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This solicitation amendment is raised to provide the question and answer set #1:
Question and Answer set #1
Question 1

In relation to assistants and labourers, we do not employ them so any work that would be done to these
HVAC units would be completed with mechanics.

Could you please clarify?
Answer 1

In the past many of the Canadian Coast Guard refrigeration services calls have required more than one
service person in order to complete the task.

If a second service person is required, some suppliers use the services of Refrigeration Assistants and /
or Hourly Rate Labourers working with / and under the supervision of the Refrigeration Mechanic

A Offeror who does not use the services of the Refrigeration Assistants or Hourly Rate Labourers must
complete Annex E — Evaluation Plan as follows:

1. For paragraph 2.0 Mandatory Technical Criteria.

M.2 The Offeror must demonstrate that it employs on a permanent basis at least two (2)
Refrigeration assistants with at least two (2) years of experience each.

The Offeror must clearly indicate In Mandatory Technical Criteria M.2, that Refrigeration Mechanics are
used as Refrigeration Assistants. The bidder must provide four (4) different CV’s for Refrigeration
Mechanics, with at least two (2) years of experience each, in his bid in order to keep the total full time
personnel up to the four (4) service personnel required in Mandatory Technical Criteria M.1 and M.2.

2. For paragraph 3.0 Financial Evaluation

As indicated in the paragraph describing a Receivable Financial Offer, in order to be receivable a financial
offer must have hourly rates and rates properly inserted in all the appropriate boxes of the financial
evaluation. An Offer that has an empty hourly rate(s) or rate box(es) in the financial evaluation cannot be
evaluated.

The Offeror must insert the hourly rate for the Refrigeration Mechanic in the spaces reserved for
Refrigeration Assistant and Hourly Rate Labourer.

Any Offerer who has Refrigeration Assistants but not Hourly Rate Labourers must insert the Hourly Rate
for the Refrigeration Assistants in the boxes reserved for Hourly Rate Labourers in order to be
Receivable. An Offer that has an empty hourly rate(s) or rate box(es) in the financial evaluation cannot
be evaluated.
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