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SOLICITATION AMENDMENT
MODIFICATION DE L'INVITATION

The referenced document is hereby revised; unless otherwise
indicated, all other terms and conditions of the Solicitation
remain the same.

Ce document est par la présente révisé; sauf indication contraire,

les modalités de l'invitation demeurent les mémes.

Comments - Commentaires

All enquiries are to be submitted in writing to the
Contracting Officer, Janine Donovan: Email -
janine.donovan@pwgsc.gc.ca.
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This amendment to the Letter of Interest (LOI) is to provide the following questions and answers:

Q1: Could you please provide clarity on how the numbers for new eligible clients in Amendment 7 relate
to the eligible clients in Annex A?

. . . Amendment 7 A1 — New
Year Annex A - Eligible Clients Eligible Clients
2016 8651 4717
2017 11787 4105
2018 13233 3953
A1: Answer is as follows:
FY FY FY
2016-17 | 2017-18 | 2018-19
Apr 01 8,651 11,787 13,233 Source: Previous year eligible at March 31
Intake + 4,714 4,105 3,953 Source: Report 2172 Eligible Rehabilitation Decisions
Exits - 1,411 2,658 3,277 Source: Report 2128 Rehabilitation Duration
Data -167 -1 -161 See note
Correction
Mar 31 11,787 13,233 13,748 Source: Statistics Directorate Client file for March 31
Total for 13,198 15,891 17,025 This figure varies from Q 1 & 2 because of the timing
year used. Exit reports for Q 1&2 were generated at year
end, but didn't include duration, thus the variances given
the requirement to generate duration reports. See note
on data correction

Data correction is required due to timing of reports generated for this request.

Year end eligible were captured at that time and do not change, all other figures were captured for the
purpose of the request.
Dates of completions can be adjusted following end of FY, and most recent is captured for the purpose of this

request.

Total for year line means that the clients had at least 1 day of eligibility in a FY, and is calculated by adding
exits in FY to the Mar 31 figure.

Q2: Is VAC intending to continue with Operational Stress Injury (OSI) clinics once this contract is
awarded?
A2: Yes, VAC is intending to continue with OSI clinics once this contract is awarded. Throughout this

procurement process VAC is consulting with our internal stakeholders to determine the best approach
for the successful bidder to work with and interact with our network of OSI clinics.



