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RETURN BIDS TO:
RETOURNER LES SOUMISSIONS À:
Bid Receiving - PWGSC / Réception des soumissions -
TPSGC
11 LaurierSt./ 11, rue Laurier
Place du Portage, Phase III
Core 0A1 / Noyau 0A1
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K1A 0S5
Bid Fax: (819) 997-9776 CCC No./N° CCC - FMS No./N° VME

SOLICITATION AMENDMENT
Time Zone

MODIFICATION DE L'INVITATION  
02:00 PM
2012-11-21

Fuseau horaire
Eastern Daylight Saving
Time EDT

Destination: � Other-Autre:

FAX No. - N° de FAX
(819) 956-3600

Issuing Office - Bureau de distribution

Maintenance & Professional Consulting Services 
Division (FK)
11 Laurier St./ 11, rue Laurier
3C2, Place du Portage, Phase III
Gatineau
Québec
K1A 0S5

indicated, all other terms and conditions of the Solicitation
The referenced document is hereby revised; unless otherwise

remain the same.

les modalités de l'invitation demeurent les mêmes.
Ce document est par la présente révisé; sauf indication contraire,

Instructions:  Voir aux présentes

Instructions:  See Herein

Delivery Required - Livraison exigée Delivery Offered - Livraison proposée

Vendor/Firm Name and Address

Comments - Commentaires

Raison sociale et adresse du
fournisseur/de l'entrepreneur

Title - Sujet
Fire Alarm,Life Safety,Fire Protect
Solicitation No. - N° de l'invitation
EJ196-121171/A

Client Reference No. - N° de référence du client

20121171
GETS Reference No. - N° de référence de SEAG

PW-$$FK-290-61368

File No. - N° de dossier

fk290.EJ196-121171

Solicitation Closes - L'invitation prend fin
at - à
on - le
F.O.B. - F.A.B.

Plant-Usine:

Address Enquiries to: - Adresser toutes questions à:

Ghoumrassi, Hakim

Telephone No. - N° de téléphone

(819) 956-7448 (    )

Destination - of Goods, Services, and Construction:
Destination - des biens, services et construction:

PWGSC, NCA (Ottawa), Phase III, PdP, 11 Laurier st., Gatineau, QC, K1A-0S5

fk290
Buyer Id - Id de l'acheteur  

Vendor/Firm Name and Address
Raison sociale et adresse du fournisseur/de l'entrepreneur

Facsimile No. - N° de télécopieur
Telephone No. - N° de téléphone

Name and title of person authorized to sign on behalf of Vendor/Firm
(type or print)
Nom et titre de la personne autorisée à signer au nom du fournisseur/
de l'entrepreneur (taper ou écrire en caractères d'imprimerie)

Signature Date

2012-10-19
Date 
001
Amendment No. - N° modif.
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This amendment is issued to answer Bidder’s questions related to section 3.1.4.

3.1.4 Mandatory Company Documentation
It is mandatory that a letter from the OEM be submitted with the proposal. If not included with the
proposal, the bid will be deemed non-responsive. The letter must confirm that the Bidder:

1. is an OEM (Original Equipment Manufacturer);or
2. is an authorized service agent of the OEM or;
3. has valid and recognized sub-contracting agreement with the OEM or one of its authorized agents

for the following major system components:
3.1. Fire alarm Control Unit
3.2. Fire Pump Transfer Switch / Control Panel

4. has access to the following in order to, service and  maintain the components, sub-systems, 
systems and integrated systems identified within the attached inventory:

4.1. Service and maintenance tools & materials;
4.2. Compatible parts;
4.3. Software;
4.4. Hardware;
4.5. Firmware

5. has access to the complete operational and adjustment procedures of the OEM for all 
components, sub-systems, systems, integrated systems and related equipment identified within
the attached inventory. This includes direct access to manufacturer’s technical support service
and service bulletins.

Q1)   Is it the intent of this section to allow any OEM to prepare a proposal or is the OEM referenced in
section 1 above required to be the OEM of the equipment currently installed at the facilities?
A1)  Companies can bid on this requirement by submitting documentations confirming either 1,4 & 5, or
2,4 & 5 or 3,4 & 5. 
 
Q2) Is it sufficient to satisfy section 2,3,4and 5 if the bidder submits an e-mail or a letter from the OEM
confirming that the bidder is a customer of the OEM for service calls and/or panel replacement parts on
behalf of the building owner? 

A2) In case the bidder is not the OEM or not an authorized service agent, the bidder must submit
documentation as required on 3,4 & 5 above to be considered responsive.
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