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Questions Received 

 

Q1. I know it’s early in the planning stage, but are you currently looking for one major carrier to 
support and service the entire PSBN or will it be segmented into regions? 

The Government of Canada is currently engaging diverse stakeholders on potential implementation 
models for a national PSBN in Canada. 

In support of this activity, Innovation, Science and Economic Development Canada released this RFI, 
soliciting ICT/telecom industry perspectives on potential business and governance models. To this 
end, the RFI involves a question on what business model (s) you recommend for Canada, including 
stating your assumptions on the number of Canadian operators involved, and if more than one, the 
nature of partnerships between them. 

We invite you to answer in writing the RFI questions and provide your comments, suggestions, and 
concerns and, where applicable, alternative recommendations regarding how the objectives or the 
outcomes described in this RFI could be satisfied. 

We strongly encourage you to participate. 

  
2. In connection with Innovation, Science and Economic Development Canada’s (the “Department”) 
Public Safety Broadband Network (“PSBN”) request for information (“RFI”), dated November 3, 
2017, we are writing to: (a) request an extension of the January 5, 2018 response deadline; and, (b) 
request clarification related to the treatment of confidential information in parties’ responses.  
 
Request for Extension of Deadline  
 
3. We respectfully request that the Department extend the January 5, 2018 deadline for responses 
to the RFI. Specifically, we ask that the Department grant an extension of at least three weeks to 
January 26, 2018. In our view, an extension is reasonable in light of the below considerations.  

4. The RFI raises important issues for Canada’s future and complex questions that require more 
time, especially considering the Department’s busy consultation agenda and the imminent holiday 
season. This proceeding engages a number of different stakeholder perspectives, including public 
safety, network considerations, spectrum use, governance and communications services generally. 
As such, interested stakeholders should be given reasonably ample time to consider the questions 
in the RFI and to provide responses.  

5. In our view, an extension would be beneficial to many stakeholders and the Department’s RFI 
process. The Department’s June 2017 decision in SMSE-014-17,1 which made determinations 
related to the use of 700 MHz public safety broadband spectrum and signaled that there would be a 
further process. We note that the RFI was not posted on the Department’s Spectrum Management 
and Telecommunications website, which is where the Department normally posts all spectrum-
related  



 

 
1 Decision on Policy, Technical and Licensing Framework for Use of the Public Safety Broadband 
Spectrum in the Bands 758-763 MHz and 788-793 MHz (D Block and 763-769 MHz and 793-798 MHz 
(PSBB Block) 2  
 
 

Thank you for your letter of November 30, 2017, concerning Public Safety Broadband Network 
Request for Information. 

Regarding your request for extension of deadline, the deadline for responses was extended on 
November 30, 2017 to January 12, 2018. No further extension is being considered at this time.  

Please note that the RFI is soliciting ICT/telecom industry perspectives on potential business and 
governance models, as well as conditions for a healthy Canadian ecosystem of applications, 
services, and devices. It is in NOT a consultation on the conditions of licence.  There will still be a 
separate consultation on matters such as eligibility and conditions of licence as per paragraph 30 of 
the decisions in SMSE-014-17 (https://www.ic.gc.ca/eic/site/smt-gst.nsf/eng/sf11289.html) . 

For your question regarding treatment of confidential information, the RFI allows for parties to file 
confidential versions of their responses. Please clearly mark ‘confidential’ any portions of your 
response that you consider proprietary or confidential. The Government of Canada will handle the 
responses in accordance with the federal Access to Information Act (R.S. 1985, c.A-1) and the Privacy 
Act (R.S., 1985, c. P-21).  Responses received will not be shared with other respondents or suppliers 
but may be shared with other levels of government as per paragraph 1 in Section 2.2.2 of the RFI. 

For more details on the treatment of responses, please refer to Section 2.2.2 of the RFI at:  

https://buyandsell.gc.ca/procurement-data/tender-notice/PW-17-00802374. 

 

 

https://www.ic.gc.ca/eic/site/smt-gst.nsf/eng/sf11289.html
https://buyandsell.gc.ca/procurement-data/tender-notice/PW-17-00802374


 

 
documents and proceedings. Instead, it was posted to a procurement page of the Government’s website, 
which is not typically monitored for spectrum-related developments.  
 
Questions Regarding Treatment of Confidential Information  
5. Shaw notes that interested parties may wish to file certain information in their responses to the RFI in 
confidence with the Department. For example, commercially sensitive information may fall within the 
exemptions set out in section 20(1) of the Access to Information Act relating to third-party information, 

and release of such information on the public record could cause harm to some competitors.  

6. We note that, in such circumstances, in the context of spectrum-related consultations and other 
telecommunications proceedings initiated by the Department, parties are able to file both confidential and 
abridged versions of their filings.  

 7. As we weigh a possible response to the RFI, we wish to pose the following questions regarding 
the treatment of confidential information that interested parties may provide: a. Following receipt of 
parties’ responses, will the Department keep responses confidential, or instead either post them publicly 
or refer to portions of those responses in a future public document?  

 b. If the Department will not be keeping the responses confidential, does the RFI allow for parties 
to file confidential versions of their responses, resulting in the confidential information being accorded 
confidential treatment by the Department and the Department refusing all requests for public disclosure of 
such information?  
  
 8. We thank the Department for its attention to these issues.  

 


