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Institutions

Procurement and Contracting

255 Albert Street, 12t Floor

Ottawa, ON

K1A OH2

Email: contracting@osfi-bsif.gc.ca

REQUEST FOR PROPOSAL
Proposal To: Office of the
Superintendent of Financial
Institutions

We hereby offer to sell to Her Majesty the Queen in
right of Canada, in accordance with the terms and
conditions set out herein, referred to herein or attached
hereto, the goods, services, and construction listed
herein and on any attached sheets at the price(s) set

out thereof.

This document contains a Security Requirement

Vendor/Firm Name and address

Issuing Office — Bureau de distribution
Procurement and Contracting

255 Albert Street, 12t Floor

Ottawa, ON

K1A OH2

Bureau du surintendant des
institutions financiéres Canada

Title

Videoconference Maintenance Agreement

Solicitation No. Date
20171873 February 19, 2018

Client Reference No.
20171873

GETS Reference No.

20171873
Time Zone

Solicitation Closes Eastern
at  02:00 PM Srandard

Time

on April 4, 2018 EST

F.O.B.
Plant-Usine: [] Destination: |Z| Other-Autre: [

Address Inquiries to : Craig Kenny, Contracting Officer

Telephone No. FAX No.
613-998-9893 613-990-0081

Destination — of Goods, Services, and Construction:
See Herein

Instructions:

Delivery Delivered Offered
See Herein

Vendor/firm Name and address

Facsimile No.
Telephone No.

Name and title of person authorized to sign on behalf of Vendor/firm
(type or print)-

Signature Date

Page 1 of 38



I *I Office of the Superintendent of  Bureau du surintendant des

Financial Institutions Canada institutions financiéres Canada

Table of Contents

PART 1 - GENERAL INFORMATION ....cccoorrrrrueeeeriecccsssssssnssssassssssssssssnsssssssssssssssssnsssssssssssssssssns 4
1. Security ReQUITEIMIEIIT . .....oiiiiiii et e et e e et e e e e eeeeateeeseaaeeeseaans 4
2. Statement 0f WOTK.......c..uuiiiiiiiiiieee et e e e e e e e e e st e e e e e e e e e nnaraaaaaaaaeens 4
B DEDIIE IS ..o ——————————————————————————————————————————— 4
PART 2 — BIDDER INSTRUCTIONS .....coiiiiirrunneeiiiinicssssssssnsssssssssssssssssnsssssssssssssssssssssssssssssssssssns 5
1. Standard Instructions, Clauses and ConditlonS ...........oviiiuiiiiiiiiiniiiee e e 5
2. SUbMISSION Of BIAS..ciiiuiiiiiiiiiiieiiiii e e e et e e e e e et eeeeeeas 5
3. Improvement of Requirement During Solicitation Period..........ccccccccvvvvviiiiiiiiiiiiiiieiiieiiiiiiiinnnns 5
4. Former PUbDLiC SEIVANT ......coiiiiiiiiiiiiiiiiie et e e e e e eaeeeeas 5
5.  Enquiries — Bid SOLICIEATION .....ciiiiiiiiiiiiiiieeee et e e e e ettt e e eeeeeeeeatteeeeeeeeeeesrneans 7
6. EXteNSION Of TIME ...uuiiiiiiiiiiiiiiii et e e et e e e e e e e e st eeeeeeeas 7
T APPLCADIE LAWS ...oeeiiiiiiei ittt e e e et et e e e e e ee et eeeeeeeeeee e bt e eeeaaeanan 7
PART 3 - BID PREPARATION INSTRUCTIONS......ccottrrrertiiiiniiisinnrsnneeetsssssssssssssnssesessssssssses 8
1. Bid Preparation INSEIUCTIONS. .......uvuiiiiiiiiiieiiiiiieeee et e et e e e e e e et e e eeeeeeraraaeeeens 8
PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION.......cccccceeettieececscnnns 9
1 Evaluation Procedures............ooiiiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeee ettt aaaaaa e 9
2. Technical Evaluation ...........uuuiiiiiiiiiiiiiiiiiiiiiiiiiiiei s 9
3. Financial Evaluation .........ccccciiiiiiiiiiiiiieeeeeeeeeeeeeeeee ettt aaaaa 12
T o F: 1S o) S 11 1=t o) o WU PR 13
5. SeCUrItY ReQUITEIMENT......cvvuiiiiii i et e e e e e e e e et eeeeranaes 14
PART 5 — CERTIFICATIONS ....oiiirrureeettiiieeissssssnnsessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 15
1. Mandatory Certifications Required Precedent to Contract Award..........ccccoeeeeeveieiieiceeennnnnn. 15

1.1 Integrity Provisions - Declaration of Convicted Offences............ccccceeeeiiiiii, 15

1.2 Integrity Provisions — Required Documentation ..............cccceeeeiiiiiiiiiiieeee 15

1.3 Federal Contractors Program for Employment Equity — Bid Certification........................ 15

1.4 Status and Availability of ReSOUICES ........covvueeeiiiiiiiiiiiiieeee e 15

1.5 Education and EXPEIINCe. ..........uceeeiiiiiiiiiiiiiiieeeeeeeeeeiiiieeeeeeeeeeeeeeeeeeeeeeerateeeeeeaeeersnraeeeens 16
PART 6 - RESULTING CONTRACT CLAUSES......ccccottvrnetttiiiniisssnsssnnneetesssssssssssssssessssssssssses 17
IR 51 734 o) 0] 721 7 (o) o AU TRTRRNt 17
2 SECUFILY REQUITEIMEINT .. ...ovviiiiiiiiiiiiiiee et e e e e e e et e e e e e e e eaaanaes 18
3. Statement Of WOTK.......uuiiiiiiiiiiiiiiiiieee ettt e e e e e et e e e e e e e e saeaaareaeeeeeeeennsaaaaaeaeeaeens 18
4 Standard Clauses and Conditions..........cceiiiiiiiiiiiiiiiiiiiiieiceeeeeeeeeeeeeeeeeee e eeeeeeaeee 18

4.1 General COnAItIONS ......uuuuuueeeieiiiiiiiiieiiiiiiiei e nas 18

4.2 Additional General CondItIONS . ...........uuuuuuuuueieiiiiiiiiiiiiiiiieieeeeeaee e eeennnnes 18

Page 2 of 38



I *I Office of the Superintendent of  Bureau du surintendant des
Financial Institutions Canada institutions financiéres Canada

4.3 ADINIEXES eiiiiiiiiiiiiietttee et e et e e e ettt e e e e e e e bt ettt e e e e e e e e bbbt teeeeeeeeeaaabbtaaeeeeeeeeeaaaas 18

5. Term of the CONIACE ......cciiiiiiiiiiiiiiieee et e e e e e e e et eeeeeeeeas 19
6. AULROTITIES .eeiiiiiiiiiiiieee ettt e e e e e ettt e e e e e e e ettt e e e e e e e e ettt taaeeeeeens 19
7. Proactive Disclosure of Contracts with Former Public Servants ........c.cccccooviiiiiiiiiiiinnnnnii. 20
T =14 o 1= o | AR 20
8.1 Basis Of PAYIMENT c..coiiiiiiiiiiiee et e e e e e e e 20
8.2 Limitation of EXPenditUre.......ccooivviiiiiiiiiiiiiiiieee et e e e et e e e e e e eeeaaaaas 20
8.3 Method of Payment - Monthly Payment ...........cooveeeiiiiiiiiiiiiieeeeeeeee e 21
8.4 TImMe VErIfiCatIiON ..uviiiiiiiiiiiiiiiiiiie e e e ettt e e e e ee ettt e e e e e e e e ttbeeeeeeeeeeessnnesareaaeeeeeessnnnnes 21
8.5 SACC MANUAI CIAUSES ...vvvvriiiiiiiiiiiiiiiiiiiiiiiiiiitiiiiiiii s 21

1S TN 508770} Tx s Vel B e =] m i U (o1 o) s V- PO OO UPPUPPPPUR 21
10, CeTrtfICATIONS ..uueiiiiiiiiiieeie ittt e e e e e ettt e e e e e e e s bbba bt eeeeeeesesannnbabaaeeeeeeesannnnns 22
11, APPLCADIE LAWS..ccoiiiiiiiiiiee ettt e e et e e e e e e et e e e e e e e e e 22
12, Priority Of DOCUIMEINES ....uuuiiiiiiiiiiiiiiieeee e e ee et e e e e e e e et ree e e eeeeeeeaa e eeeeeeeessraaeeeens 22
13. Professional Services — General.........cccuuiiiiiiiiiiiiiiiiiieeeee e 22
14. Safeguarding Electronic MeEdia ......cccoeiiiiiiiiiiiiiiieeeeieeeeiiiiieee et e et e e e e e e eeear s 23
15. Representations and WAaTTANETIES .....cccccoeiviviiiiiieeeeeeeeeeiiiiieeeeeeeeeevriiieeeeeeseeeeriiieeeeeeeeeesrrrrnens 23
16. Confidentiality of INfOrmation........ccooeiiiiiiiiiiiiiiiee e e e e e e e e e 24
17. Dispute ReSOIULION SEIVICES ......ccvvviiieiiiiiiiiiiiiiieeeeeeeeeeetiieeeeee et eeeriieeeeeeeeeeeerrtiaaeeeeeeeerrareens 24
18.  Contract AAMINISEIATION ...uuuuiiiiiiiiiicee e e e e e e e e e e e e e e e e e e e e e eeeeeeeeaeaaaaaaaaaaens 24
Annex A — Statement 0f WOTK .........uuiiiiiiiiiiiiiiiiiieee et e e e e e et e e e e e e e e s earareaeeeeeeeennnnes 26
APPENDIX A: EXISTING OSFI VIDEOCONFERENCE ROOM TYPES .......c.cccoooooesoesoesseoesoessoessoesoessoessooes oo 30
APPENDIX B: EXISTING OSFI VIDEOCONFERENCE SERVICE AND EQUIPMENT AS OF ISSUANCE OF RFP 31
Annex B — Basis of PAYMENt.......cc..uviiiiiiiiiiiiieee e e e e e e e e e 33
Annex C — Security Requirements Check List......ccooeiiiiiiiiiiiiieieeeieeeeeeeeeeeeeee, 34
Annex D — Confidentiality AGreement .........c.uuuiiiiiiiiiiiiiiiiiiiiieeee e e e e e e e e s 37

Page 3 of 38



I *I Office of the Superintendent of  Bureau du surintendant des
Financial Institutions Canada institutions financiéres Canada

PART 1 - GENERAL INFORMATION

1. Security Requirement

There is a security requirement associated with the requirement. For additional information,
consult Part 4 - Evaluation Procedures and Basis of Selection, and Part 6 - Resulting Contract
Clauses.

2. Statement of Work

The Work to be performed is detailed under Annex A of the resulting contract clauses.

3. Debriefings

Bidders may request a debriefing on the results of the bid solicitation process. Bidders should

make the request to the Contracting Authority within 15 working days of receipt of the results
of the bid solicitation process. The debriefing may be in writing, by telephone or in person.
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PART 2 - BIDDER INSTRUCTIONS

1. Standard Instructions, Clauses and Conditions

All instructions, clauses and conditions identified in the bid solicitation by number, date and
title are set out in the Standard Acquisition Clauses and Conditions
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-
manual) Manual issued by Public Works and Government Services Canada.

Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the
bid solicitation and accept the clauses and conditions of the resulting contract.

The 2003 (2017-04-27) Standard Instructions - Goods or Services - Competitive Requirements,
are incorporated by reference into and form part of the bid solicitation.

2. Submission of Bids

Bids must be submitted only to The Office of the Superintendent of Financial Institutions
(OSFI) by the date, time and place indicated on page 1 of the bid solicitation.

Due to the nature of the bid solicitation, bids transmitted by facsimile to OSFI will not be
accepted.

3. Improvement of Requirement During Solicitation Period

Should bidders consider that the specifications or Statement of Work contained in the bid
solicitation could be improved technically or technologically, bidders are invited to make
suggestions, in writing, to the Contracting Authority named in the bid solicitation. Bidders
must clearly outline the suggested improvement as well as the reason for the suggestion.
Suggestions that do not restrict the level of competition nor favour a particular bidder will
be given consideration provided they are submitted to the Contracting Authority at least 15
calendar days before the bid closing date. Canada will have the right to accept or reject any
or all suggestions.

4. Former Public Servant

Contracts awarded to public servants (FPS) in receipt of a pension or of a lump sum payment
must bear the closest public scrutiny, and reflect fairness in the spending of public funds. In
order to comply with Treasury Board policies and directives on contracts with FPS, bidders
must provide the information required below before contract award.

Definitions

For the purposes of this clause, "former public servant" is any former member of a department
as defined in the Financial Administration Act, R.S., 1985, c¢. F-11, a former member of the
Canadian Armed Forces or a former member of the Royal Canadian Mounted Police. A former
public servant may be:
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a. an individual;
b. an individual who has incorporated;
c. a partnership made of former public servants; or

d. a sole proprietorship or entity where the affected individual has a controlling or major
interest in the entity.

"lump sum payment period" means the period measured in weeks of salary, for which payment
has been made to facilitate the transition to retirement or to other employment as a result of
the implementation of various programs to reduce the size of the Public Service. The lump
sum payment period does not include the period of severance pay, which is measured in a like
manner.

"pension" means a pension or annual allowance paid under the Public Service Superannuation
Act (PSSA), R.S., 1985, ¢.P-36, and any increases paid pursuant to the Supplementary
Retirement Benefits Act, R.S., 1985, ¢.S-24 as it affects the PSSA. It does not include pensions
payable pursuant to the Canadian Forces Superannuation Act, R.S., 1985, ¢.C-17, the Defence
Services Pension Continuation Act, 1970, c.D-3, the Royal Canadian Mounted Police Pension
Continuation Act , 1970, c¢.R-10, and the Royal Canadian Mounted Police Superannuation Act,
R.S., 1985, c.R-11, the Members of Parliament Retiring Allowances Act , R.S., 1985, ¢.M-5, and
that portion of pension payable to the Canada Pension Plan Act, R.S., 1985, c¢.C-8.

Former Public Servant in Receipt of a Pension
As per the above definitions, is the Bidder a FPS in receipt of a pension? Yes () No ()

If so, the Bidder must provide the following information, for all FPS in receipt of a pension, as
applicable:

a. name of former public servant;

b. date of termination of employment or retirement from the Public Service.

By providing this information, Bidders agree that the successful Bidder’s status, with respect
to being a former public servant in receipt of a pension, will be reported on departmental

websites as part of the published proactive disclosure reports in accordance with Contracting
Policy Notice: 2012-2 and the Guidelines on the Proactive Disclosure of Contracts.

Work Force Adjustment Directive

Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work
Force Adjustment Directive? Yes () No ()

If so, the Bidder must provide the following information:

a. name of former public servant;
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b. conditions of the lump sum payment incentive;

c. date of termination of employment;

d. amount of lump sum payment;

e. rate of pay on which lump sum payment is based;

f.  period of lump sum payment including start date, end date and number of weeks;

g. number and amount (professional fees) of other contracts subject to the restrictions of a
work force adjustment program.

For all contracts awarded during the lump sum payment period, the total amount of fees that
may be paid to a FPS who received a lump sum payment is $5,000, including Applicable Taxes.

5. Enquiries — Bid Solicitation

All enquiries must be submitted in writing to the Contracting Authority no later than five (5)
calendar days before the bid closing date. Enquiries received after that time may not be
answered.

Bidders should reference as accurately as possible the numbered item of the bid solicitation to
which the enquiry relates. Care should be taken by bidders to explain each question in
sufficient detail in order to enable Canada to provide an accurate answer. Technical enquiries
that are of a proprietary nature must be clearly marked "proprietary" at each relevant item.
Items identified as "proprietary" will be treated as such except where Canada determines that
the enquiry is not of a proprietary nature. Canada may edit the questions or may request that
the Bidder do so, so that the proprietary nature of the question is eliminated, and the enquiry
can be answered with copies to all bidders. Enquiries not submitted in a form that can be
distributed to all bidders may not be answered by Canada.

6. Extension of Time

If additional time is required by the Bidder, the Contracting Authority may grant an extension
at his or her sole discretion.

7. Applicable Laws

Any resulting contract must be interpreted and governed, and the relations between the
parties determined, by the laws in force in Ontario.

Bidders may, at their discretion, substitute the applicable laws of a Canadian province or
territory of their choice without affecting the validity of their bid, by deleting the name of the
Canadian province or territory specified and inserting the name of the Canadian province or
territory of their choice. If no change is made, it acknowledges that the applicable laws
specified are acceptable to the bidders.
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PART 3 - BID PREPARATION INSTRUCTIONS

1.
(a)

Bid Preparation Instructions
Canada requests that bidders provide their bid in separately bound sections as follows:

Section I: Technical Bid (one (1) soft copy via e-mail).
Section II: Financial Bid (one (1) soft copy via e-mail).
Section III:  Certifications (one (1) soft copy via e-mail).

Prices must appear in the financial bid only. No prices must be indicated in any other section of the

bid

Canada requests that bidders follow the format instructions described below in the preparation of
their bid:

(b)

1) use a numbering system that corresponds to the bid solicitation.

Multiple bids from the same bidder are not permitted in response to this bid solicitation. Each
bidder must submit only a single bid. If any bidder submits more than one bid, Canada will
choose in its discretion which bid to consider.

For electronic bid:

(@)

(b)

Unless specified otherwise in the RFP, bids must be received by the Contract Authority at the
location identified by the date, time and place indicated on page 1 of the solicitation.

If your bid is transmitted by electronic mail, Canada will not be responsible for late bids
received at destination after the closing date and time, even if it was submitted before.

Section I: Technical Bid

In their technical bid, bidders should explain and demonstrate how they propose to meet the
requirements and how they will carry out the Work.

Section II: Financial Bid

Bidders must submit their financial bid in accordance with the Basis of Payment. The total
amount of Applicable Taxes must be shown separately.

All Costs to be Included: The financial bid must include all costs for the requirement
described in the bid solicitation for the entire Contract Period, including any option years. The
identification of all necessary equipment, software, peripherals, cabling and components
required to meet the requirements of the bid solicitation and the associated costs of these items
is the sole responsibility of the Bidder.

Blank Prices: Bidders are requested to insert “$0.00” for any item for which it does not intend
to charge or for items that are already included in other prices set out in the tables. If the
Bidder leaves any price blank, Canada will treat the price as “$0.00” for evaluation purposes
and may request that the Bidder confirm that the price is, in fact, $0.00. No bidder will be
permitted to add or change a price as part of this confirmation. Any bidder who does not confirm
that the price for a blank item is $0.00 will be declared non-responsive.

Section III: Certifications

Bidders must submit the certifications required under Part 5.
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION

1. Evaluation Procedures

(a) Bids will be assessed in accordance with the entire requirement of the bid solicitation including
the technical and financial evaluation criteria.

(b) An evaluation team composed of representatives of Canada will evaluate the bids.

(¢) Requests for Clarifications: If Canada seeks clarification or verification from the Bidder about
its bid, the Bidder will have 2 working days (or a longer period if specified in writing by the
Contracting Authority) to provide the necessary information to Canada. Failure to meet this
deadline will result in the bid being declared non-responsive.

(d) Requests for Interviews: If Canada wishes to interview the Bidder and/or any or all of the
resources proposed by the Bidder to fulfill the requirements of the bid solicitation, the Bidder will
have 2 working days (or a longer period if specified in writing by the Contracting Authority)
following notice by the Contracting Authority to make any necessary arrangements (at the
Bidder’s sole cost) for the interview to take place at a location specified by Canada.

2. Technical Evaluation
Mandatory Technical Criteria

The bid must meet the mandatory technical criteria specified below. The Bidder must provide the
necessary documentation to support compliance with this requirement.

Bids which fail to meet the mandatory technical criteria will be declared non-responsive. Each
mandatory technical criterion should be addressed separately.

Mandatory Requirements Cross-Ref to | Complies
Proposal Yes / No

M.1 The Bidder must demonstrate a minimum of five (5)
years of experience within the last seven (7) years from the
issuance date of the RFP, in providing technical service
support to videoconferencing systems/rooms and bridging
solutions from Polycom, Crestron, Extron and other
Original Equipment Manufacturing (OEMs) owned and
operated in Canada.

M.2 The Bidder must provide two (2) corporate references
and contact information that can be used to validate the
experience demonstrated in M.1.

M.3 The Bidder must describe how they will address any
sort of transition phase (e.g. from current supplier to
successful bidding company) and how the services will be
provided during the transition. The Bidder’s response will
be further evaluated under rated criteria R1.

M.4 The Bidder must provide its contact information for its
call centre (toll-free telephone number and email address)
that OSFI would contact to initiate services for Incident
reports and Technical Support in accordance with section 5
of the SOW.
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M.5 The Bidder must certify that the technical support
must be available 24hrs/day, seven days a week. For

day services in English.
For Ottawa and Montreal, the provider must provide
bilingual day-to-day services (French and English).

Toronto and Vancouver, the provider must provide day-to-

in each of the cities where OSFI maintains an office as
listed in Table 1 of the SOW. These services must be
provided by technicians local to each of the four regions
(National Capital Region, Toronto, Montreal and
Vancouver).

M.6 The Bidder must have the capability to provide service

services from Polycom.

M.7 The bidder must be authorized to provide products and

Point Rated Technical Criteria

The Bidder should demonstrate experience and qualifications with each one of the following
requirements, some of which use information provided for Mandatory requirements. The experience
demonstrated will be evaluated and scored in accordance with specific evaluation criteria detailed

hereafter.

Each requirement will be assessed using the criteria stated in the tables.

Rated Criteria

Pass Mark

Score (out of 125)

R.1 Bidders must sufficiently describe how they will address any
sort of transition phase (e.g. from current supplier to successful
bidding company) and how the services will be provided during the
transition.
e  Proposal does not adequately describe possible transition
and provision of service (0 points).
e Proposal contains a sufficient level of detail regarding
potential transition and service provision (20 points).
e  Proposal provides comprehensive details regarding any
sort of transition and how the services will be provided
(30 points).

20

R.2 The bidder should provide up to 3 examples where they
demonstrate experience in supporting videoconferencing systems
(rooms and bridges) comprising of Polycom, Crestron, Extron and
other OEM equipment. The experience must have been acquired
within the last five (5) years.

Bidders must provide the following details as to, where, when and
how the stated experience was acquired per each example:

1. Where (client name, organization name and address);

2. When (start and end dates of the engagement):

3. How (details about the work performed during the engagement)
the stated experience was obtained;

10 points per Canadian Federal Government departments or
Agencies.

5 points per non-government organisation.

Up to a maximum of 30 points.

20
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R.3 The bidder should provide a Technical Support Response 10
Time table matching the severity levels and demonstrating the
minimum response times as set in Table 2 of the SOW. Bidders
must sufficiently describe how the Bidder will meet the

response times set out in the table and how the services and
support will be provided.

o Proposal does not adequately describe how the bidder
will meet the response times and provide services and
support (0 points).

e Proposal contains a sufficient level of detail regarding
how the bidder will meet the response times and
provide services and support (10 points).

e Proposal provides comprehensive details regarding
how the bidder will meet the response times and
provide services and support (20 points).

R.4 The bidder should provide an On-site Response Time table | 10
demonstrating how they meet the minimum response times as

set in Table 3 of the SOW. Bidders must sufficiently describe

how the Bidder will meet the response times set out in the

table and how the services and support will be provided.

e Proposal does not meet the minimum response times
set out in table 3 of the SOW (0 points)

e Proposal does not adequately describe how the bidder
will meet the response times and provide services and
support (0 points).

e Proposal contains a sufficient level of detail regarding
how the bidder will meet the response times and
provide services and support (10 points).

e Proposal provides comprehensive details regarding
how the bidder will meet the response times and
provide services and support (15 points).

e Proposal contains a sufficient level of detail regarding
how the bidder surpasses minimum response times by
providing a same-day level service when initial
verification is completed that same business day
before 10 a.m.: (20 points)

e Proposal contains a comprehensive level of detail
regarding how the bidder surpasses minimum
response times by providing a same-day level service
when initial verification is completed that same
business day before 10 a.m.: (25 points)

R.5 The bidder must be authorized to provide products and 10

services from Polycom.

e Provider demonstrates ability to provide products and
services from Polycom: (10 points)

e Provider is a Polycom Certified Service Partner (CSP) :
(20 points)

Total:

Min pass mark:
70

/125

Page 11 of 38




Bureau du surintendant des
institutions financiéres Canada

Office of the Superintendent of
Financial Institutions Canada

i+l

3. Financial Evaluation
Initial period from April 1, 2018 to March 31, 2019

Firm Fixed

Number Annual Rate Extended
Initial period from April 1, 2018 to March 31, 2019* of Rooms e price (C)
per room -
A) C=AxB
B)

Room Type A (See Appendix A and B to the SOW) 15 $ $
Room Type B (See Appendix A and B to the SOW) 8 $ $
Ottawa MPR (See Appendix A and B to the SOW) 1 $ $
Toronto Salon A & B (See Appendix A and B to the SOW) 1 $ $
Bridge (See Appendix B to the SOW) 1 $ $
TOTAL INITIAL PERIOD | $

*Note that OSFI reserves the right to increase/decrease the number of rooms (column A) each period and will be

reflected via amendments to the contract in the basis of payment.

**The Firm Fixed Annual Rate will be divided by 12 and will be paid at the end of each month.

Option period 1: From April 1, 2019 to March 31, 2020

Firm Fixed

Number Annual Rate Extended
Period from April 1, 2019 to March 31, 2020* of Rooms oo price (C)
per room ~
A C=AxB
B)

Room Type A (See Appendix A and B to the SOW) 15 $ $
Room Type B (See Appendix A and B to the SOW) 8 $ $
Ottawa MPR (See Appendix A and B to the SOW) 1 $ $
Toronto Salon A & B (See Appendix A and B to the SOW) 1 $ $
Bridge (See Appendix B to the SOW) 1 $ $
TOTAL INITIAL PERIOD | $

*Note that OSFI reserves the right to increase/decrease the number of rooms (column A) each period and will be

reflected via amendments to the contract in the basis of payment.

**The Firm Fixed Annual Rate will be divided by 12 and will be paid at the end of each month.

Option period 2: From April 1, 2020 to March 31, 2021

Firm Fixed

Number Annual Rate Extended
Initial period from April 1, 2020 to March 31, 2021* of Rooms e price (C)
per room -~
A) C=AxB
B)

Room Type A (See Appendix A and B to the SOW) 15 $ $
Room Type B (See Appendix A and B to the SOW) 8 $ $
Ottawa MPR (See Appendix A and B to the SOW) 1 $ $
Toronto Salon A & B (See Appendix A and B to the SOW) 1 $ $
Bridge (See Appendix B to the SOW) 1 $ $
TOTAL INITIAL PERIOD | $

*Note that OSFI reserves the right to increase/decrease the number of rooms (column A) each period and will be

reflected via amendments to the contract in the basis of payment.

**The Firm Fixed Annual Rate will be divided by 12 and will be paid at the end of each month.
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Option period 3: From April 1, 2021 to March 31, 2022

Firm Fixed
Number Annual Rate Extended
Initial period from April 1, 2021 to March 31, 2022* of Rooms o price (C)
per room _
A) C=AxB
B)
Room Type A (See Appendix A and B to the SOW) 15 $ $
Room Type B (See Appendix A and B to the SOW) 8 $ $
Ottawa MPR (See Appendix A and B to the SOW) 1 $ $
Toronto Salon A & B (See Appendix A and B to the SOW) 1 $ $
Bridge (See Appendix B to the SOW) 1 $ $
TOTAL INITIAL PERIOD | $

*Note that OSFI reserves the right to increase/decrease the number of rooms (column A) each period and will be
reflected via amendments to the contract in the basis of payment.
**The Firm Fixed Annual Rate will be divided by 12 and will be paid at the end of each month.

Total Evaluated Price = Initial Period + Option Period 1 + Option Period 2 + Option Period 3

4.

Basis of Selection

Highest Combined Rating of Technical Merit and Price

1.

To be declared responsive, a bid must:
(a) comply with all the requirements of the bid solicitation; and
(b) meet all mandatory criteria; and
(c) obtain the required minimum of 70 points overall for the technical evaluation criteria.
The rating is performed on a scale of 125 points.

Bids not meeting (a) or (b) or (c) will be declared non-responsive.

The selection will be based on the highest responsive combined rating of technical merit and price.
The ratio will be 70 % for the technical merit and 30 % for the price.

To establish the technical merit score, the overall technical score for each responsive bid will be
determined as follows: total number of points obtained / maximum number of points available
multiplied by the ratio of 70%.

To establish the pricing score, each responsive bid will be prorated against the lowest evaluated price
and the ratio of 30 %.

For each responsive bid, the technical merit score and the pricing score will be added to determine its
combined rating.

Neither the responsive bid obtaining the highest technical score nor the one with the lowest
evaluated price will necessarily be accepted. The responsive bid with the highest combined rating of
technical merit and price will be recommended for award of a contract.

The table below illustrates an example where all three bids are responsive and the selection of the
contractor is determined by a 70/30 ratio of technical merit and price, respectively. The total available
points equal 135 and the lowest evaluated price is $45,000 (45).
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Basis of Selection - Highest Combined Rating Technical Merit (70%) and Price (30%)

Bidder 1 Bidder 2 Bidder 3
Overall Technical Score 115/135 89/135 92/135
Bid Evaluated Price $55,000.00 $50,000.00 $45,000.00

] ] 115/135 x 70 = 59.63 89/135 x 70 = 46.15 92/135 x 70 = 47.70
Technical Merit Score

Caleulations o, 4 ing Score 45/55x 30 = 2455 | 45/50x 30 =27.00 | 45/45 x 30 = 30.00
Combined Rating 84.18 73.15 77.7
Overall Rating 1% 3 2nd

5. Security Requirement

5.1 Before award of a contract, the following conditions must be met:

(a) the Bidder must hold a valid organization security clearance as indicated in Part 6 -
Resulting Contract Clauses;

(b) the Bidder's proposed individuals requiring access to classified or protected information,
assets or sensitive work site(s) must meet the security requirement as indicated in Part
6- Resulting Contract Clauses;

(¢) the Bidder must provide the name of all individuals who will require access to classified
or protected information, assets or sensitive work sites.

5.2 Bidders are reminded to obtain the required security clearance promptly. Any delay in
the award of a contract to allow the successful bidder to obtain the required clearance
will be at the entire discretion of the Contracting Authority.

5.3 For additional information on security requirements, bidders should consult the
“Security screening for government contracts” (http:/www.tpsge-pwgsc.ge.calesc-
src/introduction-eng.html).
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PART 5 - CERTIFICATIONS

Bidders must provide the required certifications and documentation to be awarded a
contract.

The certifications provided by bidders to Canada are subject to verification by Canada at all
times. Canada will declare a bid non-responsive, or will declare a contractor in default if
any certification made by the Bidder is found to be untrue whether during the bid
evaluation period or during the contract period.

The Contracting Authority will have the right to ask for additional information to verify the
Bidder’s certifications. Failure to comply with this request will also render the bid non-
responsible or will constitute default under the Contract.

Mandatory Certifications Required Precedent to Contract Award
1.1 Integrity Provisions - Declaration of Convicted Offences
In accordance with the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-

if/politigue-policy-eng.html), the Bidder must provide with its bid the required documentation, as
applicable, to be given further consideration in the procurement process.

1.2 Integrity Provisions - Required Documentation

In accordance with the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-
if/politique-policy-eng.html), the Bidder must provide the required documentation, as applicable, to
be given further consideration in the procurement process.

1.3 Federal Contractors Program for Employment Equity — Bid Certification

By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's
members if the Bidder is a Joint Venture, is not named on the Federal Contractors
Program (FCP) for employment equity "FCP Limited Eligibility to Bid" list
(http://www.hrsdc.gc.ca/eng/labour/index.shtml) available from Human Resources and
Skills Development Canada (HRSDC) - Labour's website.

Canada will have the right to declare a bid non-responsive if the Bidder, or any
member of the Bidder if the Bidder is a Joint Venture, appears on the “FCP Limited
Eligibility to Bid” list at the time of contract award.

1.4 Status and Availability of Resources

The Bidder certifies that, should it be awarded a contract as a result of the bid
solicitation, every individual proposed in its bid will be available to perform the Work
as required by Canada's representatives and at the time specified in the bid
solicitation or agreed to with Canada's representatives. If for reasons beyond its
control, the Bidder is unable to provide the services of an individual named in its bid,
the Bidder may propose a substitute with similar qualifications and experience. The
Bidder must advise the Contracting Authority of the reason for the substitution and
provide the name, qualifications and experience of the proposed replacement. For the
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purposes of this clause, only the following reasons will be considered as beyond the
control of the Bidder: death, sickness, maternity and parental leave, retirement,
resignation, dismissal for cause or termination of an agreement for default.

If the Bidder has proposed any individual who is not an employee of the Bidder, the
Bidder certifies that it has the permission from that individual to propose his/her
services in relation to the Work to be performed and to submit his/her résumé to
Canada. The Bidder must, upon request from the Contracting Authority, provide a
written confirmation, signed by the individual, of the permission given to the Bidder
and of his/her availability.

1.5 Education and Experience

1.5.1 SACC Manual clause A3010T (2010-08-06) Education and Experience
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PART 6 - RESULTING CONTRACT CLAUSES
1. Interpretation

In the Contract, unless the context otherwise requires:

"Applicable Taxes" means the Goods and Services Tax (GST), the Harmonized Sales Tax (HST),
and any provincial tax, by law, payable by Canada such as, the Quebec Sales Tax (QST) as of April
1, 2013;

"Articles of Agreement" means the clauses and conditions incorporated in full text or incorporated
by reference from the Standard Acquisition Clauses and Conditions Manual to form the body of
the Contract; it does not include the general conditions, any supplemental general conditions,
annexes, the Contractor's bid or any other document;

"Canada", "Crown", "Her Majesty" or "the Government" means Her Majesty the
Queen in right of Canada as represented by the Minister of Finance and any other person duly
authorized to act on behalf of that minister;

"Contract" means the Articles of Agreement, the general conditions, any supplemental general
conditions, annexes and any other document specified or referred to as forming part of the

Contract, all as amended by agreement of the Parties from time to time;

"Contracting Authority" means the person designated by that title in the Contract, or by notice to
the Contractor, to act as Canada's representative to manage the Contract;

"Contractor" means the person, entity or entities named in the Contract to supply goods, services
or both to Canada;

"Contract Price" means the amount stated in the Contract to be payable to the Contractor for the
Work, exclusive of Goods and Services Tax and Harmonized Sales Tax;

"Cost" means cost determined according to Contract Cost Principles 1031-2 as revised to the date
of the bid solicitation or, if there was no bid solicitation, the date of the Contract;

“Device” means any equipment listed in Appendix A and B of the Statement of Work.
"Government Property" means anything supplied to the Contractor by or on behalf of Canada for
the purposes of performing the Contract and anything acquired by the Contractor in any manner

in connection with the Work, the cost of which is paid by Canada under the Contract;

"Party" means Canada, the Contractor, or any other signatory to the
Contract and "Parties" means all of them;

"Work" means all the activities, services, goods, equipment, matters and things required to be
done, delivered or performed by the Contractor under the Contract.
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2. Security Requirement

If the Contractor does not have the required security screening and is required to come
onsite, the Contractor MUST be escorted at all times by an OSFI employee, while on
OSFI premises, and must ensure that its personnel are made aware of and comply with
this restriction

The Contractor MUST NOT have access to PROTECTED information while working on
this contract, and must ensure that its personnel are made aware of and comply with
this restriction.

The Contractor MUST NOT remove any PROTECTED information from OSFI premises,
and must ensure that its personnel are made aware of and comply with this restriction.
The Contractor MUST NOT utilize its Information Technology (IT) systems to
electronically process, produce or store PROTECTED information, at any time, as part of
this contract.

Definitions:

Protected information refers to specific provisions of the Access to Information Act and
the Privacy Act and applies to sensitive personal, private, and business information.
(Source: Treasury Board of Canada Secretariat)

3. Statement of Work

The Contractor must perform the Work in accordance with the Statement of Work at Annex A.

4. Standard Clauses and Conditions

All clauses and conditions identified in the Contract by number, date and title are set out in
the Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual)) issued by Public Works and
Government Services Canada.

4.1

4.2

4.3

General Conditions

2010B (2016-04-04) General Conditions - Professional Services (Medium Complexity) apply
to and form part of the Contract.

Additional General Conditions

4008 (2008-12-12) Personal Information apply to and form part of the Contract.

4006 (2010-08-16) Contractor to Own Intellectual Property Rights in Foreground
Information

Annexes

All Annexes apply to and form part of the Contract.
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5. Term of the Contract
Period of Contract

The Work is to be performed during the period of contract award to 31-03-2019.
Option to Extend the Contract

The Contractor grants to Canada the irrevocable option to extend the term of the
Contract by up to three (3) additional one-year period(s) under the same conditions. The
Contractor agrees that, during the extended period of the Contract, it will be paid in
accordance with the applicable provisions as set out in the Basis of Payment.

Canada may exercise this option at any time by sending a written notice to the
Contractor at least 2 calendar days before the expiry date of the Contract. The option
may only be exercised by the Contracting Authority, and will be evidenced for
administrative purposes only, through a contract amendment.

6. Authorities
Contracting Authority

The Contracting Authority for the Contract is:

Name: Craig Kenny

Title: Contracting Officer

Office of the Superintendent of Financial Institutions
Contracting, Procurement and Asset Management
255 Albert Street, 12t Floor

Ottawa, ON K1A OH2

Telephone: 613-998-9893

Facsimile: 613-990-0081

E-mail Address: contracting@osfi-bsif.gc.ca

The Contracting Authority is responsible for the management of the Contract and any changes
to the Contract must be authorized in writing by the Contracting Authority. The Contractor
must not perform work in excess of or outside the scope of the Contract based on verbal or
written requests or instructions from anybody other than the Contracting Authority.

Technical Authority [To be inserted at contract award]
The Technical Authority for the Contract is:
Name:
Title:
Office of the Superintendent of Financial Institutions
Address:
Telephone:
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Facsimile:

E-mail Address:

The Project Authority is the representative of the department or agency for whom the Work is
being carried out under the Contract and is responsible for all matters concerning the
technical content of the Work under the Contract. Technical matters may be discussed with
the Project Authority, however the Project Authority has no authority to authorize changes to
the scope of the Work. Changes to the scope of the Work can only be made through a

contract amendment issued by the Contracting Authority.

Contractor’s Representative [To be inserted at contract award]

Name:

Title:
Telephone:
Facsimaile:
E-mail address:

Contractor’s Emergency contact (If different from contractor representative)
[To be inserted at contract award]

Name:

Title:
Telephone:
Facsimaile:
E-mail address:

7. Proactive Disclosure of Contracts with Former Public Servants

By providing information on its status, with respect to being a former public servant in receipt of a
Public Service Superannuation Act (PSSA) pension, the Contractor has agreed that this
information will be reported on departmental websites as part of the published proactive
disclosure reports, in accordance with Contracting Policy Notice: 2012-2 of the Treasury Board
Secretariat of Canada.

8. Payment

8.1 Basis of Payment

8.1.1 The Contractor will be reimbursed for the costs reasonably and properly incurred in the
performance of the Work, and profit as determined in accordance with the Basis of
Payment in Annex B, to a limitation of expenditure of $ (to be inserted at contract
award). Customs duties are included and Applicable Taxes are extra.

8.2 Limitation of Expenditure
8.2.1. Canada's total liability to the Contractor under the Contract must not exceed

$ (to be inserted at contract award). Customs duties are included and
Applicable Taxes are extra.
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8.2.2. No increase in the total liability of Canada or in the price of the Work resulting
from any design changes, modifications or interpretations of the Work, will be
authorized or paid to the Contractor unless these design changes, modifications or
interpretations have been approved, in writing, by the Contracting Authority
before their incorporation into the Work. The Contractor must not perform any
work or provide any service that would result in Canada's total liability being
exceeded before obtaining the written approval of the Contracting Authority. The
Contractor must notify the Contracting Authority in writing as to the adequacy of
this sum:

a) when it is 75 percent committed, or
b) four (4) months before the contract expiry date, or
c) as soon as the Contractor considers that the contract funds provided are
inadequate for the completion of the Work, whichever comes first.
8.2.3. If the notification is for inadequate contract funds, the Contractor must provide to
the Contracting Authority a written estimate for the additional funds required.
Provision of such information by the Contractor does not increase Canada's
Liability.
8.3 Method of Payment - Monthly Payment
SACC Manual clause H1008C (2008-05-12) Monthly Payment
8.4  Time Verification
Time charged and the accuracy of the Contractor’s time recording system are subject to
verification by Canada, before or after payment is made to the Contractor. If verification is
done after payment, the Contract must repay any overpayment, at Canada’s request.
8.5 SACC Manual Clauses
SACC Manual Clause A9117C (2007-11-30) T1204 - Direct Request by Customer Department
9. Invoicing Instructions
9.1 The Contractor must submit invoices in accordance with the section entitled "Invoice
Submission" of the general conditions. Invoices cannot be submitted until all work
identified in the invoice is completed.

Each invoice must be supported by:

a) a copy of time sheets to support the time claimed;
b) a copy of the monthly progress report.

9.2 Invoices must be distributed as follows:

a) The original and one (1) copy must be forwarded to the following address for
certification and payment.

Page 21 of 38



I *I Office of the Superintendent of  Bureau du surintendant des
Financial Institutions Canada institutions financiéres Canada

[To be inserted at contract award]

Office of the Superintendent of Financial Institutions
255 Albert St, 12th Floor

Ottawa, ON K1A 0H2

b) One (1) copy must be forwarded to the Contracting Authority identified under the
section entitled "Authorities" of the Contract.

10. Certifications

10.1 Compliance
Compliance with the certifications provided by the Contractor in its bid is a condition of
the Contract and subject to verification by Canada during the term of the Contract. If the
Contractor does not comply with any certification or it is determined that any certification
made by the Contractor in its bid is untrue, whether made knowingly or unknowingly,
Canada has the right, pursuant to the default provision of the Contract, to terminate the
Contract for default.

11. Applicable Laws

The Contract must be interpreted and governed, and the relations between the parties determined,
by the laws in force in Ontario.

12. Priority of Documents

If there is a discrepancy between the wording of any documents that appear on the list, the
wording of the document that first appears on the list has priority over the wording of any
document that subsequently appears on the list.

(@ the Articles of Agreement;

(b) 2010B (2016-04-04) General Conditions - Professional Services (Medium Complexity)
(c) Annex A, Statement of Work;

(d) Annex B, Basis of Payment;

() Annex C, Security Requirements Check List;

()  Annex D, Confidentiality Agreement;

(9) the Contractor's bid dated (to be inserted at contract award)

13. Professional Services — General

13.1 The Contractor must provide professional services on request as specified in this
contract. Where in the Contract a specific individual is identified as required to
perform the Work, the Contractor must make such person available to perform the
work within 10 working days of the issuance of the Contract. Where such a specific
individual 1s unavailable to perform the Work, Canada may elect to either (i) exercise
its rights or remedies under the Contract or at law (including terminating the Contract
for default), or (i1) Canada may require the Contractor to propose the replacement of
the specific individual. This obligation applies despite any changes that Canada may
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have made to any hardware, software or any other aspect of the Identified User’s
operating environment,

If there must be a change in a resource performing work under the Contract the
Contractor must make the replacement available for work within 10 working days of
the departure of the existing resource (or, if Canada has requested the replacement,
within 15 working days of Canada’s notice of the requirement for a replacement).

All resources provided by the Contractor must meet the qualifications described in the
Contract (including those relating to previous experience, professional designation,
education, and language proficiency) and must be competent to provide the required
services by any delivery dates described in the Contract. The resource must be
approved by Canada prior to the replacement at the Work site.

The Contractor must monitor its employees to ensure satisfactory performance and that
progress of the Work is maintained to Canada’s satisfaction. A Contractor
representative will meet with the Technical Authority on a regular basis (as specified
by Canada) to discuss the performance of its resources and to resolve any issues at
hand.

If the Contractor fails to meet any of its obligations under this Article, or fails to deliver
any deliverable or complete any task described in the Contract on time, in addition to
any other rights or remedies available to Canada under the Contract or the law,
Canada may notify the Contractor of the deficiency, in which case the Contractor must
submit a written plan to the Project Authority within 10 working days detailing the
actions that the Contractor will undertake to remedy the deficiency. The Contractor
must prepare and implement the plan at its own expense.

14.Safeguarding Electronic Media

14.1

14.2

Before using them on Canada's equipment or sending them to Canada, the Contractor
must use a regularly updated product to scan electronically all electronic media used to
perform the Work for computer viruses and other coding intended to cause
malfunctions. The Contractor must notify Canada if any electronic media used for the
Work are found to contain computer viruses or other coding intended to cause
malfunctions.

If magnetically recorded information or documentation is damaged or lost while in the
Contractor's care or at any time before it is delivered to Canada in accordance with the
Contract, including accidental erasure, the Contractor must immediately re-place it at
1ts own expense.

15. Representations and Warranties

The Contractor made statements regarding its and its proposed resources experience and expertise
in its bid that resulted in the award of the Contract. The Contractor represents and warrants that
all those statements are true and acknowledges that Canada relied on those statements in
awarding the Contract. The Contractor also represents and warrants that it has, and all its
resources and subcontractors that perform the Work have, and at all times during the Contract
Period they will have, the skills, qualifications, expertise and experience necessary to perform and
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manage the Work in accordance with the Contract, and that the Contractor (and any resources or
subcontractors it uses) has previously performed similar services for other customers.

16. Confidentiality of Information

16.1 The Contractor must keep confidential all information provided to the Contractor by or
on behalf of Canada in connection with the Work and all information conceived,
developed or produced by the Contractor as part of the Work. Information provided to
the Contractor by or on behalf of Canada must be used solely for the purpose of the
Contract and remains the property of Canada.

16.2  Subject to the Access to Information Act, R.S.C. 1985, c¢. A-1, and to any right of Canada
under the Contract to release or disclose, Canada agrees not to release or disclose
outside the Government of Canada any information delivered to Canada under the
Contract that is proprietary to the Contractor or a subcontractor.

16.3 The obligations of the Parties set out in this section do not apply to any information
where the same information:

(a) 1s publicly available from a source other than the other Party; or

(b) is or becomes known to a Party from a source other than the other Party, except
any source that is known to be under an obligation to the other Party not to
disclose the information,

or

(c) is developed by a Party without use of the information of the other Party

17. Dispute Resolution Services

The parties understand that the Procurement Ombudsman appointed pursuant to Subsection
22.1(1) of the Department of Public Works and Government Services Act will, on request, and
consent of the parties, to participate in an alternative dispute resolution process to resolve any
dispute between the parties respecting the interpretation or application of a term and condition of
this contract and their consent to bear the cost of such a process, provide to the parties a proposal
for an alternative dispute resolution process to resolve their dispute. The Office of the Procurement
Ombudsman may be contacted by telephone at 1-866-734-5169 or by e-mail at
boa.opo@boa.opo.gc.ca.

18. Contract Administration
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The parties understand that the Procurement Ombudsman appointed pursuant to Subsection
22.1(1) of the Department of Public Works and Government Services Act will review a complaint
filed by the Contractor respecting administration of this contract if the requirements of Subsection
22.2(1) of the Department of Public Works and Government Services Act and Section 15 and 16 of
the Procurement Ombudsman Regulations have been met, and the interpretation and application
of the terms and conditions and the scope of the work of this contract are not in dispute. The Office
of the Procurement Ombudsman may be contacted by telephone at 1-866-734-5169 or by e-mail at
boa.opo@boa.opo.gc.ca.
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Annex A — Statement of Work

1. Introduction

The Office of the Superintendent of Financial Institutions (OSFI) regulates and supervises financial
institutions and private pension plans subject to federal oversight, to help minimize undue losses to
depositors and policyholders and, thereby, to contribute to public confidence in the Canadian financial
system.

2. Objective
OSFTI has a requirement for the provision and maintenance of its videoconference equipment

infrastructure. This includes the monitoring, preventive and corrective maintenance, support and ad hoc
work requirements for OSFT’s four locations across Canada as described in Table 1.

Table 1: OSFTI’s four locations (Service Addresses)

Address

1 255 Albert Street,
Ottawa, Ontario
K1A OH2

2 121 King Street,
Toronto, Ontario
M5H 3T9

3 105 Rue McGill,
Montreal, Quebec
H2Y 2E7

4 1095 West Pender St.
Vancouver, British Columbia
V6E 2M6

The Contractor (Service Provider) must provide maintenance and support for OSFI's videoconference
equipment as well as licensing and software maintenance of said equipment (e.g. Polycom range of
hardware and software; HDX 8000 and Group Series 500 Endpoint Codecs, RMX 2000, Platform
Director, RPRM, DMA, etc).

Appendix A of this SOW defines the existing videoconference room types

Appendix B of this SOW lists all videoconference rooms and other Polycom equipment and licensing to
be covered by the Service Provider. It also lists the initial term period.

During the period of service, OSFI may add new rooms or locations to be covered under this agreement.
The Service Provider will cover these additional services in consultation with OSFI.

3. Scope of Work

The Service Provider must provide maintenance, licensing and software updates on an as and when
requested basis for the videoconference equipment at OSFI over the period of the contact.
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4. Tasks and Deliverables

Work under this contract is comprised of the supply of all labour, materials, tools, equipment,
transportation and supervision necessary for the inspection, testing, certification, maintenance and
repairing of existing videoconference equipment. Such work will also include the installation of new
equipment and service systems on an “as and when requested/required” basis.

5. Technical Support

For all audio-visual and videoconference equipment covered by this contract, upon receipt of an
Incident report or upon request from OSFI by email or phone, the Service Provider must provide
remote guidance and advice by telephone, email, or screen sharing, enabling the OSFI to
troubleshoot, manage and resolve Incidents related to those Devices. A trouble ticket must be created
by the Service Provider’s Service Desk from the Incident report or request, upon which the Service
Provider classifies the Incident according to Severity Level and responds within the response times in
Table 2. Technical Support must be available 24 hours a day, seven days a week, including

holidays.

Table 2: Service Provider Technical Support - Minimum Response Times

Severity Level

Minimum Response Time

1 — Urgent:

An Incident that renders the Equipment
unusable or results in the inability of all end
users to use the Device. No immediate work-
around is available.

Service Provider technical staff begins work on
the Incident immediately and updates the
Customer on status within 30 minutes from
creation of a trouble ticket.

Service Provider gives the Customer a further
update and confirmation of whether the
Incident is a Device failure or not within one
hour from creation of a trouble ticket

2 — High:

An Incident causing a partial outage or major
degradation of Device functionality, or which
results in the inability of some end users to use
the Device. A work-around is limited or not
available.

Service Provider technical staff begins work on
the Incident and updates the Customer on
status within one hour from creation of a
trouble ticket.

Service Provider gives the Customer a further
update and confirmation of whether the
Incident is a Device failure within four hours
from creation of a trouble ticket.

3 — Medium:

A sporadic or isolated Incident causing a minor
degradation of the Device impacting a limited
number of end users. A work-around is
available or not required.

Service Provider technical staff begins work on
the Incident and updates the Customer on
status by 10:00 a.m. on the next available
Business Day post creation of the trouble ticket.

4 — Low:

An Incident that has none or no immediate
effect on the Device or the business of the
Customer but requires resolution.

Service Provider technical staff begins work on
the Incident and updates the Customer on
status 12:00 noon on the next available
Business Day post creation of the trouble ticket.
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5.1. Contact information [To be inserted at contract award]

Contact Information for Incident Reports and Technical Support
Toll-free telephone number
Email Address

6. Onsite Maintenance
The Service Provider must provide on-site assistance as described in this section.

When the Service Provider verifies, upon receiving an Incident report or providing Technical Support (in
accordance with Section 5 above), that on-site diagnosis is required to assist in resolution of an Incident.
The Service Provider must dispatch a technician to the Service Address to perform Incident diagnosis and
must make a reasonable effort to dispatch the technician within the response times in Table 3. When
dispatching a technician, the Service Provider must contact OSFI to arrange access to the Device at the
Service Address. Response times will not apply if a delay in the performance by the Service Provider of
any obligation under the Contract is caused by an event that is beyond the reasonable control of the
Contractor, such as not being able to access the Device.

Table 3: Onsite Maintenance Minimum Response Times

When Initial verification is complete:

e Dbefore 3:00 p.m. on a Business Day, the Service Provider dispatches a technician to
perform Incident diagnosis or repair at the Service Address on the next available
Business Day, or

e after 3:00 p.m. on a Business Day, the Service Provider dispatches a technician to
perform Incident diagnosis or repair at the Service Address on the second Business
Day post the day on which the Service Provider completed initial verification.

6.1. Emergency onsite Maintenance

Under emergency situations (Specifically Urgent/High Severity Levels in Montreal and Vancouver),
OSFI reserves the right to have a technician dispatched without initial verification from technical
support, at no additional costs. Response times as specified in Table 3 to apply.

7. Original Equipment Manufacturer warranty

If a faulty Device is the cause of the issue(s) and a replacement Device or repair is required, the Service
Provider will verify, validate and orchestrate any warranty claims with the OEMs on OSFI’s behalf. The
Service Provider must remove the defective Device from service and give it to OSFI. OSFI is then
responsible for packaging, shipping and insuring the defective Device for delivery to the OEM.

When the replacement Device has been delivered to the Service Address whether supplied by the OEM
under warranty, by OSFI from its spare pool, or by purchase from the Service Provider, the Service
Provider must dispatch a technician to the Service Address (as per Table 3 based on room availability to
be confirmed by OSFI). Upon arrival, the Service Provider technician must install the replacement
Device, apply the previous working configuration as specified by OSFI, and to ensure the Device is
working as expected.
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8. Polycom Technical Support, Software Updates and Licensing

For Polycom Devices covered under this contract, the Service Provider must provide access to Polycom’s
technical support web site at no additional charge, and, through that web site, access to minor version
updates for Software Devices and firmware installed on Hardware Devices.

The Service Provider is also responsible for reviewing the available software and hardware updates, for
determining the specific software and firmware updates and patches that must be installed as well as
for downloading, installing, and configuring the updates on the videoconference equipment.

The Service Provider is also responsible for all required licensing from Polycom for the equipment listed
in Annex B.

9. Polycom Replacement Devices

When available from Polycom, the Service Provider must provide a replacement Device at no additional
cost. Once installed, the Service Provider must update OSFI to identify the replacement Device, which
replaces the original or replaced Device under this Agreement to co-term with all other existing Devices.

10. Travel

OSFI will not reimburse any travel costs related or required by the Service Provider to perform the
work within this contract.

11. Language Requirements

¢ The Service Provider must provide day to day services in English within the Toronto and
Vancouver offices.

e The Service Provider must provide bilingual day-to-day services within the National Capital
Region and Montreal offices.

12. Method of Acceptance

All deliverables and services rendered under the contract are subject to inspection by the Technical
Authority. The Technical Authority has the right to reject any deliverables that are not considered
satisfactory, or require their correction before payment will be authorized.
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APPENDIX A: EXISTING OSFI VIDEOCONFERENCE ROOM TYPES

There are two types of videoconference rooms (VC Rooms) at OSFI — Integrated and non-integrated.
These are explained in the following Table 4.

Table 4: Room Types

ROOM TYPE DESCRIPTION
VC Room — Type A e Single or Dual display or projector(s)
(Non-Integrated) e Polycom Codec (HDX 8000 or Group Series 500)

o0 Eagleeye camera

0 Microphone (table or ceiling);
e Laptop input (transmitter/receiver and table cubby);
¢ Amplifier, loudspeakers and other parts of the audio;
e Misc cables and items

Non-integrated system (no centralized touch panel control)

VC Room — Type B e Single or Dual display or projector(s)
(Integrated) e Polycom Codec

0 Eagleeye camera(s)

0 8-12 push-to-talk microphones push-to-talk table

microphones (some exceptions, see Table 5)

Laptop input (transmitter/receiver and table cubby)
Touch panel (Extron TSWs or other)
Central AV presentation and video switching system
Integrated control system
Audio DSP (Polycom SoundStructure or other)
Amplifiers, loudspeakers and other parts of the audio;
Misc cables and items

Ottawa MPR and Toronto Salon A&B also have additional
equipment:

Lectern Podium with confidence monitors;
Gooseneck Microphones;

Wireless Lapel Microphones;

Wireless handheld and revolab microphones;
Extron HD Recorders.
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APPENDIX B: EXISTING OSFI VIDEOCONFERENCE SERVICE AND EQUIPMENT AS OF ISSUANCE OF RFP

OSFI Videoconference Rooms*

Room Polycom Codec Start Date of End Date for initial

Location Floor Room Name Type Model initial period period

Montreal 6 Montreal Main Boardroom B HDX 8000HD x 2 April 1, 2018 March 31, 2019
Montreal 6 Montreal Small Boardroom A HDX 8000HD April 1, 2018 March 31, 2019
Ottawa 11 Ottawa 11th Floor 11SE03 A Real Presence 500 April 1, 2018 March 31, 2019
Ottawa 12 Admin Services 12LAB1 A HDX 8000HD April 26, 2018 March 31, 2019
Ottawa 13 Ottawa 13SE12 A Real Presence 500 April 26, 2018 March 31, 2019
Ottawa 14 Ottawa 14th Floor 14SW42 A HDX 8000HD April 1, 2018 March 31, 2019
Ottawa 15 Ottawa 156NW41 A Real Presence 500 April 26, 2018 March 31, 2019
Ottawa 15 Ottawa 15NE41 A Real Presence 500 April 26, 2018 March 31, 2019
Ottawa 16 Ottawa 16th Floor Video Conference B Real Presence 500 April 1, 2018 March 31, 2019
Ottawa 16 Ottawa 16th Floor MPR B HDX 8000HD x 2 April 1, 2018 March 31, 2019
Ottawa 16 IT 16LAB1 A HDX 8000HD April 1, 2018 March 31, 2019
Ottawa 16 Ottawa Executive Boardroom B HDX 8000HD April 1, 2018 March 31, 2019
Toronto 14 Toronto 14th Floor 14NE04 A Real Presence 500 April 1, 2018 March 31, 2019
Toronto 15 Toronto 15th Floor 15SW03 A Real Presence 500 April 1, 2018 March 31, 2019
Toronto 15 Toronto 15th Floor 15SW37 B Real Presence 500 April 1, 2018 March 31, 2019
Toronto 19 Toronto 19th Floor Salon A B HDX 8000HD May 31, 2018 March 31, 2019
Toronto 19 Toronto 19th Floor Salon B B HDX 8000HD May 31, 2018 March 31, 2019
Toronto 22 Toronto 22nd Floor L&D Training Room B HDX 8000HD April 1, 2018 March 31, 2019
Toronto 22 Toronto 22nd Floor 22N08 B Real Presence 500 April 1, 2018 March 31, 2019
Toronto 23 Toronto 23rd Floor 23SW41 A HDX 8000HD April 1, 2018 March 31, 2019
Toronto 23 Toronto 23rd Executive Boardroom A Real Presence 500 April 1, 2018 March 31, 2019
Toronto 24 Toronto 24th Floor 24N01 B Real Presence 500 April 1, 2018 March 31, 2019
Toronto 24 Toronto 24th Floor 24SE47 A Real Presence 500 July 27, 2018 March 31, 2019
Toronto 25 Toronto 25th Floor South Pacific B HDX 8000HD April 1, 2018 March 31, 2019
Vancouver 3 Vancouver Main Boardroom A HDX 8000HD April 1, 2018 March 31, 2019
Vancouver 3 Vancouver Small Boardroom (New) A HDX 8000HD April 1, 2018 March 31, 2019

*The final list of Devices may change and will be confirmed by OSFI prior to contract award.
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Additional Polycom Equipment (bridge)

Start Date under

End Date under this

Location | Floor | Room Model this contract contract
(Initial period) (Initial period)
RMX 2000 MPMRx 30 HD
system
RPCS 2000 SVC
OSFI E1 T1 INTERFACE CARD .
Ott 13 . ; — April 1, 2018 March 31, 2019
awa Bridge DMA Virtual Edition (50 prl e

Call)

RPRM Virtual Edition (50
call)
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Annex B - Basis of Payment

To be inserted at contract award
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Annex C - Security Requirements Check List

I* Govemment  Gouwvernement ot urmberF, Nimém o contrl

ol Canada du Canadla

Security Classification | Classification de séourild

SECURITY REQUIREMENTS CHECK LIST (SRCL) i
LISTE DE VERIFICATION DES EXIGENCES RELATIVES A LA SECURITE (LVERS)

PART A - CONTRACT INFORMATION / PARTIE A - INFORMATION ¢

1. Orlginating Governmment Department or Organization ! |2. Branch or Directorate f Direction générale ou Direction
Mirisbére ou organismae gouvernamental d'origine OsFl

3. &) Subcontract Nurmber f Numéro du contral de sous-traitance 3. b) Mame and Address of Subcantractor f Nom ef adresse du sous-traitant

4. Brief Description of Wark | Bréve description du travall -

Mainlenance of videscenlenance aguipment, rooms and bridpe.

Troublashooting to be done remedsly (phonedamaill and alse on site, on an as-needed besis.

5. a} Will the supplier raquire access 16 Controlled Goods? - R Yas
Le fewmnisseur aura-t-ll aeods & des marchandises contriilées? . MNon Oui
5. ) Will the suppller require access to unclasalfied militany technical data subject 1o the provisions of the Technical Data Contral Mo Yas
RegulationsT Mon (0. T

La fourmnissaur aura-1-il accés a des donnges lechniques militaires non classifides qui sont assujetties aux dispositions du Réglamant
sur ha contride des données techniques?

L

Indicate the type of access required / Indiguer le type d'accés requis

[+]

. a) Will the supplier and ils amployess require access o PROTECTED andior CLASSIFIED information or assala? I B Yes
Le foumnisseur ainsi que les employés auront-lls accés & des renseignements ou & des biens PROTEGES elfou CLASSIFIES? El Mon Ouwi
[Spacify the kevel of access using the char in Question 7, ©)

(Prégieer le niveau d'acces en ulilisant e tableau qui se rouve 4 la question 7. ¢)

5. ) Will the supplier and ils employess (o.g. deaners, maintenance personnal ) reguire access io restricled accase areas? Mo Access 1o I:l Mo . es
PROTECTED andior CLASSIFIED information or asssts is parmithed Mon Qi
Le fournisseur et se5 amployes (p. ex. netioysurs, personnel deniretien) auront-ils acc®s 4 des zones d'accés resireintes? L'accds
4 ges renseignements ou 4 des biens PROTEGES eliou CLASSIFIES n'esl pas aulorise.

5. ) |5 this a commarcial courier or defvery reguirement wilh no ovemight sloraga? i Yas
S'aglt-ll d'un condrat de messsgerie ou de lvalson commerciale sane enfreposage de nuity Mew D

7. 5) Indicats the typs of information that ths supplisr will be raquired to sccesa / Indigust |2 type d infarmation auguel le fourmisseur devra avolr accks

Ganada D NATO | OTAN |:| I Foreign | Etranger
7. b} R rastrictions [ Resinchons mlabives a & diffusion
Mo ralease reatrictions All MATO countries Mo release restrictions -
Aucure rasticiion relabve |:| Toams bes pays da IOTAN D Auvcune restriction relative D
@ la diffusion i la diffusion
ol relaasabie
A ne pas diffusar
Festricted to: ¢ Limité a : D Restricied to: / Limide & I Restricked to: / Limité a : D
Specify country(ies): / Precisar lefs) pays : Specify countryizs). / Pracker lejs) pays : Specily counbry(ies): / Praciser las) pays :

7. &) Level of informatian ¢ Niveau d'infermation

TRES SECHET TRES SECRET

TOP SECRET (SIGINT) TOP SECRET {SIGIMT)

PROTECTED A I:I MATO UNCLASSIFIED D PROTECTED A |:|
FROTEGE A MATO NON CLASSIFIE PROTEGE A

PROTECTED B | MATO RESTRICTED | FROTECTED B I___I
PROTEGE B o MATO DIFFUSION RESTREINTE PROTEGE B

PROTEGTED G m MATO CONFIDENTIAL l:l PROTECTED C D
PROTEGE G . MATO COMFIDENTIEL PROTEGE C

CONFIDENTIAL I:‘ MATO SECRET |:| COMFIDENTIAL _—_|
CONFIDENTIEL MATC SECRET -] COMFIDENTIEL

SECRET |:| COSMIC TOP SECRET |:| SECRET :I
SECRET L] COSMIC TRES SECRET SECRET

TOP SEGRET I:l TOP SECRET D

TRES SECRET (SIGINT}

TRES SECRET (SIGIMT)

TBSISCT J30-103(200412) Secuily Classficabon | Classification de sécurité
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I*I Government  Gouverpement
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Contract Nurnber  Muméno du contrat

Security Claseification | Classification de sécurité

PART A fcontinued) | PARTIE A (= /]

&, Wil the supplier requira sccess to PROTECTED andfor CLASSIFIED COMSEC information or assels?
Le foumissewr awa--il acchs 4 des renseignements ou & des biens COMSEC désignas PROTEGES atfou CLASSIFIES?
If Yas, indicate the level of sensithity:

Dans I'affirmative, indiquer le niveau de sensibilile

. Will trwr supplier require access to extremely sensifive INFOSEC information or assets?
Le foumisseur awa-i-il acchs 4 des renselgnemaents ou & des biens INFOSEC de nature extrémeamant délcale?

Short Tithe{s) of material | Tire(s) abréga(s) du malésie ;

Document Numbes [ Numésa du dacumant |

PART B - PERSONNEL (SUPPLIER) | PARTIE B - PERSOMNEL (FOURNISSEUR)

H0. &) Personnel sacurty screening level required | Nivesu de contrile de la sécurite du personnel requis

SITE ACCESS
I:' ACCES ALK EMPLACEMENTS

Special comments:

Commentairas spéciaus - Techmiclans come on a as-needed basis to work in videoconfarance boardroams

El RELIABILITY STATUS COMNFIDENTIAL SECRET |:| TOP SECRET
COTE DE FIABILITE COMNFIDENTIEL SECRET TRES SECRET
TOP SECRET- SIGINT D MATO COMFIDENTIAL NATO SECRET I:I COSMIC TOP SBECRET
TRES SECRET —SIGINT MATO COMFIDEMTIEL NATO SECRET COSMIC TRES SECRET

Mo res |
ton Lloui

NOTE: If multiple levels of screaning are dantfied, a Securlty Classlfication Guide must be provided
REMARQLE : Si plusisurs niveaux de contrfle de sécurits sont raquis, un guide de classification da la sdcuribé doit #ire fourni,

0. b} May unscreenad parsonnel ba usad for portions of the work?
Du personnal sans autorisation séouritaire pewt-il e voir confier dos parlies du travall?

It Y, will unscreened personnel be esconed?
Clans Faffirmative, e personnel en question sera-t-l escortd?

PART C - SAFEGUARDS (SUPPLIER) | PARTIE € - MESURES DE PROTECTION (FOURNI
INFORMATION | ASSETS | RENSEIGNEMEMTS / BIENS

SSELR)

11, a) Will the supplier be reguired to raceiva and store PROTECTED andfor CLASSIFIED information or assels on (s sita or
pramises?
Le fournisseur sera-Hl tenu de recevair ot dentrepaser sur place des rensaignements ou des biens PROTEGES etiou
CLASSIFIES?

11. b) Will the suppler ba required to safeguard COMSEC information or assats?
La fournissaur sara-il lenu de prokéger des renseignements ou dies biens COMSEC?

Mo Yas |
D Haon i

Mo Yes
l:l Han {}ul

. Mo Yes
Man Ci

Mo as
. Man Ciui

PROCUGTION

11. &) Wil the production (manufaciune, andlor repair andicr modification) of PROTECTED andfor CLASSIFIED malerial or equipment
cecur at the supplier's site or pramises?
Les inatallations du faumisseur seniront-alles & 12 production (fabricalion sty éparation etiou modification) de matérdel PROTEGE
wlfou CLASSIFIE?

Ho Yea
Mon Cui

T INFORMATION TECHNOLOGY (IT) MEDIA | SUPPORT RELATIF A LA TECHNOLOGIE DE L'INFORMATION (T1)

11, d) Will the supplier b requined o Lse ils T systems to electrnically procass, produce or store PROTECTED andfor CLASSIFIED
information or data’?

Le fournisseur sera-Hl eau d'utiliser ses propres systémes informatiques pour frafter, produire ou stocker dleclronicuement des
renseignemants cu des données PROTEGES etlou CLASSIFIES?

11. 2) Wil thera be an elocironic link between the suppliers IT systems and he govemment deparmant or agency?
| Disposta-t-on dun lien électroniqua antra ke systérme informatious du fourmisseur et celui du ministéns: ou de agence
I gouvernemenlzla?

Mo hi:
Mo Cuti

Mo Yas
MNan Oui

TBS'SCT 350-103(200412) _E:éwﬁiy Classification ! Classification de sécuribé
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Govarnment Gouvernernent Contract Number £ Numéra du conlral
I* of Canaca du Canada

Saecurity ClassHication / Classificalion de sécurita

ART C . jcantinued) | PARTIE C - (swita)
For users completing the form manually use the summary char below to indicate the categony(ies) and kevels) of safeguarding required at the supplier's

site(5) or premises,
Les utlisateurs qui remplissent b2 formulaire manuellement dofveni utser le tableaw récapituletif ci-dessous pour indiquer, pour chaque catégone, les

nivaaux de sauvepards requis aux installations du foumisseurs

For users completing the form online (via the Inlemef), the summary chart is automatically populated by your responses o previows guestions.
Dars lo cas des ulilisateurs qui remplissent le formulaine on Nigne (par Internat), es réponses aux questions précédentes sonl aulomatiguement sasias

dans & tableau récepiiulabf
SUMMARY CHART | TABLEAU RECAPITULATIF

Cahegary PROFECTED CLASSIFIED, HATO COMSEC
Cantgario PROTEGE CLASSIFIE
Tak HATD HATC HATD [==F-TH PROTEGTED Tar
A g |C CohroeMriaL Becney Secaet RAesTmciED Conroosmas ScoreT Tor FnoTeat CaWnpenTAL SrcreT SecapT
EECRET
CoNFEENTIEL This HATE HATS CASIG & B |C CaKFDERTEL Thes
SECRET DIFFLUISION COnFDENTIEL THEE EECAET

RESTREMTE SECHET

infonmaion /| Assala
Frsiian kraienls | Bars
Froducticn

T Wada |

Yes

12 a) Is the description of the wark contained within this SRCL PROTECTED andlor CLASSIFIED?
O

La description du travail visé par la préserte LVERS est-alle de nature PROTEGEE etfou CLASSIFIEE?

i Yes, classify this form by annotating the top and bottom In the area entitled “ Security Glassification”.
Dans Faffirmative, classifier le prasednat formulaine en indiquant le niveau de securité dans la case intitulés
u Classification de sdeurité » au haut et au bes du formulalre.

12 b) Will the: decumentation attached 10 this SRCL be PROTECTED andlor CLASSIFIED? MO Ij‘ms
La documentation essocie & la présente LVERS sera--elle PROTEGEE etiou CLASSIFIEE? Mon Oui

If Yes, classify this form by annotating the top and bottom in the area entitled “Security Glassification” and indicate with

attachments (e.g9. SECRET with Atfachments).
Dans Paffirmative, elassifier le prézent formulaire en indiguant le niveau de séeurité dans |a case intitulée
u Glassification de sécurité » au haut et au bas du formulaire et indiquer qu'il y a des piéces jointes (p. ex. SECRET avec

das piéces jointas).

TESECT 350-103(2004/12) Sacurity Glassficabion | Classfication or sacurite Canad.él.
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- Contrad Mumber § Numéra du coniral
I * . Government  Gouvernament l AL B A I C R
of Canada du Canada
Security Classification ! Classification da sécuribé
PART D - AUTHORIZATION | PARTIE D - AUTORISATION
13, Drganization Praject Authority / Chargé de projet de Forganisme
Rarne (prind) - Nom (en letres moulées) Tifles = Tikre Signalure
Telaphone Mo, - N° de taléphone | Facaimile Mo, - N de ekécoplew | E-mail address - Adresse courriel Date
4. Drganization Security Autharity / Responsable de la sécurilé de I'Dr_gania-mc
Rlame (peint) - Nom (en lattres moulées) Titke - Titra Signature
[Felephons Mo. - N' de [Eléphans | Facsimile No. - N de [Eicopiewr E-mail address - Adrasse courriel Dats
| S
[15. Ara thers addilonal Inslructions (2.9 Secwity Guide, Sacurily Classilication Guilde) attachad? ) -‘/ ING Yo
Des inatructions supplémentsires (p. ex. Guide de sécurlt, Guide de classification de la séourie) sont-elles joines? Mon Clui
6. Procurement Oficar [ Agent d approvisionnamant
Il'dama {print) - Mom [an latires moulées) Titka - Titre Signature
Tebephone Mo. - N° de L&léphone Facsimile No. - N° de télécopieur E-mall address - Adresse courisal [ Cate
[7. Contracting Security Authority | Autorilé contractante en matiére de sécurite
Name {print) = Mem [en ketires mouldes) Title = Titre Signalure
Telephone Mo. - M- de taléphana Facsimile Mo, - W de {2lécopieur E-mail address - Adresse courriel Cuate H

TESSCT 350-103(2004/12) Security Classification / Classification de sécurite

Canadi
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Annex D - Confidentiality Agreement
CONTRACT NUMBER:
WHEREAS the undersigned is an employee (officer) (director) of the Contractor;
AND WHEREAS for the purpose of enabling the undersigned to carry out duties or
functions as they relate to the work under the contract, the Contractor may from time to
time disclose to him/her information.

NOW THEREFORE the undersigned undertakes and agrees as follows:

The undersigned agrees to treat as confidential the information and agrees not to disclose
the information to any other person.

The confidentiality obligation imposed by section 1 shall not apply where:

@) the information was known to the undersigned prior to disclosure under the contract
by the Contractor;

(1) the information is, at the time of disclosure under the contract, part of the public
domain;

(111)  the information after the time of disclosure, becomes part of the public domain other
than by disclosure by the undersigned;

@1v) the information is the same as information which has come to the undersigned from
a third party who is not under a similar agreement or obligation of confidentiality to

Canada;

W) the undersigned is required to disclose the information by law, including pursuant to
an order of a court of competent jurisdiction; or

(vi) Canada has approved the disclosure of the information.
The terms "work", and "Canada" shall have the meanings ascribed to them by the contract.

IN WITNESS WHEREOF the undersigned has executed this Undertaking this day of

, 2018.
CONTRACTOR WITNESS
Signature Signature
Name Name
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