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NEGOTIATED REQUEST FOR PROPOSAL / ADDENDUM #1 

NRFP #DC-2020-PO-03 Travel Management Services 

Close Date/Time: 

August 24, 2020 
14:00 hours 
Pacific Time 

Issue Date: August 18, 2020 From: CTC Procurement 

To: All Vendors E-mail: procurement@destinationcanada.com 

 

Below are the answers to the questions submitted in regards to the above noted NRFP as of August 
6, 2020. 

Q1.  Can you provide a copy of the NRFP document in Word Format for ease of submission? 

Answer:  the only NRFP document available is the one posted on the Government of Canada 
BuyandSell.gc.ca website (“BuyandSell”) which all proponents can retrieve and it is in pdf version.  

Q2.  Will Destination Canada accept an executive summary?  

Answer:  only the documents listed in the NRFP are required to be submitted and will then be 
reviewed by the evaluation panel as per the respective guidelines.  

Q3.    Can you provide a copy of DC’s travel policy? 
 

Answer: this information is an internal document and it will be shared at a later date with the leading 
proponent(s). However, proponents can refer to the Treasury Board1 Secretary.   

Q4.    Regarding travel spend, can you please provide: 

o Dollar volumes annually, broken out by air, car, hotel, and rail. 

o Dollar volumes annually, broken by country of origin. 

o Number of travelers broken out by country of origin. 

o Transaction numbers annually, broken out by air, car, hotel, and rail. 

o Breakout of travel dollars by percentage domestic, transborder, and international. 
 

Answer: additional breakdown of travel spend and volumes will be provided at a later date to the 
leading proponent(s). 

Q5.    In what countries do travellers book rail? 
 

Answer:  please refer to section G.1 of the NRFP document where this information is listed. DC will 
always like to have trail available based on needs and feasibility. 

Q6.    What percentage of travel is booked online vs offline? 
 

                                                      
1 https://www.canada.ca/en/treasury-board-secretariat/services/travel-relocation/travel-government-business.html 

https://www.canada.ca/en/treasury-board-secretariat/services/travel-relocation/travel-government-business.html
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Answer:  this will depend on the capabilities of the selected Online Booking Tool (OBT). 

Q7.    What percentage of travel originates in Canada? In the US? In other countries? 
 

Answer: additional breakdown of travel will be provided at a later date to the leading proponent(s). 

Q8.    When do you allow business or premium economy? 
 

Answer:  this information can only be shared at a later date with the leading proponent(s). However, 
proponents can refer to the Treasury Board2 Secretary.   

Q9.    What expense management tool do DC currently use? 
 

Answer:   this information cannot be disclosed at this time. 

Q10.    Which Online Booking Tool (OBT) do DC currently use? 

o What is your online adoption rate? 

o What is your online adoption goal? 
 

Answer:   DC currently uses Concur as Online Booking Tool (OBT). The goal adoption rate is 
dependant on the capabilities of the chosen Online Booking Tool. The current online adoption rate is 
unavailable.  

Q11.    Per Statement of Work C.2, Objective, services are required for Japan, UK, China and Canada.  

            Is DC looking for in-country support for these travelers? 

o Travel booking and ticketing in those currencies?  

o Servicing in local language?  
 

Answer:   

No in-country support is required; however, the proponent must be able to meet the service standards 
set out in section C.7.6 of the NRFP. 

As for the currencies, it is irrelevant that the travel booking and ticketing be in the currency of the 
countries mentioned above.  

Servicing local language: as per section D of the NRFP, the Travel Management Company (TMC) 
and Online Booking Tool (OBT) must have a user interface available in French and English and the 
system must comply with Canada’s Official Languages Act. Ability to provide service in other 
languages (i.e. Spanish, German, Mandarin, Japanese, Korean, etc.) is desirable but it is not 
mandatory. 

Q12.    Per Statement of Work C.2, Objective, services are requested for Germany, France, South Korea,     

            India, USA, Australia, Mexico. Are you looking for in-country support in these countries? 

o Travel booking and ticketing in those currencies?  

o Servicing in local language?  
 

Answer:    

No in-country support is required; however, the proponent must be able to meet the service standards 
set out in section c.7.6 of the NRFP. 

                                                      
2 https://www.canada.ca/en/treasury-board-secretariat/services/travel-relocation/travel-government-business.html 

https://www.canada.ca/en/treasury-board-secretariat/services/travel-relocation/travel-government-business.html
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As for the currencies, it is irrelevant that the travel booking and ticketing be in the currency of the 
countries mentioned above.  

Servicing local language: as per section D of the NRFP, the Travel Management Company (TMC) 
and Online Booking Tool (OBT) must have a user interface available in French & English and the 
system must comply with Canada’s Official Languages Act. Ability to provide service in other 
languages, besides French and English (i.e. Spanish, German, Mandarin, Japanese, Korean, etc.) 
is desirable but it is not mandatory. 

Q13.    Per Statement of Work C.7.5 c. “The Contractor may be required to provide onsite assistance to  

DC in DC’s Vancouver office. Assistance is to be provided via telephone, web-conference or in 

person.” 

o Under what circumstances would onsite assistance in Vancouver DC office be required?  

o Does this reference onsite counsellors? Meetings with the Contractor’s team members?    
 

Answer:  onsite assistance in Vancouver DC office will be required at anytime deemed necessary by 
DC. 

Q14.    What is DC annually spend on meetings and events? 

o Is this included as part of the total travel spend? 

 
o  

Answer:   this information cannot be disclosed. 

Q15.    Regarding Mandatory Criteria, if the answer to a question is no, where can a proponent expand it  

            on with an explanation? 
 

o  

Answer: as per section D of the NRFP, full compliance with mandatory criteria is required in order for 
proposals to be further evaluated.  

Q16.    As per Section G - Pricing of the NRFP document, DC is requesting fees between Canada and  

International (originating in either of Canada or International). We are only able to provide fees for 

travel originating in a foreign country when that country is specified. Can you provide more 

information to assist in this pricing? 
 

o  

Answer:   please list all the possible countries and rates as part of your pricing submission as further 
outlined in section G.3.1 of the NRFP. 

Q17.   Would it be beneficial to have a selection of Online Travel Booking Tool’s (OBTs) to choose from to  

allow for a greater selection of expense management tools? 

 
o  

Answer:   yes. 

Q18.  What percentage of travel is booked outside of Canada (booked in China, for example) to travel  

to Canada? 

 
o  

Answer:  additional breakdown of travel booking will be provided at a later date to the leading 
proponent(s). 

 

Q19.  The NFRP mentions conferences and meetings. Would it be ideal to also be able to provide  

assistance on inbound FAM trips? 

 
o  

Answer:   yes. 

Q20.  The NFRP mentions SOC 2 type II reports, can you share more on this? 
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o  

Answer: all details and requirements regarding the SOC 2 type II reports are listed in the NRFP 
document.  

Q21.  Are there specific reporting requirements that DC needs for the monthly/quarterly/annual reports? 

 
o  

Answer: all information regarding DC specific reporting requirements are listed in the NRFP 
document.  

Q22.  Can you provide the number of travelers in each international market? 

 
o  

Answer: additional breakdown of travel booking will be provided at a later date to the leading 
proponent(s). 

Q23.  Can you provide the total volume of travel spend broken down by country? (Canada, Australia, China,  

France, Germany, India, Japan, Mexico, South Korea, United Kingdom, United States). 

 
o  

Answer: additional breakdown of travel spend will be provided at a later date to the leading 
proponent(s).  

Q24.  When was the last time DC went to market for this type of competition/services? 

 
o  

Answer: this information cannot be disclosed. 

 

Q25.  Does DC have any direct contracts with suppliers (airlines/hotels/car rental companies)? 

 
o  

Answer: this information cannot be disclosed. 

 

 


