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This amendment is raised to answer questions from Industry.

Question 1:

When you talk about 'Supply arrangement', I understand that we are not bidding on an actual contract, but
it's more about building a list of pre-screened companies that will be able to bid on contracts later on?

Answer 1: 

Correct. No contracts will be awarded as a result of this request for supply arrangement. Successful
bidders will be awarded a supply arrangement which may be used for future solicitations when and if there
is a requirement.

Question 2:

If we meet the criteria for the request for supply arrangement and are issued a supply arrangement, when  
can we bid on the social media monitoring project?

Answer 2:

There is no social media monitoring project at this time. 

Question 3:

If we succeed in our submission to obtain a supply arrangement, what further submissions will be
required, and by when?

Answer 3:

The intent of this request for supply arrangement is to get a list of pre-qualified companies that can do the
work as outlined in the statement of work.  There is no actual requirement for social media monitoring at
this stage. If and when there is a future requirement, companies on the list will be sent a solicitation in
order to bid on that requirement.

Supply Arrangements (SA) are non-binding agreements between PWGSC or other government
departments (arranged on their behalf by PWGSC) and suppliers to provide a range of goods or
services on an "as requested" basis. A Supply Arrangement is a method of supply where PWGSC,
under the framework of the Arrangement, may solicit bids from a pool of prescreened vendors.

Question 4:

Is the procurement closed to non-Canadian Companies?

Question 5:

The procurement is conditionally limited to companies offering Canadian Services as defined in clause
A3050T. Which can be accessed as follows:

All instructions, clauses and conditions identified in the Request for Supply Arrangements (RFSA) by
number, date and title are set out in the Standard Acquisition Clauses and Conditions Manual  (
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual) issued
by Public Works and Government Services Canada.
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If there are three (3) or more proposals with valid Canadian Content certification, the evaluation process
will be limited to the proposals with the certification; otherwise, all proposals will be evaluated.  If some of
the proposals with a valid certification are declared non-responsive, or are withdrawn, and less than three
responsive proposals with a valid certification remain, the evaluation will continue among those proposals
with a valid certification.  If all proposals with a valid certification are subsequently declared
non-responsive, or are withdrawn, then all the other proposals received will be evaluated.

All other terms and conditions remain the same
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