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Question Response 

Annex A section 3.1.2 and 3.1.7 and where the work 
is to be performed.  
Section 3.1.2 indicates, “Support, update, upgrade 
and maintain visualizations:  
Provide 3 resources – one junior, one intermediate, 
and one senior – to work in-house at the CER to 
provide ongoing technical support, including 
additional development/coding and or integration 
efforts to ensure the existing visualizations, 
including pilots remain viable and functional on 
the CER’s external website”, while section 
3.1.7  indicates,  “The contractor will provide space 
for most of their resources to work in addition to 
supplying work space for up to 2 individuals from 
the CER or other contractors to work when 
required. This is anticipated to be two half-days 
per month when new visualizations are being 
developed.”  
 
Do these sections mean the contractor’s team will 
work at the CER at all times except for two half 
days? For the two half days, the contractor’s team 
and CER staff will work at the contractor’s office? 
 

One junior, one intermediate, and one senior 
resource provided by the contractor will be 
required to work at the Canada Energy Regulator 
(CER) offices in Calgary during the period of the 
resulting contract to provide ongoing technical 
support, including but not limited to additional 
development/coding and or integration efforts to 
ensure the existing visualizations and pilots remain 
viable and functional on the CER’s external 
website.   
 
During the term of the contract, a task 
authorization process will be used to resource and 
cost new projects as and when required, to be 
performed at the contractors’ premises. For such 
tasks, the contractor will be responsible for 
providing work space to accommodate its own 
staff. Additional work space will be required for 
two (2) individuals on the team working on the 
project on behalf of the CER for approximately two 
half-days in a month so team members can work 
side by side collaborating on project milestones. 
 

Is there someone currently, or has there been 
someone in the past providing similar or relevant 
services 
Who has been providing these services 
What is (or was) the contract value  
what is (or was) the duration of the contract 
(including any extensions) 
Are they allowed to bid on this opportunity 
 

An organization is currently providing services 
similar to some of the services required under the 
subject bid solicitation process. 
The organization providing the services was 
Vizwork Inc. The information is available on Open 
Source Data.  
The value of the Contract was approximately $ 
CAD $ 1. 88M 
The duration of the contract was from November 
2016 to October 2019. 
This bid solicitation process is subject to open 
tendering and any supplier may submit a bid. 


