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1. General 

The Contractor must show that its company profile corresponds to the one specified by 

the Canadian Space Agency for this contract. The selection committee will determine 

whether the Contractor meets all the mandatory criteria. Proposals that do not include all 

of the required documentation demonstrating compliance with the mandatory criteria will 

be rejected. 

 

2. Mandatory criteria 

 

2.1. ISO 9001-2008 certification 

      The Bidder must have a high-quality sanitary maintenance and monitoring system 
that is compliant with the ISO 9001-2008 standard at the time it submits its proposal. 

 - Provide certificate. 

 

2.2. CSST compliance 

      The Bidder must be in good standing with the Commission de la santé et de la 
sécurité au travail (CSST).  

 - Provide confirmation letter. The letter must be dated no more than three (3) months 
prior to the date of submission of this proposal.    

 

2.3. Parity Committee compliance 

 The Bidder must submit: 

 - a signed letter from the Parity Committee, stating that it meets the commitments of 
the order.  

            

2.4. Achievements and references 

- Provide achievements for projects for which the work dates back no later than 

January 1, 2009, pertaining to projects of a similar nature, under the same 

business, entity or legal name as this proposal, carried out in various categories 

of buildings—universities, research centres, laboratories, government buildings 

or pharmaceutical industry buildings—with office space and laboratories and an 

overall surface area similar to that of the John H. Chapman Space Centre.  
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2.4.1 Description of a project 

 

Describe a project that demonstrates the company’s ability to perform the work 

set out in the specifications and to satisfy the terms of the contract for a contract 

worth at least CAD$250,000 per year in a building containing office space and 

laboratories with a minimum total area of 20,000 m² and a minimum of 500 

occupants. 

In addition, the project must contain the information specified below. 

 

     - Organization name 

- Work site address 

- Final contract value 

- Project lead at the client office 

Telephone number 

E-mail address of the project lead at the client office 

 

Provide one (1) letter of reference from the proprietor (client) for this project. The 

letter must attest to the company’s ability to perform the work set out in the 

specifications and to satisfy the terms of the contract.  

 

2.4.2 Description of two (2) other projects 

 

Describe two projects that demonstrate the company’s ability to perform the work 

set out in the specifications and to satisfy the terms of the contract for a contract 

worth at least CAD$125,000 per year in a building containing office space and 

laboratories with a minimum total area of 10,000 m² and a minimum of 250 

occupants. 

In addition, the project must contain the information specified below. 

 

     - Organization name 

- Work site address 

- Final contract value 

- Project lead at the client office 

Telephone number 

E-mail address of the project lead at the client office 

 

Provide one (1) letter of reference from the proprietor (client) for each of the 

projects described above. The letter must attest to the company’s ability to 

perform the work set out in the specifications and to satisfy the terms of the 

contract.  
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2.5. Resources  

 

Produce the CV of the person in charge of implementing the project, i.e., the 

official responsible for selecting resources, preparing work schedules, assigning 

duties, ensuring quality control, supplying products and material and liaising with 

the client. The person in charge of implementation must have at least five (5) 

years’ experience supervising cleaning contracts in institutional and/or scientific 

environments of a comparable size. 

 

The employers’ contact information must be included in the CV so that 

information provided can be validated. CSA will check the information. 

 

 - Provide the CV of the person in charge of implementation  

 

Produce CVs for the day and evening managers. A minimum of three (3) years’ 

experience supervising staff is required for these duties. The references’ contact 

information must be included in the CVs so that information provided can be 

validated. CSA will check the information. 

 - Provide the day manager’s CV  

 - Provide the evening manager’s CV 

 

Provide the references’ contact information so that information in the document 

(employer’s name, telephone number and e-mail address) can be validated. 

 

3. Rated criteria 

 

3.1. Equipment (12 device types) 

 

3.1.1. What needs to be demonstrated 

Demonstrate that the Contractor has or is able to supply the equipment 

needed to perform the work (Section 3.2.1.2 of Appendix C). 

 

3.1.2. Documents to be provided 

The Contractor must provide documentation demonstrating its ability to 

meet the following requirement:  

� Provide the data sheet for each piece of equipment that the 

Contractor intends to supply in the implementation of this project.   

 

3.1.3. Rating scale 

The documentation submitted will be evaluated as follows: 
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- 2 points for each complete and compliant sheet that meets, at 

minimum, the criteria set out in Section 3.2.1.2 of Appendix C 

Maximum possible score: 24 points 

 

3.2. Products 

 

3.2.1. What needs to be demonstrated 

Demonstrate that the Contractor is able to provide high-quality cleaning 

products with EcoLogo and/or GreenSeal certification that meet or 

exceed the criteria set forth in Section 3.1.1.3 of Appendix C. 

 

3.2.2. Documents to be provided 

The Contractor must provide documentation demonstrating its ability to 

meet the following requirement: 

� Provide data sheets for the cleaning products and documentation 

showing that it meets the criteria set out in Section 3.1.1.3 of 

Appendix C.  

 

3.2.3. Rating scale 

The documentation will be evaluated as follows: 

-  a minimum of 5 data sheets describing the products proposed for 

the contract are required – two points for each sheet that meets the 

criteria set out in Section 3.1.1.3 of Appendix C, for a maximum of 10 

points. 

 

3.3. Training program 

 

3.3.1 What needs to be demonstrated 

Demonstrate that the Contractor has a training program for its personnel 

that will allow it to meet the criteria set out in Section 3.1.1.6 of Appendix C. 

 

3.3.2 Documents to be provided 

The Contractor must provide documentation demonstrating its ability to 

meet the following requirement: 

Provide a relevant and structured training program that will ensure that 

current personnel and all new personnel acquire the skills required to 

meet the requirements set out in Section 3.1.1.6 of Appendix C. 
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3.3.3 The documentation will be evaluated as follows: 

 - 4 points for each required training category 

  - training required to handle and use the cleaning products 

  - training in operating equipment needed to carry out the cleaning 

 activities in the cleaning profiles 

 - training for WHMIS  

 - traininig minimum two peoples to operate a telescopic aerial 

 work platform with a 45-foot height capacity and an aerial platform 

 with a 19-foot height capacity, in order to be able to carry out the 

 cleaning work in high areas provided for in the contract. 

 

Maximum possible score: 16 points 

 

Maximum score for rated criteria = 50 points 

Minimum score required = 30 points 

 

4.  Evaluation methods 

(see selection method on page 8 of the request for proposal document) 

 

To be considered as having met the mandatory rated criteria, a passing grade 

equal to or exceeding 60% must be obtained for all rated criteria. Proposals that 

do not obtain a passing grade (30/50) on the rated criteria will be rejected. The 

financial proposals submitted by these bidders will not be considered.  

 

 

 

 

 

 


