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Schedule E 

 

Strasburg Square 

400-440 Strasburg Road, Kitchener 

 

Emergency Plan 

 

The project has been equipped with a Methane Gas Venting System.  The Methane Gas 

Venting System is connected throughout the site and monitors the basement air for any 

methane gas continuously. Each unit has its own gas sensor/alarm in the basement which 

is connected to a central monitoring system. 

 

These sensors are very sensitive and must not be opened, covered up or tampered with in 

any way. Chemical Sprays, i.e., air fresheners, bug sprays, furniture finishes, varnish, 

model making glues and other vapour producing products are not to be used in the 

vicinity of the sensor, as they could produce false alarms. The installation of partitions in 

the basement is also prohibited as they prevent the continuous free flow of air required 

for efficient monitoring by the sensor. 

 

Each sensor is equipped with a green light which indicates that the unit is working and 

which should remain on at all time. 

 

The sensors are set at a very low level. There are three levels of alarm which are set at 

well below the safe gas-to-air concentration levels set by the Ministry of Environment. 

 

All alarms should be taken seriously. The first alarm should be muted and the area 

vented, but any subsequent alarms should be reported to the Superintendent. However, as 

the detection level is set so low, there is no need to panic or evacuate the building unless 

so directed by the Superintendent or the Property Manager. 

 

The Superintendent and the Property Manager are familiar with the working of the 

monitoring system and are fully prepared to implement emergency procedures should 

they become necessary. 
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EMERGENCY ORGANIZATIONS 

 

 

SITE SUPERINTENDENT: 

 

NAME: __________________  TELEPHONE NO.: _________________ 

 

IS RESPONSIBLE FOR: 

 

 1. establishing liaison with the Property Management Company; 

 

 2. CONDUCTING REGULAR MONTHLY CHECKS TO ENSURE 

SENSORS ARE WORKING AND HAVE NOT BEEN TAMPERED 

WITH; 

 

3. reporting all emergency occurrences, including false alarms to the Property 

Management; 

 

4. connecting up emergency generators to venting systems sensors in the event of a 

power failure. 

 

 

PROPERTY MANAGER: 

 

NAME: _________________ TELEPHONE NO.:___________________ 

 

IS RESPONSIBLE FOR: 

 

1. establishing and keeping current a complete rent list of all occupants and contact 

telephone numbers, with special emphasis on disabled or elderly tenants who 

may require assistance; 

 

2. establishing liaison with the Gas Venting Systems Monitoring Agency; 

 

3. providing leadership in the event of an emergency. Supervising in search 

procedures and/or evacuation; 

 

4. establishing liaison with the project owner in order that mutual assistance can be 

planned; 

 

5. ensuring that Site Superintendent is kept aware of any changes to the following: 

 

5.1 the  tenant List 

5.2 gas venting system. 

5.3 monitoring process 
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6. ensuring that all tenants are made aware of and understand emergency 

procedures prior to move-in; 

 

7. deciding if outside assistance, i.e.,Police, Fire, and Ambulance, is required and 

calling same; 

 

8. supervising hook-up of emergency generators in the event of a power failure.   
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DUTIES 

 

1. THE TENANT: 

 

If Gas Sensor Alarm Button changes from Green to Yellow, alarm will sound. Tenant to 

ensure that there is no obvious reason such as chemical fumes from the following:   

- varnish, 

 - furniture stains and finishing products, 

 - spray air freshener, 

 - spray insect killer. 

 

If these types of substances have or are being used, follow the following procedures: 

 - press mute button; 

 - stop the use; 

 - vent area by opening windows, etc. and; 

 - wait.  

 

IF ALARM CONTINUES TO RING, CALL SUPERINTENDENT. 

 

 

2. SUPERINTENDENT: 

 

When contacted by tenant, re-check unit to ensure all the above procedures have been 

carried out. In addition, also perform the following procedures: 

 - contact Property Management Company; 

- be prepared to assist with evacuation with particular attention to disabled or 

elderly tenants; 

 

 

3. PROPERTY MANAGER: 

 

When contacted by Superintendent, WILL ON AN AS NEEDED BASIS, carry out the 

following procedures:  

  

- ensure all safety procedures have been carried out; 

 - contact monitoring company for readings; 

 - be prepared to take control of emergency procedures; 

- evacuate tenants; 

- contact emergency services; 

- care for evacuated tenants; 

- assist re-occupation of units when it is deemed to be safe; 

- contact C.M.H.C. Representative –  Name: Larry Doraty                          

Telephone No.: 416-218-3313,; report emergency and for consultations if 

necessary;  

- prepare report of incident for C.M.H.C.. 
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IN THE EVENT THAT EVACUATION OF A UNIT BECOMES NECESSARY, 

USE THE FOLLOWING PROCEDURES. 

 

The Property Manager, on behalf of the owner, will be Emergency Control Officer. 

 

 

1. TENANT 

 

- Lock up or take with you all money and/or important documents. 

- Lock up unit. 

- Proceed to safe location as directed by Emergency Control Officer. 

- DO NOT CONTACT emergency services unless requested to do so by the Emergency 

Control Officer. 

- Do not return to the unit until instructed by Emergency Control Officer. 

 

 

2. SUPERINTENDENT 

 

Under the direction of the Emergency Control Officer, will carry out the following 

procedures: 

 

- Be prepared to assist with evacuation of unit occupants. 

- Provide assistance to disabled or elderly evacuees. 

- Follow instruction of Emergency Control Officer. 

- Connect up emergency generators in the event of power failure. 

- Assist in keeping affected areas clear until emergency is over. 

- Assist in re-establishing occupancy when emergency is over. 
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3. PROPERTY MANAGER 

 

In its capacity as Emergency Control Officer and in conjunction with owner, will carry 

out the following procedures: 

 

- Assess situation. 

- Be prepared to assume Emergency Control Officer duties. 

- Keep in contact with Monitoring Service to re-assess situation as it progresses. 

- Allocate emergency duties to Superintendent if required. 

- Call Emergency Services if required. 

- Establish safe location for evacuees. 

- Ensure that any evacuated units are secure but keys and access are available to 

emergency services if required. 

- Assist Emergency Services as requested. 

- Take a Roll call of evacuated tenants. 

- Re-establish occupancy when emergency is over. 

- Contact C.M.H.C. Representative noted in the above; report emergency and for 

consultations if necessary;  

 

 

 

__________________________   _________________________ 

SIGNATURE      SIGNATURE 

 

__________________________   __________________________ 

PRINT NAME      PRINT NAME 

 

__________________________   __________________________ 

TOWNHOUSE NUMBER    TOWNHOUSE NUMBER 

 

__________________________   __________________________ 

DATE       DATE 
 


