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16.1 Customer and Third Party Request Support Plan must be updated within 30 days 
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Specification (D-01-001-000/SF-001). 

16.3 The Contractor must notify the NWSO TA within five (5) Working days of any 
discrepancies identified with Customer and Third Party Support Requests. 

16.4 Within five (5) Working days of receipt of a Customer and Third Party Support 
Request, forward to NWSO TA complete with the proposed support plan. 

CA

OTHER 

PREPARED BY DATE APPROVED BY
R&CS 3-3-4-4 TBD R&CS 3
17.  CONTRACT FILE / 
       DOCUMENT NUMBER

18.   ESTIMATED NUMBER 
OF PAGES 

19.   ESTIMATED 
PRICE 

15.  TOTAL 


