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This Amendment 002 is raised to answer questions 3 – 5 from industry for the Identity and Access 
Management Software Solution ITQ W474-19-DS35 

Question 1: 

Please confirm this ITQ for the Identity and Access Management Solution (IdAM) for DND  is related 
to  the 2019 RFI process for  - Identity, Credentials and Access Management (ICAM) Project (W8474-
19AM01/B).  
   
The previously mentioned ICAM Project had ITBs associated with the procurement, and the evaluation 
process.  This may be a factor in teaming or partnership arrangements for an eventual solution.  Teaming 
or joint partnerships will need lead time to negotiate.      

Answer 1: 

This procurement is NOT related to the Identity, Credentials and Access Management (ICAM) project. 
This is a separate software solution and it does not meet the threshold for including Industrial and 
Technological Benefits (ITB’s). 

The ICAM and the IdAM are different projects. The deployment for IdAM will be done on a different 
network and there will not be any direct interoperability between the two solutions. 

Question 2: 

Would Canada consider an extension to allow respondents adequate time to respond? 

Answer 2: 

Yes, a three-week extension to the ITQ closing date has been granted.   

Question 3: 

Unfortunately, having a Java based solution is listed as a mandatory requirement. Our solution is 
based on .NET and not Java, but this has little to do with the capabilities and functionality of our 
solution. Will the Crown consider changing this to a “rated” requirement? 

Answer 3: 

No, the Crown will not consider changing the mandatory to a rated requirement. 
Understanding that there are two competing technologies .Net and Java, the Project and the client 
organization cannot support and maintain two technologies. Canada has specifically requested 
for a Java-based software solution for a number of reasons: 

1. Current and future applications which will be integrated are Java-based; 
2. The technology choice is correlated with our government and international partners; 
3. Support for project deliverables is centred around Java-based technology and 

applications. The Crown already has resources and it does not have the budget and the 
time to build expertise in other technology solutions. 



Question 4:  

For Mandatory #2.   What is the current dependency on a new solution supporting older 
technology like Java?  Why does the Crown want a solution will support Java-based middleware 
when there are several more modern applications written without the use of Java/JVM? 

Answer 4: 

Same response as Q3.  Understanding that there are two competing technologies .Net and Java, 
the Project and the client organization cannot support and maintain two technologies. Canada has 
specifically requested for a Java-based software solution for a number of reasons: 

1. Current and future applications which will be integrated are Java-based; 
2. The technology choice is correlated with our government and international partners; 
3. Support for project deliverables is centred around Java-based technology and 

applications. The Crown already has resources and it does not have the budget and the 
time to build expertise in other technology solutions. 

Question 5: 

 Why does the Crown want a solution will support Java-based middleware when there are several 
more modern applications written without the use of Java/JVM? 

Answer 5: 

Canada has decided on a Java-based technology.  

More questions and answers to follow. All other Terms and Conditions remain unchanged. 

 


