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This solicitation amendment is raised to extend the RFI closing date and answer Industry 
questions.  
 
NOTE:  Questions are numerically sequenced upon arrival at SSC.  Questions and answers for this 
solicitation may be issued out of sequence. 
 
Question 11: 
Having read the RFI questions, and wishing to have an opportunity to respond and assist SSC with the SA 
process, we find ourselves in the unfortunate position of the government year-end busy period. With the 19 
questions to be responded to – some with many sub questions – it will be impossible for us to significantly 
respond to this RFI within the 3 weeks allotted for these responses. While we understand that you have 
timelines as well, Shared Services must take into consideration the timing of this RFI for government suppliers. 
Therefore, we ask that you delay responses to these until 3 weeks after the government fiscal year-end. 
 
Answer 11: 
The RFI closing date will be extended by 3 weeks and 1 day, to Monday, March 31, 2014. 
 
Question 12: 
We have read the RFI questions, and we would like the opportunity to respond and assist SSC with the SA 
process. Given the time period of this is falling during government year-end, with the 19 questions to be 
responded to – some with many sub questions – it will be impossible for us to significantly respond to this RFI 
within the 3 weeks allotted for these responses. Respectfully, we understand that you have timelines as well, 
but we hope that Shared Services will take into consideration the timing of this RFI for government suppliers. 
Therefore, we ask that you delay responses to these until 4 weeks after the government fiscal year-end. 
 
Answer 12: 
Please see response to Question 11. 

 
Question 14: 
On page 35 of the RFI under Supply Arrangements is the intention to appoint 3 supply arrangement holders per 
supply arrangement or per category? 
 
Answer 14: 
SSC wishes to create procurement vehicles that balance our requirements to standardize configurations, 
streamline order and operations processes and support while at the same time maintaining diversity of its 
supply chain as well as promoting competition and harnessing innovation.  SSC’s current thinking is to have up 
to three ranked suppliers per category from the pre-qualified supply arrangement holders with whom SSC will 
issue service orders.  Suppliers may qualify on more than one supply arrangement or category. 
 
Canada encourage respondents of this RFI to provide their feedback in this area, and any proposed 
suggestions that would assist SSC in achieving its goals as outlined in the RFI document and associated 
amendments within their response. 
 
Question 18: 
We have a better understanding of the challenges facing SSC and requests for extensions and the implications 
of longer extension requests. As a result although our own challenges have not changed we would like to 
change our extension request from 4 weeks after Government year-end to April 7, 2014. I hope this will be 
acceptable. 
 
Answer 18: 
Please see response to Question 11. 
 
Question 19: 
In order to provide a comprehensive response to the RFI, it is essential that small and medium businesses are 
afforded the time necessary to engage directly with OEMs and explore in detail how their current business 
models and relationships can be adjusted in order to continue to operate and deliver value to the federal 
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government. This is not possible to do in the constrained timeline provided.  Furthermore, the timing of the RFI 
needs to be taken into consideration.  Small and medium businesses are heavily engaged in delivering and 
supporting the many requirements of the federal government at the busiest time of the fiscal year; a crucial 
period for the small and medium business community.  It is not reasonable to expect that businesses can both 
address the fiscal year end demands and adequately respond to an RFI that signals profound change and a 
potentially ominous threat to their continued viability. 
  
Given the fundamental change that is being proposed and the extremely serious implications for small and 
medium information technology business we respectfully request that the period for responding to the RFI be 
extended to 15 April 2014.   
 
Answer 19: 
Please see response to Question 11. 
 
Question 20: 
We are requesting an extension of the closing date for the above-noted Request for Information to April 16, 
2014.  
 
The proposed procurement represents fundamental change to the procurement of and support for data centre 
server storage infrastructure and associated services. The RFI contemplates that the Supply Arrangements 
would allow for partnerships to provide the integrated solutions sought.  It then seeks extensive feedback from 
potential Bidders through a series of over 30 detailed questions. To provide effective input that will ultimately 
achieve SSC's objectives of improving service, security and increased cost savings, it is necessary for Bidders 
to consider potential solutions. This may include discussion with potential partners as well as technical and 
business case evaluation, all during the most resource intensive time of the year for Government-focused 
teams.  We applaud the intent to seek industry input. However, to ensure that Shared Services Canada 
receives high quality feedback that will ultimately lead to a competitive procurement process and achieve its 
objectives, it is vital that potential Bidders have adequate time to provide a constructive response. 
 
Answer 20: 
Please see response to Question 11. 
 
Question 21: 
We assume SSC is seeking the most innovative and thoughtful feedback possible from industry. Given the 
scope, magnitude and long term impact of DCSSI on SSC’s datacentre outcome we would respectfully request 
a 4 week extension to the March 9 submission date. The current March 9 submission date will not allow the 
most innovative and thoughtful feedback to be fully developed and will de-value the industry consultation 
process. 
 
Answer 21: 
Please see response to Question 11. 
 
Question 22: 
In reference to the subject RFI for Data Centre Server and Storage Infrastructure (DCSSI) would the Crown 
consider extending the closing date by 10 days? We understand the Crown’s intent is to obtain industry 
feedback on their proposed approach and in an effort to provide a thorough response that will present the 
Crown with the most valuable input, extra time will allow for more elaborate analysis and detailed feedback. 
                                                                                                                                                                                                      
Answer 22: 
Please see response to Question 11. 
 
Question 24: 
We respect SSC's urgent timelines with regard to the Data Centre Consolidation initiatives and, specifically, the 
feedback requested on plans for new Server and Storage Infrastructures.   
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While the scope of the procurement and procurement approach are still being refined, the RFI addresses a very 
large cross-section of the traditional IT business in Ottawa and several complex procurement, technical, and 
strategy issues.  In addition, the envisioned supply arrangements seek to transform instruments that have been 
refined over years of implementation and SSC would be well advised to understand industry perspectives on 
how those can be improved. 
 
Consolidating informed perspectives will take more time than is currently available.  The number of other 
procurements underway combined with the time of year is compromising our ability to provide a useful level of 
feedback.    
 
While we appreciate the need to move quickly, we request a two week extension to the response period which 
will substantially improve the level of the feedback that we can provide. 
                                                                                                                                                                                                     
Answer 24: 
Please see response to Question 11. 
 
Question 25: 
The current solicitation close date, March 9, 2014 is on a Sunday.  Would the Crown extend the closing date to 
March 10, 2014? 
 
Answer 25: 
Please see response to Question 11. 
 
Question 26: 
Regarding the Data Centre Server and Storage Infrastructure RFI, we respectfully request an extension of 10 
days. In order to provide the Crown with a response worthy of the task at hand, global resources have been 
gathered and are hurriedly working. 10 days are needed to complete the answers more effectively. 
                                                                                                                                                                                                     
Answer 26: 
Please see response to Question 11. 
 
Question 28: 
Regarding the Data Centre Server and Storage Infrastructure RFI, VCE, we respectfully request an extension of 
10 days. In order to provide the Crown with a response worthy of the task at hand, global resources have been 
gathered and are hurriedly working. 10 days are needed to complete the answers more effectively. 
 
Answer 28: 
Please see response to Question 11. 

 
Question 30: 
Reference: Section 4.3 1) – Operating Systems 
 
Please confirm that this infers that UNIX OS’ such as HP-UX, Oracle Solaris and IBM AIX will be phased out of 
the GOC? 
 
Answer 30: 
SSC’s current plans are to sunset UNIX operating systems over several years in favour of Linux on x86 
architecture.  The proposed UNIX SAs will be utilized to support that transition period. 
 
Please refer to the following presentation presented to the Architecture Framework Advisory Council for more 
information: http://ssc-spc.gc.ca/pages/itir-triti/pdf/AFAC_Feb212013-eng.pdf 
 
Canada encourage respondents of this RFI to provide their feedback in this area, and any proposed 
suggestions that would assist SSC in achieving our goals as outlined in the RFI document within their response. 
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Question 33: 
Section 2.7 – Submission of Responses page 8  
 
With the multiple Government transactions and RVD’s during Government year- end and the desire to respond 
to this RFI with a quality response addressing the requirements of this RFI, we respectfully request an 
extension of 30 days to the closing of this RFI. 
 
Answer 33: 
Please see response to Question 11. 
 
Question 34: 
Please advise if we can expect an extension amendment as requested 27 Feb. 
 
Answer 34: 
Please see response to Question 11. 
 
 
 

============================================================= 
 
 

The following is a summary of Amendments issued to date to this RFI: 
 
 

Document Tracking Distribution Date Description 

Amendment No. 001 Buy and Sell February 20, 2014 Canada’s Response to Questions 1, 2 
and 3  

Amendment No. 002 Buy and Sell February 24, 2014 Canada’s Response to Questions 4, 5, 
6, 7, 8 and 9 

Amendment No. 003 Buy and Sell March 5, 2014 Canada’s Response to Questions 10, 
13, 16, 17, 23, 27, 29 and 32 

Amendment No. 004 Buy and Sell Current Document Canada’s Response to Questions 11, 
12, 14, 18, 19, 20, 21, 22, 24, 25, 26, 
28, 30, 33 and 34  

 


