d. A sole proprietorship or entity where the affected individual has a controlling or major interest in 

the entity. 
 
"Lump sum payment period" means the period measured in weeks of salary, for which payment has been 
made to facilitate the transition to retirement or to other employment as a result of the implementation of 
various programs to reduce the size of the Public Service. The lump sum payment period does not 
include the period of severance pay, which is measured in a like manner. 
 
"Pension" means a pension or annual allowance paid under the Public Service Superannuation Act 
(PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement 
Benefits Act, R.S., 1985, c. S-24 as it affects the PSSA. It does not include pensions payable pursuant 
to the Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence Services Pension 
Continuation Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension Continuation Act , 1970, c. 
R-10, and the Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c. R-11, the Members 
of Parliament Retiring Allowances Act, R.S. 1985, c. M-5, and that portion of pension payable to the 
Canada Pension Plan Act, R.S., 1985, c. C-8. 
 
Former Public Servant in Receipt of a Pension 
 
As per the above definitions, is the Bidder a FPS in receipt of a pension?  
 
                                         Yes (      )        No (      ) 
 
If so, the Bidder must provide the following information, for all FPSs in receipt of a pension, as 
applicable: 
 

a. Name of former public servant; 
b. Date of termination of employment or retirement from the Public Service. 

 
By providing this information, Bidders agree that the successful Bidder’s status, with respect to being a 
former public servant in receipt of a pension, will be reported on departmental websites as part of the 
published proactive disclosure reports in accordance with Contracting Policy Notice: 2012-2 and the 
Guidelines on the Proactive Disclosure of Contracts.  
 
Work Force Adjustment Directive 
 
Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force 
Adjustment Directive?  
 
                                      Yes (     )          No (      ) 
 
If so, the Bidder must provide the following information: 
 

a. name of former public servant; 
b. conditions of the lump sum payment incentive; 
c. date of termination of employment; 

http://laws-lois.justice.gc.ca/eng/acts/f-11/
http://laws-lois.justice.gc.ca/eng/acts/P-36/FullText.html
http://laws-lois.justice.gc.ca/eng/acts/S-24/page-2.html
http://laws-lois.justice.gc.ca/eng/acts/S-24/page-2.html
http://laws-lois.justice.gc.ca/eng/acts/C-17/page-1.html
http://laws.justice.gc.ca/eng/acts/D-1.3/
http://laws.justice.gc.ca/eng/acts/D-1.3/
http://laws.justice.gc.ca/eng/acts/R-10.6/
http://laws-lois.justice.gc.ca/eng/acts/R-11/page-19.html
http://laws-lois.justice.gc.ca/eng/acts/M-5/index.html
http://laws-lois.justice.gc.ca/eng/acts/M-5/index.html
http://laws-lois.justice.gc.ca/eng/acts/C-8/index.html
http://www.tbs-sct.gc.ca/pubs_pol/dcgpubs/ContPolNotices/2012/10-31-eng.asp
http://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=14676&section=text
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d. amount of lump sum payment; 
e. rate of pay on which lump sum payment is based; 
f. period of lump sum payment including start date, end date and number of weeks; 
g. number and amount (professional fees) of other contracts subject to the restrictions of a work 

force adjustment program. 
 
For all contracts awarded during the lump sum payment period, the total amount of fees that may be paid 
to a FPS who received a lump sum payment is $5,000, including Applicable Taxes. 
 
2.4 Enquiries - Request for Standing Offers 
 
All enquiries must be submitted in writing to the Standing Offer Authority no later than seven (7) calendar 
days before the Request for Standing Offers (RFSO) closing date. Enquiries received after that time may 
not be answered. 
 
Offerors should reference as accurately as possible the numbered item of the RFSO to which the enquiry 
relates. Care should be taken by offerors to explain each question in sufficient detail in order to enable 
Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must be 
clearly marked "proprietary" at each relevant item. Items identified as "proprietary" will be treated as such 
except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit the 
question(s) or may request that offerors do so, so that the proprietary nature of the question(s) is 
eliminated, and the enquiry can be answered to all offerors. Enquiries not submitted in a form that can be 
distributed to all offerors may not be answered by Canada. 
 
2.5 Applicable Laws 
 
The Standing Offer and any contract resulting from the Standing Offer must be interpreted and governed, 
and the relations between the parties determined, by the laws in force in Ontario.  
 
Offerors may, at their discretion, substitute the applicable laws of a Canadian province or territory of their 
choice without affecting the validity of their offer, by deleting the name of the Canadian province or 
territory specified and inserting the name of the Canadian province or territory of their choice. If no 
change is made, it acknowledges that the applicable laws specified are acceptable to the offerors. 

2.6 Bid Challenge and Recourse Mechanisms 

 
(a) Several mechanisms are available to potential offerors to challenge aspects of the procurement 

process up to and including contract award.  
 
(b) Canada encourages offerors to first bring their concerns to the attention of the Contracting Authority.  

Canada’s Buy and Sell website, under the heading “Bid Challenge and Recourse Mechanisms” 
contains information on potential complaint bodies such as: 

 

• Office of the Procurement Ombudsman (OPO) 

• Canadian International Trade Tribunal (CITT) 
 
(c) Offerors should note that there are strict deadlines for filing complaints, and the time periods vary 

depending on the complaint body in question. Offerors should therefore act quickly when they want to 
challenge any aspect of the procurement process.  

 
 

https://buyandsell.gc.ca/
https://buyandsell.gc.ca/for-businesses/selling-to-the-government-of-canada/bid-follow-up/bid-challenge-and-recourse-mechanisms
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PART 3 - OFFER PREPARATION INSTRUCTIONS 
 
3.1 Offer Preparation Instructions 
 
Canada requests that the offer be gathered per section and separated as follows: 

 

Section I: Technical Bid (one (1) electronic copy in PDF format) 

Section II: Financial Bid (one (1) electronic copy in PDF format) 

Section III: Certifications (one (1) electronic copy in PDF format) 
 
Due to the nature of the RFSO, offers transmitted by CPC Connect service and by facsimile will not be 
accepted. 
 
Prices must appear in the financial offer only. No prices must be indicated in any other section of the 
offer. 
 
Canada requests that offerors follow the format instructions described below in the preparation of hard 
copy of their offer: 
 
(a) use 8.5 x 11 inch (216 mm x 279 mm) paper; 
(b) use a numbering system that corresponds to the RFSO. 
 
In April 2006, Canada issued a policy directing federal departments and agencies to take the necessary 
steps to incorporate environmental considerations into the procurement process Policy on Green 
Procurement (https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=32573). To assist Canada in reaching its 
objectives, Offerors should: 
 

1) Include all environmental certification(s) relevant to your organization (e.g., ISO 14001, 
Leadership in Energy and Environmental Design (LEED), Carbon Disclosure Project, etc.) 

2) Include all environmental certification(s) or Environmental Product Declaration(s) (EPD) specific 
to your product/service (e.g., Forest Stewardship Council (FSC), ENERGYSTAR, etc.) 

 
Section I:  Technical Offer 
 
In their technical offer, offerors should explain and demonstrate how they propose to meet the 
requirements and how they will carry out the Work. 
 
Section II: Financial Offer 
 
Offerors must submit their financial offer in accordance with the Pricing Schedule detailed in Attachment 1 
to part 3. 
 
3.1.1 Electronic Payment of Invoices - Offer 

If you are willing to accept payment of invoices by Electronic Payment Instruments, complete Annex D 
Electronic Payment Instruments, to identify which ones are accepted. 

If Annex D Electronic Payment Instruments is not completed, it will be considered as if Electronic 
Payment Instruments are not being accepted for payment of invoices.  

Acceptance of Electronic Payment Instruments will not be considered as an evaluation criterion. 

Section III: Certifications  
 
Offerors must submit the certifications and additional information required under Part 5. 

https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=32573
https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=32573
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Attachment 1 to Part 3 
Pricing Schedule 

 
The Offeror must complete this pricing schedule and include it in its financial bid. At a minimum, the 
offeror must respond to this pricing schedule by inserting in its financial bid for each of the periods 
specified below its quoted firm all-inclusive rate (in CAD $) for each of the categories of services 
identified. 
 

(a) Offeror must quote an all-inclusive rate per region as listed below, exclusive of HST/GST. 
 

(b) Offeror must provide rates on the initial 3-year period of the Standing Offer; as well as, 
rates on the four (4) one (1) year option periods. Offeror must provide the rates for the 
region(s) they are bidding on.  

 
(c) The rates of the offer will be evaluated in Canadian dollars, the Goods and Services Tax 

or the Harmonized Sales Tax excluded, FOB destination, Canadian customs duties and 
excise taxes included. 

 
(d) The quoted rates from the below table will be used for the financial evaluation. 

 
(e) The evaluated price will be calculated by the sum of the six (6) years of the proposed 

standing offer and option year. 
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(R1) INITIAL CONTRACT PERIOD 

 

 

REGION 

        A 

Hourly rate 

Contract 

Award to 

March 31, 

2023 

         B 

Hourly rate  
 
April 1 2023 
to March 31, 
2024 

       C 

Hourly rate  

 

April 1 2024 

to March 31, 

2025 

 

Region 1: British Columbia 

 

$________ 

 

$________ 

 

$________ 

Total for Initial Period A+B+C:   $___________    

 

 

(R1) OPTION PERIOD 1 

 

REGION 

Hourly rate  

April 1 2025 to March 31 2026 

 

Region 1: British Columbia 

 

$____________ 

 

Total for Option Period 1 : 

 

$_____________ 

 

 

(R1) OPTION PERIOD 2 

 

REGION 

Hourly rate  

April 1 2026 to March 31 2027 

 

Region 1: British Columbia 

 

$____________ 

 

Total for Option Period 2 : 

 

$_____________ 
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(R1) OPTION PERIOD 3 

 

REGION 

Hourly rate  

April 1 2027 to March 31 2028 

 

Region 1: British Columbia 

 

$____________ 

 

Total for Option Period 3 : 

 

$_____________ 

 

 

(R1) OPTION PERIOD 4 

 

REGION 

Hourly rate  

April 1 2028 to December 31 

2028 

 

Region 1: British Columbia 

 

$____________ 

 

Total for Option Period 4 : 

 

$_____________ 

 

R1  Total, including Initial Contract period , Option Period 1,2,3 & 4: $_____________ 
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(R2) INITIAL CONTRACT PERIOD 

 

REGION 

        A 

Hourly rate 

Contract 

Award Date to 

March 31, 

2023 

         B 

Hourly rate  

April 1 2023 

to March 31, 

2024 

       C 

Hourly rate  

April 1 2024 

to March 31, 

2025 

 

Region 2: Prairies (Alberta, Saskatchewan & 

Manitoba) 

 

$________ 

 

$________ 

 

$________ 

Total for Initial Period A+B+C: $_________    

 

 

 

(R2) OPTION PERIOD 1 

 

REGION 

 

Hourly rate  

April 1 2025 to March 31 2026 

Region 2: Prairies (Alberta, Saskatchewan & Manitoba) $_____________ 

Total for Option Period 1: $_____________ 

 

 

(R2) OPTION PERIOD 2 

 

REGION 

 

Hourly rate  

April 1 2026 to March 31 2027 

Region 2: Prairies (Alberta, Saskatchewan & Manitoba) $_____________ 

Total for Option Period 2: $_____________ 
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(R2) OPTION PERIOD 3 

 

REGION 

 

Hourly rate  

April 1 2027 to March 31 2028 

Region 2: Prairies (Alberta, Saskatchewan & Manitoba) $_____________ 

Total for Option Period 3: $_____________ 

 

 

(R2) OPTION PERIOD 4 

 

REGION 

 

Hourly rate  

April 1 2028 to December 31 

2028 

Region 2: Prairies (Alberta, Saskatchewan & Manitoba) $_____________ 

Total for Option Period 4: $_____________ 

 

R2  Total, including Initial Contract period , Option Period 1,2,3 & 4: $_____________ 
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(R3) INITIAL CONTRACT PERIOD 

 

REGION 

       A 

Hourly rate  

Contract 

Award Date to 

March 31, 

2023 

        B 

Hourly rate  

April 1 2023 

to March 31, 

2024 

      C 

Hourly rate  

April 1 2024 

to March 31, 

2025 

Region 3: Ontario $________ $________ $________ 

Total for Initial Period:  $____________    

 

 

 

(R3) OPTION PERIOD 1 

 

REGION 

 

Hourly rate  

April 1 2025 to March 31 2026 

Region 3: Ontario $_____________ 

Total for Option Period 1: $_____________ 

 

 

(R3) OPTION PERIOD 2 

 

REGION 

 

Hourly rate  

April 1 2026 to March 31 2027 

Region 3: Ontario $_____________ 

Total for Option Period 2: $_____________ 
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(R3) OPTION PERIOD 3 

 

REGION 

 

Hourly rate  

April 1 2027 to March 31 2028 

Region 3: Ontario $_____________ 

Total for Option Period 3: $_____________ 

 

 

(R3) OPTION PERIOD 4 

 

REGION 

 

Hourly rate  

April 1 2028 to December 31 

2028 

Region 3: Ontario $_____________ 

Total for Option Period 4: $_____________ 

 

R3  Total, including Initial Contract period , Option Period 1,2,3 & 4: $_____________ 
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(R4) INITIAL CONTRACT PERIOD 

 

REGION 

 

Hourly rate 

Contract 

Award Date to 

March 31, 

2023 

 

Hourly rate 

April 1 2023 

to March 31, 

2024 

 

Hourly rate  

April 1 2024 

to March 31, 

2025 

 

Region 4: Quebec 

 

$________ 

 

$________ 

 

$________ 

Total for Initial Period A+B+C: $________    

 

 

(R4) OPTION PERIOD 1 

 

REGION 

 

Hourly rate  

April 1 2025 to March 31 2026 

 

Region 4: Quebec 

 

$_____________ 

Total for Option Period 1:  $_____________ 

 

 

(R4) OPTION PERIOD 2 

 

REGION 

 

Hourly rate  

April 1 2026 to March 31 2027 

 

Region 4: Quebec 

 

$_____________ 

Total for Option Period 2:  $_____________ 
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(R4) OPTION PERIOD 3 

 

REGION 

 

Hourly rate  

April 1 2027 to March 31 2028 

 

Region 4: Quebec 

 

$_____________ 

Total for Option Period 3:  $_____________ 

 

 

(R4) OPTION PERIOD 4 

 

REGION 

 

Hourly rate  

April 1 2028 to December 31 

2028 

 

Region 4: Quebec 

 

$_____________ 

Total for Option Period 4:  $_____________ 

 

R4  Total, including Initial Contract period , Option Period 1,2,3 & 4: $_____________ 
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(R5) INITIAL CONTRACT PERIOD 

 

REGION 

        A 

Hourly rate 

Contract 

Award Date to 

March 31, 

2023 

       B 

Hourly rate  

April 1 2023 

to March 31, 

2024 

      C 

Hourly rate  

April 1 2024 

to March 31, 

2025 

 

Region 5: Maritimes (New Brunswick, Nova Scotia, 

Newfoundland and Labrador & Prince Edward 

Island)    

 

$________ 

 

$________ 

 

$________ 

Total for Initial Period A+B+C: $__________    

 

 

(R5) OPTION PERIOD 1 

 

REGION 

 

Hourly rate  

April 1 2025 to March 31 2026 

 

Region 5: Maritimes (New Brunswick, Nova Scotia, Newfoundland 

and Labrador & Prince Edward Island)    

 

$_____________ 

Total for Option Period 1: $_____________ 

 

 

(R5) OPTION PERIOD 2 

 

REGION 

 

Hourly rate  

April 1 2026 to March 31 2027 

 

Region 5: Maritimes (New Brunswick, Nova Scotia, Newfoundland 

and Labrador & Prince Edward Island)    

 

$_____________ 

Total for Option Period 2: $_____________ 
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(R5) OPTION PERIOD 3 

 

REGION 

 

Hourly rate  

April 1 2027 to March 31 2028 

 

Region 5: Maritimes (New Brunswick, Nova Scotia, Newfoundland 

and Labrador & Prince Edward Island)    

 

$_____________ 

Total for Option Period 3: $_____________ 

 

 

(R5) OPTION PERIOD 4 

 

REGION 

 

Hourly rate  

April 1 2028 to December 31 

2028 

 

Region 5: Maritimes (New Brunswick, Nova Scotia, Newfoundland 

and Labrador & Prince Edward Island)    

 

$_____________ 

Total for Option Period 4: $_____________ 

 

R5  Total, including Initial Contract period , Option Period 1,2,3 & 4: $_____________ 
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION  

 
4.1 Evaluation Procedures 
 
(a) Offers will be assessed in accordance with the entire requirement of the Request for Standing 

Offers including the technical and financial evaluation criteria. 
 
(b) An evaluation team composed of representatives of Canada will evaluate the offers. 
 
4.1.1 Technical Evaluation 
 

4.1.1.1 Mandatory Technical Criteria 
 

a) Mandatory Requirements 
 
The Mandatory Requirements listed below will be evaluated on a pass/fail (i.e. compliant/non-
compliant basis. Proposals which fail to meet the Mandatory Requirements will be deemed non-
responsive and given no further consideration. 
 
Bidders are requested to complete the grid indicating where in their bid the proof can be found, 
and returned with bid submission.  
 

Number Mandatory Criteria Cross Reference to Proposal 
 

MC1 The Offeror must demonstrate that they have been in 
the interpretation business for a minimum of 3 years as 
of bid closing date. A corporate profile and project 
description (s) must be provided. 

 

MC2  The Offeror must clearly demonstrate that they can 
provide proposed resources that are able to provide 
Oral translation, in three (3) of the five (5) languages: 
Farsi, Arabic, Spanish, Punjabi and Mandarin. 
Project descriptions must be provided. 
The Offeror must provide the following information for 
each project: 

• The name and a brief description of each 
project(s) 

• The name of the client for the who the work 
was complete 

• Objective of interpretation services 
• Language of the project 
• Date of services, start and finish (month/year) 

 

 

MC3 The Offeror must submit a Statement of Capabilities 
stating which of the languages they can provide oral 
translations services. At least three (3) of the five 5 
languages must be satisfied.  
  

 

  
 
4.1.2 Financial Evaluation 
 

      4.1.2.1 Evaluation of Price  
  
         The price of the offer will be evaluated in Canadian dollars, Applicable Taxes excluded,  
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         FOB destination, Canadian customs duties and excise taxes included. 
 
4.2 Basis of Selection 
 

4.2.1 Basis of Selection- Mandatory Technical Criteria  
 
An offer must comply with the requirements of the Request for Standing Offers and meet all 
mandatory technical evaluation criteria to be declared responsive. The responsive offer with the 
lowest evaluated price will be recommended for issuance of a standing offer. 
 
4.2.2 Multiple Standing Offers: 
 
Statistics Canada intends is to select up to three (3) compliant offerors receiving the lowest price 
as a result of this competitive RFSO. 
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PART 5 – CERTIFICATIONS AND ADDITIONAL INFORMATION 
 
Offerors must provide the required certifications and additional information to be issued a standing offer. 
 
The certifications provided by offerors to Canada are subject to verification by Canada at all times. Unless 
specified otherwise, Canada will declare an offer non-responsive, will have the right to set-aside a 
standing offer, or will declare a contractor in default if any certification made by the Offeror is found to be 
untrue whether made knowingly or unknowingly during the offer evaluation period, during the Standing 
Offer period, or during the contract period. 
 
The Standing Offer Authority will have the right to ask for additional information to verify the Offeror’s 
certifications. Failure to comply and to cooperate with any request or requirement imposed by the 
Standing Offer Authority will render the offer non-responsive, result in the setting aside of the Standing 
Offer or constitute a default under the Contract. 

5.1 Certifications Required with the Offer 

 
Offerors must submit the following duly completed certifications as part of their offer. 
 
5.1.1 Integrity Provisions - Declaration of Convicted Offences  
 
In accordance with the Integrity Provisions of the Standard Instructions, all offerors must provide with their 
offer, if applicable, the declaration form available on the Forms for the Integrity Regime website 
(http://www.tpsgc-pwgsc.gc.ca/ci-if/declaration-eng.html), to be given further consideration in the 
procurement process. 

5.2 Certifications Precedent to the Issuance of a Standing Offer and Additional Information 

 
The certifications and additional information listed below should be submitted with the offer but may be 
submitted afterwards. If any of these required certifications or additional information is not completed and 
submitted as requested, the Standing Offer Authority will inform the Offeror of a time frame within which to 
provide the information. Failure to provide the certifications or the additional information listed below 
within the time frame provided will render the offer non-responsive. 
 
5.2.1 Integrity Provisions – Required Documentation 
 
In accordance with the section titled Information to be provided when bidding, contracting or entering into 
a real property agreement of the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-
if/politique-policy-eng.html), the Offeror must provide the required documentation, as applicable, to be 
given further consideration in the procurement process. 
 
5.2.2 Federal Contractors Program for Employment Equity - Standing Offer Certification 

 
By submitting an offer, the Offeror certifies that the Offeror, and any of the Offeror's members if the 
Offeror is a Joint Venture, is not named on the Federal Contractors Program (FCP) for employment equity 
"FCP Limited Eligibility to Bid" list ) available at the bottom of the page of the Employment and Social 
Development Canada (ESDC) - Labour's website.  
 
Canada will have the right to declare an offer non-responsive, or to set-aside a Standing Offer, if the 
Offeror, or any member of the Offeror if the Offeror is a Joint Venture, appears on the “FCP Limited 
Eligibility to Bid” list at the time of issuing of a Standing Offer or during the period of the Standing Offer. 

 
 
 
 

http://www.tpsgc-pwgsc.gc.ca/ci-if/declaration-eng.html
http://www.tpsgc-pwgsc.gc.ca/ci-if/declaration-eng.html
http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html
http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html
http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html
https://www.canada.ca/en/employment-social-development/corporate/portfolio/labour/programs/employment-equity/federal-contractors/compliance-assessment.html
https://www.canada.ca/en/employment-social-development/corporate/portfolio/labour/programs/employment-equity/federal-contractors/compliance-assessment.html
http://www.esdc.gc.ca/en/jobs/workplace/human_rights/employment_equity/federal_contractor_program.page?&_ga=1.229006812.1158694905.1413548969
http://www.esdc.gc.ca/en/jobs/workplace/human_rights/employment_equity/federal_contractor_program.page?&_ga=1.229006812.1158694905.1413548969
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5.2.3 Additional Certifications Precedent to Issuance of a Standing Offer 
 
5.2.3.1 Status and Availability of Resources 
 
SACC Manual clause M3020T (2016-01-28) Status of Availability of Resources – Offer 
 
5.2.3.2 Education and Experience 
 
SACC Manual clause A3010T 2010-08-16 Education and Experience 

https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/5/M/M3020T/3
http://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/5/A/A3010T/active
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PART 6 - SECURITY, FINANCIAL AND INSURANCE REQUIREMENTS 

 
6.1 Security Requirements 
 
1. Before issuance of a standing offer, the following conditions must be met: 
 

(a) the Offeror must hold a valid organization security clearance as indicated in Part 7A - 
Standing Offer; 

 
(b) the Offeror's proposed individuals requiring access to classified or protected information, 

assets or sensitive work sites must meet the security requirements as indicated in Part 
7A - Standing Offer; 

 
(c) the Offeror must provide the name of all individuals who will require access to classified 

or protected information, assets or sensitive work sites; 
 
2. Offerors are reminded to obtain the required security clearance promptly. Any delay in the 

issuance of a standing offer to allow the successful Offeror to obtain the required clearance will 
be at the entire discretion of the Standing Offer Authority. 

 
3. For additional information on security requirements, offerors should refer to the Contract Security 

Program of Public Works and Government Services Canada (http://www.tpsgc-pwgsc.gc.ca/esc-
src/introduction-eng.html) website. 

 
 
6.2 Insurance Requirements – No Specific Requirement 
 
The Contractor is responsible for deciding if insurance coverage is necessary to fulfill its obligation under 
the Contract and to ensure compliance with any applicable law. Any insurance acquired or maintained by 
the Contractor is at its own expense and for its own benefit and protection. It does not release the 
Contractor from or reduce its liability under the Contract. 
 

http://www.tpsgc-pwgsc.gc.ca/esc-src/introduction-eng.html
http://www.tpsgc-pwgsc.gc.ca/esc-src/introduction-eng.html
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PART 7 - STANDING OFFER AND RESULTING CONTRACT CLAUSES 

A. STANDING OFFER 

 
7.1 Offer 
 
7.1.1 The Offeror offers to fulfill the requirement in accordance with the Statement of Work at Annex A. 
 
7.2 Security Requirements 
 
7.2.1 The following security requirements (SRCL and related clauses provided by the Contract Security 

Program) apply and form part of the Standing Offer. 
 

1. The contractor/offeror must, at all times during the performance of the contract/standing offer, 

hold a valid designated organization screening (DOS), issued by the Contract Security Program 

(CSP), Public Works and Government Services Canada (PWGSC). 

2. The contractor/offeror personnel requiring access to protected information, assets or sensitive 

work site(s) must each hold a valid RELIABILITY STATUS, granted or approved by 

the CSP, PWGSC. 

3. The contractor/offeror must not remove any protected information or assets from the identified 

work site(s), and the contractor/offeror must ensure that its personnel are made aware of and 

comply with this restriction. 

4. Subcontracts which contain security requirements are not to be awarded without the prior written 

permission of the CSP, PWGSC. 

5. The contractor/offeror must comply with the provisions of the: 

a. Security Requirements Check List and security guide (if applicable), attached at Annex D; 

b. Contract Security Manual (latest edition). 

 
7.3 Standard Clauses and Conditions 
 
All clauses and conditions identified in the Standing Offer and resulting contract(s) by number, date and 
title are set out in the Standard Acquisition Clauses and Conditions Manual 
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual) 
issued by Public Works and Government Services Canada. 
 
7.3.1 General Conditions 
 
2005 (2022-01-28) General Conditions - Standing Offers - Goods or Services, apply to and form part of 
the Standing Offer. 
 
7.3.2 Standing Offers Reporting 
 

The Offeror must compile and maintain records on its provision of goods and services to Canada under 
contracts resulting from the Standing Offer. This data must include all purchases done by Canada, 
including those acquired and paid for by Canada acquisition cards. 

https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/3/2005/active
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The Offeror must provide this data in accordance with the reporting requirements detailed in Annex A. If 
some data is not available, the reason must be indicated in the report. If no goods or services is 
provided during a given period, the Offeror must provide a "nil" report. 

The data must be submitted on a quarterly basis to the Standing Offer Authority. 

The quarterly reporting periods are defined as follows: 

• first quarter: April 1 to June 30 

• second quarter: July 1 to September 30 

• third quarter: October 1 to December 31 

• fourth quarter: January 1 to March 31 

The data must be submitted to the Standing Offer Authority no later than 15 calendar days after the end 
of the reporting period. 

7.4 Term of Standing Offer 

 
7.4.1 Period of the Standing Offer 
 
The period for making call-ups against the Standing Offer is from Standing Offer award to March 31 2025. 
 
7.4.2 Extension of Standing Offer 
 
If the Standing Offer is authorized for use beyond the initial period, the Offeror offers to extend its offer for 
an additional offer for four (4) additional one (1) year periods from April 1, 2025 to March 31 2026, April 1 
2026 to March 31 2027, April 1 2027 to March 31 2028 & April 1 2028 to December 31 2028, under the 
same conditions and at the rates or prices specified in the Standing Offer, or at the rates or prices 
calculated in accordance with the formula specified in the Standing Offer. 
The Offeror will be advised of the decision to authorize the use of the Standing Offer for an extended 
period by the Standing Offer Authority at least thirty (30) calendar days before the expiry date of the 
Standing Offer. A revision to the Standing Offer will be issued by the Standing Offer Authority. 
 
7.4.3 Delivery Points 
 
Delivery of the requirement will be made to delivery point(s) specified at Annex A of the Standing Offer. 
 
7.5 Authorities 
 
7.5.1 Standing Offer Authority 
 
The Standing Offer Authority is: 
 
Name: Daniel Blanchard 
Title: Contracting Advisor 
Organization: Statistics Canada 
Directorate: Material and Contracts Section 
Address: 150 Tunney’s Pasture Driveway, Ottawa ON K1A 0T6 Canada 
Telephone: 343-998-2991 
E-mail address: Daniel.blanchard@statcan.gc.ca  
 
The Standing Offer Authority is responsible for the establishment of the Standing Offer, its administration 
and its revision, if applicable. Upon the making of a call-up, as Contracting Authority, he is responsible for 
any contractual issues relating to individual call-ups made against the Standing Offer by any Identified 
User. 

mailto:Daniel.blanchard@statcan.gc.ca
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7.5.2 Project Authority 
 
The Project Authority for the Standing Offer is: (to be determined at standing offer award) 
 
Name: ________________ 
Title: ________________ 
Organization: ________________ 
Address: ________________ 
Telephone: ____- _____-________ 
E-mail address: _______________ 
 
The Project Authority is the representative of the department or agency for whom the Work will be carried 
out pursuant to a call-up under the Standing Offer and is responsible for all the technical content of the 
Work under the resulting Contract. 
 
7.5.3 Offeror's Representative (to be determined at standing offer award) 
 
Name: ________________ 
Title: ________________ 
Organization: ________________ 
Address: ________________ 
Telephone: ____- _____-________ 
E-mail address: _______________ 
 
 
7.6 Proactive Disclosure of Contracts with Former Public Servants 
 
By providing information on its status, with respect to being a former public servant in receipt of a Public 
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be 
reported on departmental websites as part of the published proactive disclosure reports, in accordance 
with Contracting Policy Notice: 2019-01 of the Treasury Board Secretariat of Canada. 
 
7.7 Identified Users 
 
The Identified User authorized to make call-ups against the Standing Offer is: Statistics Canada. 
 
7.8 Call-up Procedures 
 

i. Right of first refusal basis: 
 
The call-up procedures require that when a requirement is identified, the identified user will contact the 
highest-ranked offeror, who meets the language requirement for that location, to determine if the 
requirement can be satisfied by that offeror. If the highest-ranked offeror is able to meet the requirement, 
a call-up is made against its standing offer. If that offeror is unable to meet the requirement, the identified 
user will contact the next ranked offeror. The identified user will continue and proceed as above until one 
offeror indicates that it can meet the requirement of the call-up. In other words, call-ups are made based 
on the "right of first refusal" basis. When the highest-ranked offeror is unable to fulfill the need, the 
identified user is required to document its file appropriately. The resulting call-ups are considered 
competitive and the competitive call-up authorities can be used. 
 
ii. Order of Ranking: 
 
 ___ (the number will be inserted at contact award) standing offer were awarded as a result of Statistic 
Canada solicitation number: J061068. The order of ranking is as follow: 
 

http://laws-lois.justice.gc.ca/eng/acts/P-36/FullText.html
http://laws-lois.justice.gc.ca/eng/acts/P-36/FullText.html
https://www.canada.ca/en/treasury-board-secretariat/services/policy-notice/changes-contracting-limits-approval-new-requirements.html
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a) Ranked first: ____________ 
b) Ranked second: ___________ 
c) Ranked third: ___________ 
 

iii. Assignment Process: 
 
The Standing Offer Authority (or his/her representative): 
a) Communicates by email to offer assignment to the Ranked first, such email containing all necessary 

details about the assignment. The Contractor must provide a CV and Security Clearance information 
for the proposed resource; 

b) For Last minute assignments, the Standing Offer Authority (or his/her representative) may rather 
communicate by phone with the contractor, provided that he/she also sends the details of the 
assignment to the Contractor by email; 

c) Give the Contractor a deadline for accepting or refusing to perform the assignment. 
d) The Contractor signifies, within the prescribed deadline, his/her refusal or acceptance to perform the 

work to the Standing Offer Authority (or his/her representative) by email. 
e) The Contractor is deemed to have refused the work should the contractors confirmation email not 

received within the prescribed deadline. 
 
7.9 Call-up Instrument 
 
The Work will be authorized or confirmed by the Identified User(s) using form PWGSC-TPSGC 942, 
Call-up against a Standing Offer or by using Canada acquisition cards (Visa or MasterCard) for low 
dollar value requirements. 
 
7.10 Limitation of Call-ups 
 
Individual call-ups against the Standing Offer by identified users must not exceed an aggregate value 
$25,000.00 including goods, services and GST\HST as applicable. 
 
7.11 Priority of Documents 
 
If there is a discrepancy between the wording of any documents that appear on the list, the wording of the 
document that first appears on the list has priority over the wording of any document that subsequently 
appears on the list. 
 
a) the call up against the Standing Offer, including any annexes; 
b) the articles of the Standing Offer; 
c) the general conditions 2005 (2022-01-28), General Conditions - Standing Offers - Goods or 

Services; 
d) the general conditions 2010C (2022-01-28), General Conditions-Services (Medium Complexity); 
e) Annex A, Statement of Work; 
f) Annex B, Basis of Payment; 
g) Annex C, Security Requirements Check List; 
h) Annex D, to Part 3 of the Request for Standing Offers;  
i) the Offeror's offer dated _________ (to be determined at standing offer award) 
 
7.12 Certifications and Additional Information 
 
7.12.1 Compliance 
 
Unless specified otherwise, the continuous compliance with the certifications provided by the Offeror with 
its offer or precedent to issuance of the Standing Offer (SO), and the ongoing cooperation in providing 
additional information are conditions of issuance of the SO and failure to comply will constitute the Offeror 
in default. Certifications are subject to verification by Canada during the entire period of the SO and of 
any resulting contract that would continue beyond the period of the SO.  

https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/3/2005/active
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/3/2010C/20


                              Request for Standing Offer / Demande d’offres à commande: J061068 

Page 31 of - de 50 
 
 

7.13 Applicable Laws 

 
The Standing Offer and any contract resulting from the Standing Offer must be interpreted and governed, 
and the relations between the parties determined, by the laws in force in Ontario. 
 
7.14  Transition to an e-Procurement Solution (EPS) 
 
During the period of the Standing Offer, Canada may transition to an EPS for more efficient processing 
and management of individual call-ups for any or all of the SO’s applicable goods and services. Canada 
reserves the right, at its sole discretion, to make the use of the new e-procurement solution mandatory.  
 
Canada agrees to provide the Offeror with at least a three-month notice to allow for any measures 
necessary for the integration of the Offer into the EPS. The notice will include a detailed information 
package indicating the requirements, as well as any applicable guidance and support. 
 
If the Offeror chooses not to offer their goods or services through the e-procurement solution, the 
Standing Offer may be set aside by Canada. 

7.15    Contract Administration 

 
The parties understand that the Procurement Ombudsman appointed pursuant to Subsection 22.1(1) of 
the Department of Public Works and Government Services Act will review a complaint filed by the 
complainant respecting the administration of the Contract if the requirements of Subsection 22.2(1) of the 
Department of Public Works and Government Services Act and Sections 15 and 16 of the Procurement 
Ombudsman Regulations have been met.  
 
To file a complaint, the Office of the Procurement Ombudsman may be contacted by e-mail 
boa.opo@boa-opo.gc.ca, by telephone at 1-866-734-5169, or by web www.opo-boa.gc.ca. 
 

mailto:boa.opo@boa-opo.gc.ca
http://www.opo-boa.gc.ca/
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B. RESULTING CONTRACT CLAUSES  

 
The following clauses and conditions apply to and form part of any contract resulting from a call-up 
against the Standing Offer. 
 
1 Statement of Work  
 
The Contractor must perform the Work described in the call-up against the Standing Offer. 

2 Standard Clauses and Conditions 

 
2.1 General Conditions 
 
2010C (2022-01-28) General Conditions - Services (Medium Complexity) apply to and form part of the 
Contract. 
 
3 Term of Contract 
 
3.1 Period of the Contract 
 
The period of the Contract is from date of Contract to March 31, 2025 inclusive. 
 
The work must be performed in accordance with the call-up against the Standing Offer. 
 
4 Proactive Disclosure of Contracts with Former Public Servants 
 
By providing information on its status, with respect to being a former public servant in receipt of a Public 
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be 
reported on departmental websites as part of the published proactive disclosure reports, in accordance 
with Contracting Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada. 
 
5 Payment 
 
5.1 Basis of Payment 
 
In consideration of the Contractor satisfactorily completing all of its obligations under the Contract, the 
Contractor will be paid a firm price as indicated in Annex B- Basis of Payment. Custom duties are 
included and Applicable Taxes are extra.  
 
5.1.1 Limitation of Price 
 
Canada will not pay the Contractor for any design changes, modifications or interpretations of the Work 
unless they have been approved, in writing, by the Contracting Authority before their incorporation into 
the Work. 
 
5.2 Multiple Payment 

Canada will pay the Contractor upon completion and delivery of units in accordance with the payment 
provisions of the Contract if: 

a. an accurate and complete invoice and any other documents required by the Contract have been 
submitted in accordance with the invoicing instructions provided in the Contract; 

b. all such documents have been verified by Canada; 

c. the Work delivered has been accepted by Canada 

https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/3/2010C/active
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5.3 Electronic Payment of Invoices – Call-up 
 
The Contractor accepts to be paid using any of the following Electronic Payment Instrument(s): 

 
a. Visa Acquisition Card; 
b. MasterCard Acquisition Card;  
c. Direct Deposit (Domestic and International); 

 
 
5.4 Invoicing Instructions 
 
The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" of the 
general conditions. Invoices cannot be submitted until all work identified in the invoice is completed.  
 

Invoices must be distributed as follows:  
 

a. The Contractor must submit invoices in accordance with the information required in the General 
Conditions. 
 

b. The Contractor’s invoice must include a separate line item for each subparagraph in the Basis of 
Payment provision. 

 
c. By submitting invoices the Contractor is certifying that the goods and services identified on the 

invoice have been delivered and that all charges are in accordance with the Basis of Payment 
provision of the Contract, including any charges for work performed by subcontractors.  

 
d. Invoices must be distributed as follows: 

 
i. One (1) copy (paper or electronic) must be forwarded to the address below for 

certification and payment. 
 

Financial & Administrative Service Division 
Statistics Canada 
RH Coats Bldg., (RHC7A)  
100 Tunney's Pasture Driveway 
Ottawa, ON, K1A 0T6   
Canada 
Email: financecounter@statcan.gc.ca  

 
One (1) copy (paper or electronic) must be forwarded to the Contracting Authority and the Project 
Authority identified under the section entitled "Authorities" of the contract. 
 
6 Insurance  
 

SACC Manual clause G1005C (2016-01-28) Insurance – No Specific Requirement 
 
7 Dispute Resolution 
 
(a) The parties agree to maintain open and honest communication about the Work throughout and after 

the performance of the contract. 
 
(b) The parties agree to consult and co-operate with each other in the furtherance of the contract and 
 promptly notify the other party or parties and attempt to resolve problems or differences that may 
 arise. 
 

mailto:financecounter@statcan.gc.ca
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/5/G/G1005C/active
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(c) If the parties cannot resolve a dispute through consultation and cooperation, the parties agree to 
 consult a neutral third party offering alternative dispute resolution services to attempt to address 
 the dispute.  
 
(d) Options of alternative dispute resolution services can be found on Canada’s Buy and Sell website 
 under the heading “Dispute Resolution”. 
 

 

https://buyandsell.gc.ca/for-businesses/selling-to-the-government-of-canada/contract-management/dispute-resolution
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ANNEX A 
 

STATEMENT OF WORK 
 

 
SW.1.0  TITLE 
 
Interpretation services for Cycle 7 , 8 & 9 of the Canadian Health Measures Survey. 
 
SW.2.0 BACKGROUND 
 
The Canadian Health Measures Survey (CHMS) is a national survey conducted by Statistics Canada in 
partnership with Heath Canada and the Public Health Agency of Canada. The purpose of the survey is to 
collect information regarding the general health and lifestyles of Canadians through interviews and direct 
physical health measures. CHMS conducts different physical health measures, including drawing blood 
and collecting urine samples.  
 
Statistics Canada receives respondents who, at times do not communicate fluently in English and/or 
French. In order to complete the interview and all required health measures; the services of interpreters 
are required. 
 
SW.3.0  OBJECTIVES 
 
The CHMS is looking for an offeror to provide interpretation services nationwide in order to assist 
respondents in completing the survey. 
 
SW.4.0  PROJECT REQUIREMENTS 
 
SW.4.1 Tasks, Deliverables, Milestones and Schedule 
 

Tasks/Activities Deliverables/Milestones 
Estimated 
Time 

Interpreter must swear 
or affirm the Oath (or 
Affirmation) of Secrecy 
required by the 
Statistics Act  

The Statistics Act requires that all employees, including those 
persons deemed to be employees, take the Oath (or Affirmation) 
of Secrecy before beginning their duties at Statistics Canada. 
The Oath will be administered onsite by the Site Manager prior 
to the commencement of the work. 

0.5 hour  

Reminder call to the 
respondent 

The interpreter is responsible to call the respondent 48 hours 
prior to the appointment, if the respondent wants to reschedule 
the appointment, the interpreter must call the clinic to 
reschedule. 

0.25 hour 

Onsite interpretation 
with the respondent 

The interpreter must assist the respondents for the entire 
duration of the interview and health measures. The duration of 
the interview is 3-4 hours. This is not including travel time to get 
to the clinic. 

3-4 hours 
 

Follow-up call to the 
respondent 

The interpreter is responsible to call the respondent the day after 
the onsite interview is completed and a second time eight days 
after the appointment to follow-up on the return of the activity 
monitor and home urine sample (as needed). 

0.25 hour 
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SW.5.0 OTHER TERMS AND CONDITIONS OF THE SOW 
 
SW.5.1 Offeror’s Obligations 
 
The Offeror must provide the services of one person at a time, that will act as an interpreter for CHMS 
respondents. 
 
The Offeror must provide an interpreter within 48 hours of receiving a request by the Project Authority 
and/or Contracting Authority via email. 
 
The Offeror is responsible for all expenses related to travel and all necessary arrangements for the 
interpreter. 
 
The interpreter must fluently speak the language required and be able to understand and communicate 
information in relation with health.  
 
Each interpreter must be present 15 minutes prior to the beginning of the interview and be present for the 
entire duration of the interview and health measures. 
 
SW.5.4 Location of Work, Work Site and Delivery Point  
 
The interpretation services may be required at the following locations: 
 

Cycle 7 Locations Beginning date End date 

Kanata, ON October 5, 2022 November 10, 2022 

Montreal, QC November 16, 2022 December 22, 2022 

Toronto W, ON January 18, 2023 February 23, 2023 

Swift Current, SK March 1, 2023 April 6, 2023 

Halifax, NS April 12, 2023 May 18, 2023 

Prince George, BC May 24, 2023 June 29, 2023 

Scarborough, ON July 5, 2023 August 10, 2023 

Edmonton, AB August 23, 2023 September 28, 2023 

Abbotsford, BC October 4, 2023 November 9, 2023 

Mississauga, ON November 15, 2023 December 21, 2023 

Calgary, AB January 3, 2024 February 8, 2024 

Lambton County, ON February 14, 2024 March 21, 2024 

Barrie, ON March 27, 2024 May 2, 2024 

Lac St-Jean, QC May 8, 2024 June 13, 2024 

Laval E, QC June 19, 2024 July 25, 2024 

Sussex, NB August 7, 2024 September 12, 2024 

 
*Cycle 8 & 9 dates and locations to be determined at a later date. 
*Dates are subject to change.  
 
The exact dates and locations will be communicated at least 5 business days before the appointment. 
 
 



                              Request for Standing Offer / Demande d’offres à commande: J061068 

Page 37 of - de 50 
 
 

ANNEX B 
 

BASIS OF PAYMENT 
 

 

 
(R1) INITIAL CONTRACT PERIOD 

 

 

REGION 

        A 

Hourly rate 

Contract 

Award to 

March 31, 

2023 

         B 

Hourly rate  
 
April 1 2023 
to March 31, 
2024 

       C 

Hourly rate  

 

April 1 2024 

to March 31, 

2025 

 

Region 1: British Columbia 

 

$________ 

 

$________ 

 

$________ 

Total for Initial Period A+B+C:   $___________    

 

 

(R1) OPTION PERIOD 1 

 

REGION 

Hourly rate  

April 1 2025 to March 31 2026 

 

Region 1: British Columbia 

 

$____________ 

 

Total for Option Period 1 : 

 

$_____________ 

 

 

(R1) OPTION PERIOD 2 

 

REGION 

Hourly rate  

April 1 2026 to March 31 2027 

 

Region 1: British Columbia 

 

$____________ 

 

Total for Option Period 2 : 

 

$_____________ 
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(R1) OPTION PERIOD 3 

 

REGION 

Hourly rate  

April 1 2027 to March 31 2028 

 

Region 1: British Columbia 

 

$____________ 

 

Total for Option Period 3 : 

 

$_____________ 

 

 

(R1) OPTION PERIOD 4 

 

REGION 

Hourly rate  

April 1 2028 to December 31 

2028 

 

Region 1: British Columbia 

 

$____________ 

 

Total for Option Period 4 : 

 

$_____________ 

 

R1  Total, including Initial Contract period , Option Period 1,2,3 & 4: $_____________ 
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(R2) INITIAL CONTRACT PERIOD 

 

REGION 

        A 

Hourly rate 

Contract 

Award Date to 

March 31, 

2023 

         B 

Hourly rate  

April 1 2023 

to March 31, 

2024 

       C 

Hourly rate  

April 1 2024 

to March 31, 

2025 

 

Region 2: Prairies (Alberta, Saskatchewan & 

Manitoba) 

 

$________ 

 

$________ 

 

$________ 

Total for Initial Period A+B+C: $_________    

 

 

 

(R2) OPTION PERIOD 1 

 

REGION 

 

Hourly rate  

April 1 2025 to March 31 2026 

Region 2: Prairies (Alberta, Saskatchewan & Manitoba) $_____________ 

Total for Option Period 1: $_____________ 

 

 

(R2) OPTION PERIOD 2 

 

REGION 

 

Hourly rate  

April 1 2026 to March 31 2027 

Region 2: Prairies (Alberta, Saskatchewan & Manitoba) $_____________ 

Total for Option Period 2: $_____________ 
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(R2) OPTION PERIOD 3 

 

REGION 

 

Hourly rate  

April 1 2027 to March 31 2028 

Region 2: Prairies (Alberta, Saskatchewan & Manitoba) $_____________ 

Total for Option Period 3: $_____________ 

 

 

(R2) OPTION PERIOD 4 

 

REGION 

 

Hourly rate  

April 1 2028 to December 31 

2028 

Region 2: Prairies (Alberta, Saskatchewan & Manitoba) $_____________ 

Total for Option Period 4: $_____________ 

 

R2  Total, including Initial Contract period , Option Period 1,2,3 & 4: $_____________ 
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(R3) INITIAL CONTRACT PERIOD 

 

REGION 

       A 

Hourly rate  

Contract 

Award Date to 

March 31, 

2023 

        B 

Hourly rate  

April 1 2023 

to March 31, 

2024 

      C 

Hourly rate  

April 1 2024 

to March 31, 

2025 

Region 3: Ontario $________ $________ $________ 

Total for Initial Period:  $____________    

 

 

(R3) OPTION PERIOD 1 

 

REGION 

 

Hourly rate  

April 1 2025 to March 31 2026 

Region 3: Ontario $_____________ 

Total for Option Period 1: $_____________ 

 

 

(R3) OPTION PERIOD 2 

 

REGION 

 

Hourly rate  

April 1 2026 to March 31 2027 

Region 3: Ontario $_____________ 

Total for Option Period 2: $_____________ 
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(R3) OPTION PERIOD 3 

 

REGION 

 

Hourly rate  

April 1 2027 to March 31 2028 

Region 3: Ontario $_____________ 

Total for Option Period 3: $_____________ 

 

 

(R3) OPTION PERIOD 4 

 

REGION 

 

Hourly rate  

April 1 2028 to December 31 

2028 

Region 3: Ontario $_____________ 

Total for Option Period 4: $_____________ 

 

R3  Total, including Initial Contract period , Option Period 1,2,3 & 4: $_____________ 
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(R4) INITIAL CONTRACT PERIOD 

 

REGION 

 

Hourly rate 

Contract 

Award Date to 

March 31, 

2023 

 

Hourly rate 

April 1 2023 

to March 31, 

2024 

 

Hourly rate  

April 1 2024 

to March 31, 

2025 

 

Region 4: Quebec 

 

$________ 

 

$________ 

 

$________ 

Total for Initial Period A+B+C: $________    

 

 

(R4) OPTION PERIOD 1 

 

REGION 

 

Hourly rate  

April 1 2025 to March 31 2026 

 

Region 4: Quebec 

 

$_____________ 

Total for Option Period 1:  $_____________ 

 

 

(R4) OPTION PERIOD 2 

 

REGION 

 

Hourly rate  

April 1 2026 to March 31 2027 

 

Region 4: Quebec 

 

$_____________ 

Total for Option Period 2:  $_____________ 
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(R4) OPTION PERIOD 3 

 

REGION 

 

Hourly rate  

April 1 2027 to March 31 2028 

 

Region 4: Quebec 

 

$_____________ 

Total for Option Period 3:  $_____________ 

 

 

(R4) OPTION PERIOD 4 

 

REGION 

 

Hourly rate  

April 1 2028 to December 31 

2028 

 

Region 4: Quebec 

 

$_____________ 

Total for Option Period 4:  $_____________ 

 

R4  Total, including Initial Contract period , Option Period 1,2,3 & 4: $_____________ 
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(R5) INITIAL CONTRACT PERIOD 

 

REGION 

        A 

Hourly rate 

Contract 

Award Date to 

March 31, 

2023 

       B 

Hourly rate  

April 1 2023 

to March 31, 

2024 

      C 

Hourly rate  

April 1 2024 

to March 31, 

2025 

 

Region 5: Maritimes (New Brunswick, Nova Scotia, 

Newfoundland and Labrador & Prince Edward 

Island)    

 

$________ 

 

$________ 

 

$________ 

Total for Initial Period A+B+C: $__________    

 

 

(R5) OPTION PERIOD 1 

 

REGION 

 

Hourly rate  

April 1 2025 to March 31 2026 

 

Region 5: Maritimes (New Brunswick, Nova Scotia, Newfoundland 

and Labrador & Prince Edward Island)    

 

$_____________ 

Total for Option Period 1: $_____________ 

 

 

(R5) OPTION PERIOD 2 

 

REGION 

 

Hourly rate  

April 1 2026 to March 31 2027 

 

Region 5: Maritimes (New Brunswick, Nova Scotia, Newfoundland 

and Labrador & Prince Edward Island)    

 

$_____________ 

Total for Option Period 2: $_____________ 
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(R5) OPTION PERIOD 3 

 

REGION 

 

Hourly rate  

April 1 2027 to March 31 2028 

 

Region 5: Maritimes (New Brunswick, Nova Scotia, Newfoundland 

and Labrador & Prince Edward Island)    

 

$_____________ 

Total for Option Period 3: $_____________ 

 

 

(R5) OPTION PERIOD 4 

 

REGION 

 

Hourly rate  

April 1 2028 to December 31 

2028 

 

Region 5: Maritimes (New Brunswick, Nova Scotia, Newfoundland 

and Labrador & Prince Edward Island)    

 

$_____________ 

Total for Option Period 4: $_____________ 

 

R5  Total, including Initial Contract period , Option Period 1,2,3 & 4: $_____________ 
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ANNEX C 
 

SECURITY REQUIREMENTS CHECK LIST 
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ANNEX D to PART 3 OF THE REQUEST FOR STANDING OFFERS 
 

ELECTRONIC PAYMENT INSTRUMENTS  

 
As indicated in Part 3, clause 3.1.2, the Offeror must complete the information requested below, to 
identify which electronic payment instruments are accepted for the payment of invoices. 
 
The Offeror accepts to be paid by any of the following Electronic Payment Instrument(s): 
 

(  ) VISA Acquisition Card; 

(  ) MasterCard Acquisition Card; 

(  ) Direct Deposit (Domestic and International); 

 

 

 


