
Following the August 29thh Webex on the upcoming Software Licencing Vehicle (SLV) for SSC, below you 
will find the Q&As received during and after the Webex.  
 
SSC looks forward to receiving more vendor feedback on its approach, whether it be comments on the 
limited reseller structure and Supply Arrangement holders, how SSC can ensure it is receiving 
competitive pricing, lessons learned from other procurement vehicles you have been a part of, or any 
other feedback.  
 
 Question Answer 
1 Will SSC consider including hardware on the 

SLV, more specifically, hardware that is 
required as part of the overall software 
solution?   
 

Yes, SSC will entertain including the ability to 
purchase hardware that is required to enable the 
software solution. Overall the SLV will be 
software vehicle and therefore the majority of 
the solution should be software based with the 
hardware simply being an enabling component.  

2 Do you have a draft version of the GC terms 
& conditions expected?   

Ts and Cs would be very similar to SLSA (we don’t 
currently have our template done up but SLSA 
will be our starting point) and we would add on 
the typical Supply Chain Integrity clauses that SSC 
uses and allow for the changes we identified in 
the deck (i.e. USD, restrictions on who can be a 
Supply Arrangement holder, limited number of 
resellers, etc). 

3 Your Aug 28th deck doesn’t mention the 
SaaS model.  Will this be an option under 
SLV?  If yes, do you anticipate Canadian 
hosting restrictions? 

SaaS may be included as a delivery mechanism 
for the software and could be added at a later 
date. We do not expect Canadian hosting 
restrictions on the SaaS as this is simply a vehicle 
which holds no obligations. There may be 
restrictions on clients ordering non Canadian 
hosted SaaS but that would be internal 
procedure more than vehicle terms.  
 

4 You mentioned that P2P registration will be 
a mandatory requirement; could we get 
more information on what is involved with 
that? 

Attached are the instructions for suppliers on 
how to register for P2P.  
 
In addition, the team provides bi-weekly webex 
tutoring sessions– if any suppliers wish to attend, 
they can email the P2P helpdesk at SSCP2P-
SPCAPL.GC.CA@cgi.com. 
 

Register as a 
supplier_P2P.docx

 
 

5 Slide 4 of 7 – curious about where we 
can find the Terms and Conditions and 

The Supply Chain Integrity clauses are standard 
SSC clauses which require basic product and 
supply chain information which will be assessed 
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details pertaining to the Supply Chain 
Integrity? Do these refer to the standard 
SSC terms or will they be specific to the 
SLV? 

from a cyber-security stand-point. See the 
example below. 

6 Slide 5 of 7 – currency is CAD or USD – 
does this mean that SSC will accept 
either currency on quotes and invoices 
from Canadian vendors/resellers? 
 

Correct, SSC will accept quotes in either CAD 
or USD, it is still to be determined whether 
payment might only be CAD (based on the 
exchange rate on the day of payment).  
 

 
 

SAMPLE  

4.6 Supply Chain Integrity Process  
A. Definitions  

 
The following words and expressions used in this Supply Chain Integrity Process have the following 
meaning:  
a) “Products” means any hardware that operates at the data link layer of the OSI Model (Layer 2) and 

above, any software and Workplace Technology Devices.  

b) “Workplace Technology Devices” means desktops, mobile workstations such as laptops and tablets, 
smart phones, phones, and peripherals and accessories such as monitors, keyboards, computer 
mouse, audio devices and external and internal storage devices such as USB flash drives, 
memory cards, external hard drives and writable CD and DVD.  

c) “Product Manufacturer” means the entity which assembles the component parts to manufacture a 
Product.  

d) “Software Publisher: means the owner of the copyright of the software, who has the right to license 
(and authorize others to license/sub-license) its software products.  

e) “Canada’s Data” means any data originating from the Work, any data received in contribution to the 
Work or that is generated as a result of the delivery of security, configuration, operations, 
administration and management services, and any data that is transported or stored by the 
contractor or any subcontractor as a result of performing the Work.  

f) "Work" means all the activities, services, goods, equipment, matters and things required to be done, 
delivered or performed by the Contractor under the resulting contract.  

 
B. Mandatory Qualification Submission Requirements  
Bidders must submit, with their Response on the RFP closing date, the following SCSI:  
IT Product List: Bidders must identify the Products over which Canada’s Data would be transmitted 

and/or stored that will be used and/or installed to perform any part of the Work described in the 
resulting contract, as well as the following in regards to each Product:  
a) Location: identify where the Product is interconnected within any given network for Canada’s Data 

(identify the service delivery points or nodes, such as points of presence, third party locations, 
data centre facilities, operations center, security operations center, internet or other public 
network peering points, etc.);  



 
b) Product Type: identify the generally recognized description used by Industry such as appliance, 

hardware, software, etc. Components of an assembled Product, such as a module or card 
assembly, must be provided for all layer 3 internetworking devices;  

c) IT Component: identify the generally recognized description used by Industry such as firewall 
router, switch, server, security appliance, etc.;  

d) Product Model Name or Number: identify the advertised name or number of the Product by the 
Product Manufacturer;  

e) Description and Purpose of the Product: identify the advertised description or purpose by the 
Product Manufacturer of the Product and the intended usage or role in the Work described in the 
resulting contract;  

f) Identify the Product Manufacturer and/or Software Publisher;  
g) Name of Subcontractor refers to the subcontractor that will provide the Product.  

 
Bidders are requested to provide the IT Product List information on the form at Annex D. It is 
requested that the Bidders indicate their legal name on each page and insert a page number as well 
as the total number of pages. Bidders are also requested to insert a separate row for each Product. 
Bidders are requested not to repeat multiple iterations of the same Product (e.g. if the serial number 
and/or the color is the only difference between two Products, they are considered the same Product 
with regards to SCSI).  
h) List of Subcontractors: The Bidder must provide a list of any subcontractors that could be used to 

perform any part of the Work (including subcontractors affiliated or otherwise related to the 
Bidder) pursuant to any resulting contract. The list must include at a minimum:  

a) The name of the subcontractor;  
b) The address of the subcontractor’s headquarters;  
c) The portion of the Work that would be performed by the subcontractor; and  
d) The location(s) where the subcontractor would perform the Work.  

 
This list must identify all third parties who may perform any part of the Work, whether 

they would be subcontractors to the Bidder, or subcontractors to subcontractors of 
the Bidder down the chain. Any subcontractor that could have access to Canada’s 
Data must be identified. For the purposes of this requirement, a third party who is 
merely a supplier of goods to the Bidder, but who does not perform any portion of the 
Work, is not considered to be a subcontractor. Subcontractors would include, for 
example, technicians who might be deployed or maintain the Bidder’s solution. If the 
Bidder does not plan to use any subcontractors to perform any part of the Work, the 
Bidder is requested to indicate this in its response.  

Bidders are requested to provide their information on form at Annex D. It is requested 
that Bidders indicate their legal name on each page, insert a page number as well as 
the total number of pages. Bidders are also requested to insert a separate row for 
each subcontractor and additional rows as may be necessary.  

C. Assessment of Supply Chain Security Information  

a) Canada will assess whether, in its opinion, the Supply Chain Security Information creates the 
possibility that the Bidder’s solution could compromise or be used to compromise the security of 
Canada’s equipment, firmware, software, systems or information.  

b) In conducting its assessment:  

i. Canada may request from the Bidder any additional information that Canada requires to 
conduct a complete security assessment of the Supply Chain Security Information. The Bidder 



will have 2 working days (or a longer period if specified in writing by the Contracting Authority) to 
provide the necessary information to Canada. Failure to meet this deadline will result in the 
response being disqualified.  
ii. Canada may use any government resources or consultants to conduct the assessment and 

may contact third parties to obtain further information. Canada may use any information, 
whether it is included in the response or comes from another source, that Canada considers 
advisable to conduct a comprehensive assessment of the Supply Chain Security Information.  

c) If, in Canada’s opinion, any aspect of the Supply Chain Security Information, if used in a solution, 
creates the possibility that the Bidder’s solution could compromise or be used to compromise the 
security of Canada’s equipment, firmware, software, systems or information:  
i. Canada will notify the Bidder in writing (sent by email) and identify which aspect(s) of the 

Supply Chain Security Information is subject to concern(s) or cannot be assessed (for 
example, proposed future releases of products cannot be assessed). Any further information 
that Canada might be able to provide to the Bidder regarding its concerns will be determined 
based on the nature of the concerns. In some situations, for reasons of national security, it 
may not be possible for Canada to provide further information to the Bidder; therefore, in 
some circumstances, the Bidder will not know the underlying reasons for Canada’s concerns 
with respect to a product, subcontractor or other aspect of the Bidder’s Supply Chain 
Security Information.  

ii. The notice will provide the Bidder with one opportunity to submit revised Supply Chain 
Security Information within the 10 calendar days following the day on which Canada’s written 
notification is sent to the Bidder, (or a longer period specified in writing by the Contracting 
Authority).  

iii. If the Bidder submits revised Supply Chain Security Information within the allotted time, 
Canada will perform a second assessment. If Canada determines that any aspect of the 
Bidder’s revised Supply Chain Security Information could compromise or be used to 
compromise the security of Canada’s equipment, firmware, software, systems or information, 
no further opportunities to revise the Supply Chain Security Information will be provided and 
the response will be disqualified.  

d) By participating in this process, the Bidder acknowledges that the nature of information technology is 
such that new vulnerabilities, including security vulnerabilities, are constantly being identified. Also, the 
Bidder acknowledges that Canada’s security assessment does not involve the assessment of a 
proposed solution. As a result:  

i. qualification pursuant to this RFP does not constitute an approval that the products or other 
information included as part of the Supply Chain Security Information will meet the requirements 
of the subsequent bid solicitation or any resulting contract or other instrument that may be 
awarded as a result of any subsequent bid solicitation;  

ii. qualification pursuant to this RFP does not mean that the same or similar Supply Chain 
Security Information will be assessed in the same way for future requirements;  

iii. at any time during the subsequent bid solicitation process, Canada may advise a Bidder that 
some aspect(s) of its Supply Chain Security Information has become the subject of security 
concerns. At that point, Canada will notify the Respondent and provide the Bidder with an 
opportunity to revise its Supply Chain Security Information, using the same process 
described above.  

iv. during the performance of a subsequent contract, if Canada has concerns regarding certain 
products, designs or subcontractors originally included in the Supply Chain Security 
Information, the terms and conditions of that contract will govern the process for addressing 
those concerns.  

e) All Bidders will be notified in writing regarding whether or not they have qualified under this RFP to 
proceed to the next stage of the procurement process.  



 
f) Any Bidder that has qualified under this RFP will be required, when responding to any subsequent bid 

solicitation under this solicitation process, to propose a solution consistent with the final version of the 
Supply Chain Security Information it submitted with its response to this RFP (subject to revision only 
pursuant to the paragraph below). Except pursuant to the paragraph below, no alternative or 
additional Products or subcontractors may be proposed in the Bidder’s solution. This is a mandatory 
requirement of this solicitation process. The proposed solution during any subsequent bid solicitation 
does not need to contain all the Products within the final Supply Chain Security Information.  

g) Once a Bidder has been qualified in response to this RFP, no modifications are permitted to the Supply 
Chain Security Information except under exceptional circumstances, as determined by Canada. 
Given that not all the exceptional circumstances can be foreseen, whether changes may be made 
and the process governing those changes will be determined by Canada on a case-by-case basis.  


